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INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your Pixio PS2S
Ultrawide Heavy-Duty Single Monitor Arm. Designed for optimal ergonomic comfort and workspace efficiency, this monitor
arm supports a wide range of flat and curved monitors, offering robust support and flexible adjustments.

PRODUCT FEATURES

Wide Compatibility: This heavy-duty monitor arm is designed to hold flat monitors from 17 to 49 inches (up to 39.6
lbs) and curved monitors (up to 30.8 lbs). It supports VESA 75x75mm and 100x100mm mounting patterns.

Advanced Articulation: Features Gas Spring Technology for smooth adjustments. Offers +90° to -45° tilt, 180°
swivel, and 360° screen rotation for optimal viewing angles.

Integrated Cable Management: The arm includes covers to route power and AV cables, keeping your workspace
clean and organized. A dedicated pocket at the base stores cables and adjustment tools.

Effortless Installation: Comes with both C-clamp and grommet kits. The top-down installation design simplifies
setup, eliminating the need to access the underside of the desk. The clamp fits desks from 0.39 to 2 inches thick,
and the grommet fits up to 1.7 inches.

Durable Construction: Built for heavy-duty applications, ensuring safety and stability for your computer screen.

SETUP AND INSTALLATION

The Pixio PS2S monitor arm offers flexible installation options to suit your desk setup.

Choosing Your Mounting Method
The monitor arm comes with both C-clamp and grommet mounting kits. The C-clamp is the default and generally easier to
install.

C-Clamp Installation
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For C-clamp installation, ensure your desk thickness is between 0.39 inches and 2 inches. The arm is designed for top-
down installation, eliminating the need to access the underside of your desk to secure it.

Image: Illustration showing both C-clamp and grommet installation methods. The C-clamp secures to the edge of the desk, while the
grommet option uses a hole in the desk.

Grommet Installation

For grommet installation, the arm fits through holes up to 1.7 inches in diameter. This method provides a more permanent
and flush setup.

Attaching the Monitor
The PS2S monitor arm is compatible with VESA 75x75mm and 100x100mm mounting patterns. It features a detachable
VESA plate design for simple attachment and removal of your monitor.



Image: A monitor attached to the Pixio PS2S monitor arm, viewed from the back, highlighting the VESA mount connection.

Image: Close-up of the detachable VESA plate, showing how it separates from the arm for easy monitor attachment.

OPERATING THE MONITOR ARM

The Pixio PS2S utilizes Gas Spring Technology for smooth and effortless adjustments.

Adjusting Tension
To ensure optimal performance and prevent sagging, adjust the gas spring tension according to your monitor's weight.
Use an Allen wrench to turn clockwise for lighter monitors (to increase tension) and counter-clockwise for heavier monitors
(to reduce tension).



Image: A hand using an Allen wrench to adjust the tension screw on the monitor arm, with indicators for increasing and reducing tension.

Articulation and Movement
The arm offers full articulation for customized viewing angles:

Tilt: +90° to -45°

Swivel: 180°

Screen Rotation: 360°



Image: Diagrams illustrating the various movement capabilities of the monitor arm, including tilt, rotation, and swivel angles.

Cable Management
Keep your workspace tidy with the integrated cable management system. The arm's cover routes power and AV cables,
and a dedicated pocket at the base can store cables and adjustment tools.



Image: Close-up view of the monitor arm showing cables neatly routed through its integrated cable management channels.

MAINTENANCE

To ensure the longevity and smooth operation of your Pixio PS2S monitor arm, perform the following simple maintenance
tasks:

Regular Cleaning: Wipe down the arm and base with a soft, damp cloth to remove dust and debris. Avoid harsh
chemicals that may damage the finish.

Tension Check: Periodically check the gas spring tension, especially if you change monitors or notice any sagging.
Adjust as needed using the provided Allen wrench.

Screw Tightness: Ensure all mounting screws (for both the clamp/grommet and VESA plate) remain tight to
maintain stability.

TROUBLESHOOTING



If you encounter any issues with your Pixio PS2S monitor arm, please refer to the following common solutions:

Monitor Sagging or Not Holding Position

Solution: The gas spring tension may be too low for your monitor's weight. Increase the tension using the Allen
wrench (turn clockwise). Refer to the "Adjusting Tension" section for detailed instructions.

Arm Movement is Stiff or Difficult

Solution: The gas spring tension may be too high. Decrease the tension using the Allen wrench (turn counter-
clockwise).

Monitor Not Level

Solution: Check the VESA plate attachment to ensure it is securely and evenly mounted to your monitor. Adjust the
tilt mechanism if necessary.

For further assistance, please contact Pixio customer support.

SPECIFICATIONS

Feature Detail

Brand Pixio

Model Number PS2S

Compatible Screen Size (Flat) 17" to 49"

Weight Capacity (Flat Monitors) Up to 39.6 lbs

Weight Capacity (Curved Monitors) Up to 30.8 lbs

VESA Compatibility 75x75mm, 100x100mm

Tilt Range +90° to -45°

Swivel Range 180°

Rotation Range 360°

Desk Thickness (C-Clamp) 0.39" to 2"

Desk Thickness (Grommet) Up to 1.7"

Material Metal

Item Weight 10 pounds

Product Dimensions 25 x 5 x 5 inches

WARRANTY AND SUPPORT

The Pixio PS2S Ultrawide Heavy-Duty Single Monitor Arm comes with a 3-Year Manufacturer Warranty.

For any questions, concerns, or technical support, please contact Pixio customer service. Our friendly tech support team
is ready to assist you with any issues you may encounter with your monitor arm.



You can also refer to the official User Manual (PDF) for additional information.

© 2023 Pixio. All rights reserved.

Related Documents - PS2S

Pixio PS2D WHITE Premium Dual Monitor Stand Installation Guide
Comprehensive installation guide for the Pixio PS2D WHITE Premium Dual Monitor Stand, detailing
safety precautions, assembly steps, VESA compatibility, and maintenance for dual monitor setups
up to 35 inches.

Pixio PS2SINGLE Premium Single Monitor Stand Installation Guide
Official installation guide for the Pixio PS2SINGLE Premium Single Monitor Stand, providing step-
by-step instructions for assembly and mounting. Learn how to securely attach your monitor for
optimal viewing.

Pixio PS1S Wave Premium Single Monitor Stand Installation Guide
Comprehensive installation guide for the Pixio PS1S Wave Premium Single Monitor Stand, detailing
assembly steps, VESA compatibility, weight limits, and adjustment procedures for optimal monitor
positioning.

Pixio PS2S WHITE Premium Single Monitor Stand Installation Guide
Comprehensive installation guide for the Pixio PS2S WHITE Premium Single Monitor Stand,
detailing safety precautions, monitor compatibility, and step-by-step assembly instructions for clamp
and grommet mounting.

Pixio PS1S Wave Premium Single Monitor Stand Installation Guide
Official installation guide for the Pixio PS1S Wave Premium Single Monitor Stand. Learn how to
safely assemble, mount, and adjust your monitor stand for optimal viewing. Includes compatibility
chart and hardware details.

Pixio PSW1D Dual Monitor Stand Installation Guide
Comprehensive installation guide for the Pixio PSW1D Premium Dual Monitor Stand. Learn how to
safely and securely mount your monitors with detailed instructions, safety precautions, and VESA
compatibility information.
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