
Manuals+

☰

Manuals.plus /

› Sinbo /

› SINBO SCM-2969 COFFEE MAKER User Manual

Sinbo SCM-2969
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1. INTRODUCTION

Thank you for choosing the SINBO SCM-2969 Coffee Maker. This appliance is designed for preparing
Turkish coffee efficiently and safely. Please read this instruction manual carefully before using the
appliance for the first time and keep it for future reference. Proper use and maintenance will ensure long-
lasting performance and delicious coffee.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and/or injury to persons, including the following:

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or the coffee maker in water or other
liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or
has been damaged in any manner. Contact customer service for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in
fire, electric shock, or injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to "off", then remove plug from wall outlet.
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Do not use appliance for other than intended use.

This appliance has a safety system to prevent overheating and dry boil. If the appliance operates
without water, it will automatically shut off.

3. PRODUCT COMPONENTS

Familiarize yourself with the parts of your SINBO SCM-2969 Coffee Maker:

Coffee Pot/Body: The main container for water and coffee.

Handle: For safe handling and pouring.

On/Off Button: To power the appliance on and off.

Power Base: The detachable base that supplies power to the coffee maker.

Concealed Heating Element: Located at the bottom of the coffee pot for quick heating.



Figure 1: Main view of the SINBO SCM-2969 Coffee Maker, showing the pot, handle, and power button.



Figure 2: The coffee maker with a hand demonstrating its compact size and ergonomic handle.

4. SETUP

1. Unpack: Carefully remove the coffee maker and all accessories from the packaging. Retain
packaging for future storage or disposal.

2. Initial Cleaning: Before first use, wipe the exterior of the coffee maker with a damp cloth. Fill the
coffee pot with water up to the maximum level, boil it, and then discard the water. Repeat this
process 2-3 times to ensure cleanliness. Do not immerse the electrical parts in water.

3. Placement: Place the coffee maker on a stable, flat, heat-resistant surface, away from the edge of
the counter. Ensure it is not near any water sources or heat-sensitive materials.

4. Power Connection: Ensure the voltage of your power outlet matches the specifications of the
appliance (220V). Plug the power cord into a grounded wall outlet.

5. OPERATING INSTRUCTIONS

Follow these steps to prepare Turkish coffee with your SINBO SCM-2969 Coffee Maker:

1. Add Water: Fill the coffee pot with the desired amount of cold water. The maximum capacity is 400
ml, suitable for up to 5 cups of Turkish coffee. Do not exceed the MAX fill line.

2. Add Coffee and Sugar: For each cup, add approximately one full teaspoon of finely ground Turkish
coffee and sugar to taste. Stir gently to mix.

3. Place on Base: Place the coffee pot securely onto its power base.

4. Start Brewing: Press the On/Off button. The indicator light will illuminate, indicating that the
appliance is heating.

5. Monitor Brewing: Stay near the coffee maker during the brewing process. Turkish coffee brews
quickly, and it is important to remove it from the heat as soon as it starts to foam and rise to prevent
boiling over. The appliance does not have an automatic shut-off feature.

6. Serve: Once the coffee reaches the desired foam level, turn off the appliance by pressing the On/Off
button. Carefully pour the coffee into cups.

7. Cool Down: Allow the appliance to cool down completely before cleaning or storing.



6. CLEANING AND MAINTENANCE

Regular cleaning and maintenance will prolong the life of your coffee maker.

Unplug: Always unplug the appliance from the power outlet and allow it to cool completely before
cleaning.

Clean Coffee Pot: Wash the interior of the coffee pot with warm, soapy water and a soft sponge.
Rinse thoroughly with clean water.

Clean Exterior: Wipe the exterior of the coffee maker and the power base with a damp cloth. Do not
use abrasive cleaners or scouring pads, as they may scratch the surface.

Do Not Immerse: Never immerse the coffee pot (especially its electrical base) or the power base in
water or any other liquid.

Descaling: Over time, mineral deposits may build up inside the coffee pot. To descale, fill the pot
with a mixture of water and white vinegar (1:1 ratio) or a commercial descaling solution. Boil the
mixture, then let it sit for 15-30 minutes before discarding. Rinse thoroughly several times with fresh
water.

Storage: Store the clean and dry coffee maker in a cool, dry place.

7. TROUBLESHOOTING

If you encounter any issues with your coffee maker, please refer to the table below before contacting
customer service.

Problem Possible Cause Solution

Coffee maker
does not turn
on.

No power supply.
Check if the power cord is securely plugged into a working outlet.
Ensure the On/Off button is pressed.

Coffee is not
heating.

Appliance not
powered on or
malfunction.

Ensure the On/Off button is pressed and the indicator light is on. If
not, check power supply. If still not heating, contact customer
service.

Coffee boils
over.

Overfilling or not
monitoring.

Do not exceed the MAX fill line. Always monitor the brewing
process and turn off the appliance as soon as the coffee starts to
rise.

Unpleasant
taste in
coffee.

Appliance needs
cleaning or
descaling.

Clean the coffee pot thoroughly. Perform descaling if mineral
buildup is suspected.

8. SPECIFICATIONS

Brand Sinbo

Model Number M0203SIN2969 (SCM-2969)

Capacity 320 ml (up to 5 cups Turkish coffee)

Power / Wattage 700 W



Voltage 220 V

Product Dimensions 10.2 x 21.5 x 13.8 cm

Item Weight 402 g

Automatic Shut-off No

Heating Element Stainless steel concealed resistance

9. WARRANTY AND SUPPORT

This product is covered by a manufacturer's warranty. For specific warranty terms and conditions, please
refer to the warranty card included with your purchase or contact the retailer where you purchased the
product. For technical support, spare parts, or service inquiries, please contact Sinbo customer service
through their official website or the contact information provided in your product packaging.
Please have your model number (SCM-2969) and purchase details ready when contacting support.
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