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1. INTRODUCTION

Thank you for choosing the Zilan Mobile Air Cooler. This 3-in-1 appliance functions as an air cooler, humidifier, and
fan, designed to provide a comfortable indoor environment. Its portable design and user-friendly features make it an
ideal solution for cooling and improving air quality in various spaces. Please read this manual thoroughly before
operation to ensure proper use and maintenance.
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Image 1.1: Overview of the Zilan Mobile Air Cooler and its included components, such as the main unit, remote control, and ice
packs.

2. SAFETY INSTRUCTIONS

Always place the unit on a stable, level surface.

Do not immerse the appliance, cord, or plug in water or other liquids.

Ensure the power supply matches the voltage specified on the appliance (230V, 50Hz).

Unplug the unit from the power outlet before cleaning, filling, or performing any maintenance.

Keep the appliance out of reach of children and pets.

Do not block the air inlets or outlets.

Do not use the appliance if the power cord or plug is damaged. Contact qualified service personnel for repair.



Only use the appliance indoors.

3. PACKAGE CONTENTS

Please check the package for the following items:

Zilan Mobile Air Cooler Main Unit

Remote Control

2 x Ice Packs

User Manual (this document)

4. PRODUCT FEATURES

3-in-1 Functionality: Operates as an air cooler, air purifier/humidifier, and fan.

Multiple Speed Levels: Features 3 fan speed settings for customized airflow.

Large Water Tank: Equipped with an 8-liter water tank with a clear level indicator.

Energy Efficient: Extremely low energy consumption with high cooling power (60W).

Computer Control System: For precise and easy operation.

Portable Design: Easy to transport thanks to stable wheels and lightweight construction.

Timer Function: Adjustable oscillation timer from 0.5 to 7.5 hours.

Includes Ice Packs: Comes with 2 ice packs to enhance cooling performance.



Image 4.1: The Zilan Mobile Air Cooler demonstrating its 3-in-1 functionality (air cooler, air purifier, humidifier) in a modern living
space.



Image 4.2: The air cooler positioned in a large room, illustrating its ability to improve the overall indoor climate.

5. SETUP

1. Unpack the Unit: Carefully remove the air cooler and all accessories from the packaging. Retain packaging for
future storage or transport.

2. Position the Unit: Place the air cooler on a firm, level surface in the desired location. Ensure there is adequate
space around the unit for proper airflow. The integrated wheels allow for easy repositioning.

3. Fill the Water Tank:

Pull out the water tank from the bottom rear of the unit.

Fill the tank with clean, cool water. Do not exceed the 'MAX' fill line.

For enhanced cooling, place the two included ice packs (after freezing them) into the water tank.

Carefully slide the water tank back into its position until it clicks securely.



Image 5.1: Diagram illustrating the 8-liter water tank and the process of filling it with water.

4. Connect Power: Plug the power cord into a standard 230V, 50Hz electrical outlet.

6. OPERATION

The Zilan Mobile Air Cooler can be operated using the control panel on top of the unit or the included remote
control.



Image 6.1: A hand holding the remote control, demonstrating the convenience of operating the air cooler from a distance.

Control Panel / Remote Control Functions:

Power Button: Turns the unit ON or OFF.

Speed Button: Cycles through fan speeds (Low, Medium, High).

Mode Button: Selects operating modes (e.g., Normal, Natural, Sleep).

Cool/Humidify Button: Activates or deactivates the cooling/humidifying function (requires water in the tank).

Timer Button: Sets the auto-off timer in 0.5-hour increments, up to 7.5 hours.

Oscillation Button: Activates or deactivates the automatic horizontal oscillation of the air vents.



Image 6.2: The Zilan Mobile Air Cooler in a room, visually indicating its oscillation feature for wider air distribution.

Operating Steps:

1. Press the Power button to turn on the unit.

2. Select your desired fan speed using the Speed button.

3. To activate cooling and humidification, press the Cool/Humidify button. Ensure the water tank is filled.

4. Press the Oscillation button for wider air distribution.

5. Use the Timer button to set a desired auto-off time.

6. To turn off the unit, press the Power button again.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air cooler.

Cleaning the Water Tank: The water in the tank should be replaced regularly, ideally every 2-3 days or when it
appears dirty. To drain, place a container underneath the drain plug located at the bottom of the tank, open the



plug, and allow the water to drain completely. Clean the tank with a soft cloth and mild detergent, then rinse
thoroughly.

Cleaning the Filters: The air cooler is equipped with an air filter and an evaporative cooling pad. These should
be cleaned periodically (e.g., monthly, depending on usage and air quality). Refer to the diagram in Image 1.1 for
filter location. Gently remove the filters and rinse them under running water. Allow them to air dry completely
before reinserting.

Exterior Cleaning: Wipe the exterior of the unit with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

Storage: If storing the unit for an extended period, ensure the water tank is empty and clean, and all filters are
dry. Store in a cool, dry place, preferably in its original packaging.

8. TROUBLESHOOTING

If you encounter issues with your Zilan Mobile Air Cooler, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Unit does
not turn
on

No power supply; Power cord not
plugged in; Power outlet faulty.

Check power connection; Try a different outlet; Ensure power
button is pressed.

No
cooling
effect

Water tank empty; Cool/Humidify
function not activated; Filters are
dirty.

Fill water tank; Activate Cool/Humidify mode; Clean filters.

Weak
airflow

Fan speed set too low; Air
inlets/outlets blocked; Filters are
dirty.

Increase fan speed; Clear any obstructions; Clean filters.

Unusual
noise

Unit not on a level surface; Foreign
object inside; Water pump issue.

Place on a level surface; Check for and remove foreign
objects (unplug first); Contact customer support if noise
persists.

If the problem persists after attempting these solutions, please contact Zilan customer support.

9. SPECIFICATIONS

Specification Value

Brand Zilan

Model Number 3390

Dimensions (L x W x H) 29 x 32.5 x 70 cm (approx.)

Water Tank Capacity 8 Liters

Power 60 Watts



Voltage 230 Volts

Material Plastic

Special Feature Portable

Filter Type Antimicrobial Air Filter

Power Source Corded Electric

Specification Value



Image 9.1: Detailed dimensions of the Zilan Mobile Air Cooler (Height: 70 cm, Width: 32.5 cm, Depth: 29 cm).

10. WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your Zilan Mobile Air Cooler, please refer to
the warranty card included with your purchase or contact Zilan customer service directly. Contact details can



typically be found on the manufacturer's official website or on the product packaging.

© 2024 Zilan. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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