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WOWOW 2311100GB-AMUS

WOWOW Pot Filler Faucet Instruction Manual

Model: 2311100GB-AMUS

1. PropucT OVERVIEW

The WOWOW Pot Filler Faucet is a wall-mounted kitchen fixture designed for convenient pot filling over a stove. It
features a solid brass construction with a black and gold finish, a 360-degree rotatable swing arm, and dual handles for

precise water control. This faucet is intended for cold water use only.


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/wowow

Y e .
FOLDABLE WHEN NOT IN USE
SPACE-SAVING!

A better faucet for a better life with family
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Image: The WOWOW Pot Filler Faucet in black and gold, installed above a stove in a kitchen setting.

2. INcLubeD COMPONENTS

Verify that all components are present before beginning installation:



Q Pot filler

@A Cover & Gaskels
© Brass connector

O Spare brass valve

@ 3 GPM spare aerator

® T7eflon tape

@ Screws and Hex wrench
@ A pair of gloves

@ Installation instruction

Image: A visual representation of all parts included in the package, such as the pot filler unit, cover, gaskets, brass connector, spare brass
valve, spare aerator, Teflon tape, screws, hex wrench, and instruction manual.

o Pot Filler Faucet Unit

o Cover & Gaskets

o Brass Connector

o Spare Brass Valve (1 pc)

o 3 GPM Spare Aerator (1 pc)
o Teflon Tape

o Screws and Hex Wrench

o Pair of Gloves

o Instruction Manual



3. SETUP AND INSTALLATION

This pot filler faucet is designed for single-hole wall mount installation. Ensure you have the necessary tools and plumbing
knowledge before proceeding. If unsure, consult a professional plumber.

3.1 Pre-Installation Checks

o Confirm that your water supply line is 1/2" NPT for compatibility with the faucet's 1/2" NPS threads.
o Ensure the wall mounting location is structurally sound and can support the faucet's weight and operation.

o Turn off the main water supply before starting installation.

3.2 Installation Steps

1. Prepare the wall: Drill a single hole at the desired height above your stove.

2. Install the mounting flange: Secure the installation flange to the wall using the provided screws and anchors for
stability.

3. Connect the brass connector: Apply Teflon tape to the threads of the brass connector and screw it into the wall's
water supply line.

4. Attach the pot filler unit: Connect the pot filler faucet to the brass connector, ensuring a tight, leak-free seal.

5. Secure the cover and gaskets: Place the decorative cover and gaskets over the mounting area.

6. Test for leaks: Slowly turn on the main water supply and check all connections for any leaks.

Image: A German Fischer Nylon Anchor, illustrating its four-sided expansion and anti-slip features for secure mounting.

3.3 Dimensions

Refer to the diagram below for detailed product dimensions to ensure proper fit and placement.
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Image: A technical drawing showing the spout reach (23.8 inches), spout height (6.3 inches), and other key measurements of the faucet in
inches.

4. OPERATING INSTRUCTIONS

The pot filler faucet is designed for ease of use with its flexible swing arm and dual handle control.

4.1 Water Flow Control

o The faucet features two handles for controlling water flow. Turn both handles to the 'ON' position to activate water
flow.

o To stop water flow, turn both handles to the 'OFF' position. For longevity and to prevent drips, ensure both handles
are fully closed when not in use.

o This faucet is designed for cold water supply only.

4.2 Swing Arm Functionality



The faucet's double-jointed swing arm allows for 360-degree rotation, providing flexible positioning over your stove. When
not in use, the arm can be retracted against the wall to save kitchen space.

DUAL 360° &
SWING JOINTS FOR FLEXIBLE POSITIONING O

Image: The pot filler faucet with arrows indicating the 360-degree swivel capability of its two joints, allowing for flexible reach over the stove.

4.3 Aerator Function

The faucet is equipped with a removable water-saving aerator providing a steady 1.8 GPM flow. A spare high-flow 3 GPM
aerator is included for faster pot filling if desired.

Video: An official WOWOW Faucet video demonstrating the features and operation of the brass pot filler faucet, including its swing arm and
water flow.

5. MAINTENANCE



Regular maintenance ensures the longevity and optimal performance of your pot filler faucet.

5.1 Cleaning the Faucet

o Clean the faucet regularly with a soft cloth and mild soap. Avoid abrasive cleaners, harsh chemicals, or scouring
pads, as these can damage the black and gold finish.

o The multi-layer finish is designed to resist scratches and fingerprints, but gentle cleaning is recommended.

Image: A detailed view highlighting the multi-layer black and gold finish of the faucet, designed for durability and resistance to wear.

5.2 Aerator Maintenance

If water flow becomes restricted, the aerator may need cleaning. Unscrew the aerator from the spout, rinse any debris,
and reattach. The aerator is removable for easy maintenance.



SOLID BRASS MATERIAL

e Ensure water safety, escort for your health.
e Anti-corrosion & rust-proof, durable

DRIP-FREE
BRASS VALUE

e A spare brass value is provided M24 NEOPERL AERATOR

e Turn smoothly and prevent dripping

-

® Removable, easy to clean.
e Equipped with 1.8GPM aerator, gentle & water-saving.
® A spare 3 GPM aerator is also provided.

Image: A cutaway view showing the solid brass construction, the drip-free brass valve, and the M24 Neoperl aerator with air infusion for
steady flow.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your pot filler faucet.

6.1 Leaks or Drips

o Issue: Water dripping from the spout when handles are closed.
Solution: The faucet features dual brass cartridges designed for drip-free operation. If dripping occurs, ensure both
handles are fully closed. A spare brass valve is provided for replacement if a cartridge issue is suspected.

o Issue: Leaks at connection points.



Solution: Ensure all connections are tightened properly. If a leak persists, disassemble the connection, reapply
Teflon tape, and re-tighten.

6.2 Low Water Flow

o Issue: Reduced water pressure or flow from the spout.
Solution: The aerator may be clogged with sediment. Remove and clean the aerator as described in the
Maintenance section. Ensure the main water supply valve is fully open.

7. SPECIFICATIONS

Feature Specification
Brand WOWOW

Model Name 2311100GB-AMUS
Mounting Type Wall Mount

Finish Type Black and Gold
Material Brass

Number of Handles 2

Hole Count 1

Special Feature 360° Swivel

Flow Rate 1.8 Gallons Per Minute (GPM), 3 GPM (with spare aerator)
Spout Height 6.3 Inches

Spout Reach 23.8 Inches
Installation Method Wall Mount
Recommended Use Kitchen

8. WARRANTY INFORMATION

The WOWOW Pot Filler Faucet is covered by a5-year limited warranty. This warranty covers manufacturing defects and
material flaws under normal use and service. Please retain your proof of purchase for warranty claims.



9. SuPPORT

For further assistance, technical support, or warranty inquiries, please contact WOWOW Faucet directly. You can find
more information and contact details on the official WOWOW store page:

Visit the WOWOW Store on Amazon

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


https://www.amazon.com/stores/WOWOW/page/FC9888F8-EE73-4163-8ACC-9B26539DF30B
http://127.0.0.1/privacy-policy
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