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1. INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of the IKEA
KOMPLEMENT soft-closing device. This device is designed to enhance the functionality of your PAX wardrobe
sliding doors, specifically compatible with HASVIK and GRIMO door models, by providing a smooth and silent
closing action.

2. PRODUCT CONTENTS

Each package of the IKEA KOMPLEMENT soft-closing device contains the following components:

1 box containing 2 pieces of the soft-closing device.

The devices are suitable for HASVIK & GRIMO sliding doors for PAX wardrobes.

The official item number for this product is 503.274.54.
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Image: Packaging for the IKEA KOMPLEMENT soft-closing device, clearly showing the product name "KOMPLEMENT" and the item
number "503.274.54" on the label. The box indicates it contains 2 units.

3. SETUP AND INSTALLATION

The KOMPLEMENT soft-closing device is designed for straightforward installation. It is crucial to follow the detailed
assembly instructions provided by IKEA with the product packaging for proper functionality and safety. Ensure that
the device is correctly aligned with your PAX wardrobe's HASVIK or GRIMO sliding doors. Incorrect installation may
lead to improper operation or damage to the doors or the device itself.
Note: This device is specifically engineered for the specified IKEA PAX wardrobe sliding door models. Compatibility
with other door types or systems is not guaranteed.

4. OPERATION

Once correctly installed, the KOMPLEMENT soft-closing device will automatically engage as the sliding door
approaches its closed position. It gently slows down the door's movement, preventing it from slamming shut and
ensuring a quiet and smooth closure. The mechanism is entirely passive and requires no manual intervention during
operation.

5. MAINTENANCE

The IKEA KOMPLEMENT soft-closing device requires minimal maintenance. To ensure continued smooth
operation:

Cleaning: Periodically wipe the device and surrounding tracks with a dry or slightly damp cloth to remove dust
and debris. Avoid using abrasive cleaners or solvents.

Inspection: Occasionally check for any obstructions in the sliding door tracks or around the soft-closing
mechanism that might impede its function.

Lubrication: The device is designed to be maintenance-free regarding lubrication. Do not apply oils or



greases unless specifically instructed by IKEA.

6. TROUBLESHOOTING

If the soft-closing device is not functioning as expected, consider the following:

Door Not Closing Softly: Ensure there are no obstructions in the door's path or within the soft-closing
mechanism. Verify that the device is securely attached and correctly aligned according to the installation
instructions.

Device Appears Loose: Check all mounting screws and ensure they are tightened appropriately. Do not
overtighten.

Unusual Noises: Inspect the device and the door tracks for any foreign objects or signs of wear. Clean the
tracks thoroughly.

If issues persist after troubleshooting, refer to the original IKEA assembly guide or contact IKEA customer support
for further assistance.

7. SPECIFICATIONS

Feature Detail

Brand Ikea

Model Number KOMPLEMENT

Item Number 503.274.54

Color Grey

Number of Pieces 2

Components Included Soft-closing device only

Batteries Included? No

Batteries Required? No

ASIN B0C2CVWYLD

First Available Date April 21, 2023

8. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or additional support, please refer to the official IKEA website or
contact IKEA customer service directly. Keep your proof of purchase for any warranty claims.

© 2023 Ikea. All rights reserved.
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