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INTRODUCTION

Welcome to the Borderlands 3 Ultimate Edition user manual for PlayStation 5. This guide provides essential information
for setting up, operating, and troubleshooting your game. Borderlands 3 is a critically acclaimed looter-shooter developed
by Gearbox Software and published by 2K. The Ultimate Edition includes the base game, all six add-on content packs,
and bonus cosmetic packs.
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Figure 1: Borderlands 3 Ultimate Edition PS5 Game Cover.

SETUP

1. Installation

To install Borderlands 3 Ultimate Edition on your PlayStation 5 console, follow these steps:

1. Disc Version: Insert the Borderlands 3 game disc into your PlayStation 5 console's disc drive. The installation



process will begin automatically. Ensure your console is connected to the internet to download any necessary game
updates.

2. Digital Version: If you purchased the digital version, navigate to your PlayStation 5 Game Library. Locate
Borderlands 3 Ultimate Edition and select "Download." The game will begin downloading and installing.

3. Storage Requirements: Ensure you have sufficient free storage space on your console's SSD. The game requires
approximately 75 GB of space, with additional space needed for updates and future content.

2. Initial Launch

After installation, select the Borderlands 3 icon from your PlayStation 5 home screen to launch the game. The game may
prompt you to accept an End User License Agreement (EULA) and adjust initial display settings.

OPERATING

1. Basic Controls (DualSense Wireless Controller)

Left Stick: Movement

Right Stick: Camera Control / Aim

L2: Aim Down Sights

R2: Fire Weapon

X Button: Jump / Mantle

Square Button: Reload / Interact

Circle Button: Crouch / Slide

Triangle Button: Switch Weapon

D-Pad: Navigate Menus / Quick Slot Selection

Options Button: Pause Menu / Inventory

Touchpad: Map (tap) / Ping (swipe)

Detailed control customization options are available within the game's settings menu.

2. Game Modes

Campaign: Play through the main story and side missions.

True Vault Hunter Mode: A New Game+ mode unlocked after completing the main campaign, allowing you to
replay with increased difficulty and better loot.

Mayhem Mode: An end-game system that applies random modifiers to gameplay, increasing challenge and
rewards.

Co-op Multiplayer: Play with up to three other players online or via local split-screen.

The Ultimate Edition includes all four campaign add-ons: Moxxi's Heist of the Handsome Jackpot, Guns, Love, and
Tentacles: The Marriage of Wainwright & Hammerlock, Bounty of Blood, and Psycho Krieg and the Fantastic Fustercluck.
These can be accessed from the in-game Fast Travel station after reaching certain points in the main story.

MAINTENANCE

To ensure optimal performance and longevity of your game experience:

Game Updates: Always ensure your game is updated to the latest version. Connect your PlayStation 5 to the
internet to automatically download and install patches. These updates often include bug fixes, performance
improvements, and new content.



Console Firmware: Keep your PlayStation 5 system software updated. Refer to the official PlayStation support
website for instructions on updating your console's firmware.

Disc Care (if applicable): If you have the physical disc version, handle the disc by its edges and store it in its case
when not in use. Keep the disc clean and free from scratches.

Save Data Management: Regularly back up your game save data to PlayStation Plus cloud storage or a USB drive
to prevent data loss.

TROUBLESHOOTING

This section addresses common issues you might encounter while playing Borderlands 3 Ultimate Edition.

1. Game Not Launching or Crashing

Restart Console: Fully power off your PlayStation 5 and restart it.

Check for Updates: Ensure both the game and your console's system software are fully updated.

Rebuild Database: In Safe Mode, select "Rebuild Database." This can resolve issues with corrupted data.

Reinstall Game: As a last resort, delete the game and reinstall it. Ensure your save data is backed up before doing
so.

2. Network Connection Issues

Check Internet Connection: Verify your PlayStation 5's internet connection in the console settings.

Restart Router/Modem: Power cycle your network equipment.

NAT Type: Ensure your NAT type is Open or Moderate for optimal online play. Consult your router's manual or ISP
for port forwarding information if needed.

Game Server Status: Check official 2K or Borderlands social media channels for any reported server outages.

3. Graphical or Performance Issues

Adjust Video Settings: Within the game's options, try lowering graphical settings if available, or ensure your PS5's
video output settings match your display's capabilities.

Clear Cache: Power off your PS5 completely, unplug it for 30 seconds, then plug it back in and restart. This can
clear temporary cache data.

SPECIFICATIONS

Feature Detail

Product Title Borderlands 3 Ultimate Edition (PS5)

Platform PlayStation 5

ASIN B0C2DXVXRR

Item Model Number 5026555431170

Manufacturer Gearbox Publishing

Item Weight 3.17 ounces

Product Dimensions 3.94 x 1.97 x 0.5 inches

Language English



Date First Available August 11, 2022

WARRANTY AND SUPPORT

For technical support, bug reporting, or warranty inquiries related to Borderlands 3 Ultimate Edition, please contact 2K
Support directly. Information regarding game updates, patches, and known issues can often be found on the official
Borderlands website or 2K's support portal.
2K Support Website: https://support.2k.com/
Please note that specific warranty terms may vary by region and retailer. Retain your proof of purchase for any warranty
claims.

© 2024 2K. All rights reserved. Borderlands and Borderlands 3 are trademarks of Gearbox Software, LLC. PlayStation is a registered trademark of Sony
Interactive Entertainment Inc.

https://support.2k.com/
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