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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all safety instructions carefully before using the Hocosyme Infrared Heater. Failure to follow these
instructions may result in electric shock, fire, or serious injury.
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Image Description: A warning label indicating caution against burns and advising to keep children and pets away from the heater
during operation. The warning is provided in multiple languages including English, German, Italian, French, Spanish, Polish,

Swedish, and Dutch.

Burn Hazard: Be careful of burns. The heater surface can reach high temperatures (up to 120 degrees Celsius).

Keep Away: Keep children and pets away from the heater during operation.

Placement: Ensure the heater is installed on a stable, non-combustible surface or wall.

Ventilation: Do not cover the heater or block its ventilation openings.

Power Cord: Do not place the power cord under carpets or in areas where it can be tripped over or damaged.

Moisture: Do not use the heater in wet or damp locations. The unit has an IP54 rating, meaning it is protected
against dust and splashing water, but it is not submersible.

Maintenance: Do not attempt to repair or modify the heater yourself. Contact qualified service personnel for any
repairs.

2. PRODUCT OVERVIEW



The Hocosyme CZ-C-800W is an 800-watt infrared heater designed for efficient and quiet heating of indoor spaces.
It features a smart touch thermostat and can be wall-mounted.



Image Description: The Hocosyme Infrared Heater, a rectangular white panel, shown with its integrated smart touch thermostat unit
connected via a cable. The heater has a TÜV certification mark on the bottom right.



Key Features:

Smart Touch Thermostat: Features child protection, temperature control via simple touch, and time-controlled
on/off functions with 3 selectable modes.

Rapid Heating: Reaches maximum operating temperature of up to 120 degrees Celsius within 1-3 minutes.

Energy Efficient: Utilizes graphene technology to reduce power consumption while generating significant heat,
suitable for 8-20 m² spaces.

Infrared Technology: Provides heat similar to natural sunlight, ensuring even room temperature without air
circulation, maintaining indoor humidity, and operating silently.

Safety Certified: TÜV certified with overheating protection, ensuring 100% safe operation. IP54 rated for
protection against dust and splashing water.

Image Description: A diagram highlighting the features of the smart thermostat: Touch Switch Machine, 3 Operation Modes, Quick
Heating in 2 seconds, Adjustable Thermostat, and Safety Features. The thermostat displays '25' and '30' with a green indicator light.



Image Description: An illustration showing infrared rays emanating from the heater, evenly distributing warmth throughout a room
with a large window view of a snowy landscape. Text indicates rapid heating in 3 minutes up to 120 degrees Celsius.



Image Description: A split image showing the heater mounted on a wall in a living room setting and also on a roller bracket support.
Icons below highlight key benefits: 0 Noise, 0 Humidity Consumption, 0 Fire Hazard, and IP54 Waterproof Rating.

3. PACKAGE CONTENTS

Verify that all items listed below are included in your package. If any items are missing or damaged, please contact
customer support.



Image Description: This image displays the mounting materials including screws and spacers, a drilling template for installation, and
the thermostat unit with its 1.80m two-pin Euro plug cable.

Hocosyme Infrared Heater Unit (CZ-C-800W)

Smart Touch Thermostat with 1.8m Safety Cable (Two-pin Euro plug)

Mounting Material (Screws and Spacers)

Drilling Template

Instruction Manual (This document)

Note: Hocosyme Infrared Heater Legs (roller bracket support) must be purchased separately if floor standing is
desired.

4. INSTALLATION AND SETUP

The Hocosyme Infrared Heater is designed for easy wall mounting. Follow these steps for secure installation.

Wall Mounting Instructions:



1. Choose Location: Select a suitable wall location, ensuring it is a flat, stable surface and away from flammable
materials.

2. Mark Drilling Points: Use the provided drilling template to mark the positions for mounting holes on the wall.
Ensure the marks are level and accurately spaced.

3. Drill Holes: Drill holes at the marked positions. The size of the drill bit should match the provided screws and
wall plugs.

4. Insert Wall Plugs: Insert the wall plugs into the drilled holes.

5. Attach Spacers: Place the spacers between the heater and the wall at the mounting points.

6. Mount Heater: Align the heater with the drilled holes and secure it to the wall using the provided screws. Ensure
the heater is firmly attached and stable.

7. Connect Power: Plug the two-pin Euro plug of the thermostat into a suitable power outlet.

The heater is equipped with an insulated flame retardant plasterboard back wall for safety.

5. OPERATION

The smart touch thermostat allows for easy control of your infrared heater.

Thermostat Functions:

Power On/Off: Touch the designated power button to turn the heater on or off.

Temperature Adjustment: Use the '+' and '-' buttons to increase or decrease the desired temperature. The
current temperature setting will be displayed.

Mode Selection: Cycle through the 3 available operating modes by pressing the mode button. Refer to the
thermostat display for the active mode.

Timer Function: Set a timer for automatic on or off operation using the timer button. Follow the on-screen
prompts to configure the desired duration.

Child Protection: The thermostat includes a child protection feature. Consult the thermostat's specific
instructions for activation and deactivation of this function.

The heater operates silently and does not cause air heat circulation, which helps maintain consistent room
temperature and humidity levels.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your infrared heater.

Cleaning: Ensure the heater is unplugged and completely cool before cleaning. Wipe the surface with a soft,
damp cloth. Do not use abrasive cleaners or solvents.

Storage: If storing the heater for an extended period, ensure it is clean and dry. Store it in a cool, dry place,
preferably in its original packaging.

Inspection: Periodically check the power cord and plug for any signs of damage. If damage is found, discontinue
use and contact customer support.

7. TROUBLESHOOTING

If you encounter issues with your Hocosyme Infrared Heater, refer to the following common problems and solutions:



Problem Possible Cause Solution

Heater does not turn
on.

No power supply. 
Thermostat is off.

Check if the power cord is securely plugged into a working outlet.
Ensure the thermostat is powered on.

Heater is on but not
heating.

Temperature setting
is too low. 
Overheating
protection activated.

Increase the desired temperature setting on the thermostat. 
Unplug the heater, allow it to cool down for 30 minutes, then plug
it back in. Ensure proper ventilation.

Thermostat display is
not working.

Power issue. 
Thermostat
malfunction.

Check power connection. If problem persists, contact customer
support.

If the problem persists after attempting these solutions, please contact customer support for further assistance.

8. SPECIFICATIONS

Detailed technical specifications for the Hocosyme Infrared Heater CZ-C-800W.



Image Description: A diagram showing the dimensions of the infrared heater: 119.5 cm height, 59.5 cm width, and 2.2 cm
thickness. The weight is indicated as 7 kg.

Feature Specification

Brand Hocosyme

Model CZ-C-800W

Power Source Corded Electric

Voltage 230 Volts (AC)

Wattage 800 Watts



Material Type Touch-C

Mounting Type Wall Mount

Product Dimensions 2.2 x 59.5 x 119.5 cm

Item Weight 7.16 Kilograms

Special Features Automatic shutdown, Touch Thermostat, Child Protection

IP Rating IP54

Certifications TÜV: N8A 093222 0014 REV.01

Feature Specification

9. WARRANTY AND SUPPORT

Hocosyme is committed to providing reliable products and customer satisfaction.

Warranty: If the product breaks down within one year of purchase, it will be immediately replaced with a new
one.

Customer Support: For any questions, technical assistance, or warranty claims, please contact Hocosyme
customer support through your retailer or the official brand website.

© 2024 Hocosyme. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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