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1. PRODUCT OVERVIEW

The WOWOW Brushed Nickel Kitchen Faucet with Pull-Down Sprayer is designed for modern kitchens, offering both functionality
and aesthetic appeal. Constructed from durable 304 stainless steel with a lead-free design, this faucet ensures water safety and
long-lasting performance. Its multi-layer brushed nickel finish provides superior corrosion and rust resistance, maintaining its
appearance over time. The high-arc design and 360-degree swivel spout offer ample clearance and flexibility for various sink
tasks, while the single handle allows for precise control of water temperature and flow. The integrated pull-down sprayer features
three distinct water modes: stream, spray, and a powerful dual-sweep mode, catering to all your washing needs.
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Image: The WOWOW Brushed Nickel Kitchen Faucet with Pull-Down Sprayer, showcasing its elegant design.

Product Demonstration Video
Video: Demonstrating the WOWOW kitchen faucet's appearance and functionality after installation.

2. KEY FEATURES



Quality Material: Made of 304 stainless steel, weighing 5.94 lbs, ensuring durability and a lead-free water path for family
health. Features a multi-layer brushed nickel finish for superior corrosion and rust resistance.

3 Water Modes: Easily switch between stream mode for filling, spray mode for general cleaning, and a powerful dual-sweep
mode for enhanced washing performance. The thickened rocker switch ensures smooth transitions.

High Arc 360° Swivel Faucet: The high arc design provides ample space for large pots and pans. The 360° swiveled spout
is ideal for single or double sinks. A single handle allows for easy and precise control of water temperature and flow volume.

Faucet with Pull-Down Sprayer: The sprayer head extends up to 80cm, significantly expanding the washing area around
the sink. Equipped with an engineering-grade ABS nozzle aerator for a longer lifespan.

Easy to Install: Designed for 1 or 3-hole installation, with an optional 9.6” deck plate included. Features pre-installed water
hoses with 3/8" female compression thread and includes 1/2" adapters. DIY installation can be completed in approximately
20 minutes following 4 easy steps, no plumber required.

Image: Visual representation of the faucet's key features and design elements.

Image: Overview of WOWOW's commitment to quality, ease of installation, and service.



3. INSTALLATION GUIDE

3.1. Included Components
Before beginning installation, ensure all components are present:

Kitchen Faucet Assembly

Deck Plate (for 3-hole installation)

Mounting Accessories (rubber washer, metal washer, lock nut, screws)

Pre-installed Water Hoses (3/8" compression thread)

1/2" Adapters

Gravity Ball

Image: All parts included in the WOWOW kitchen faucet package.

3.2. Step-by-Step Installation

Preparation:

Turn off the main water supply to your kitchen.

Clear the area under your sink for easy access.

Faucet Mounting:

1. Insert Hoses: Cross all hoses through the sink hole. If installing on a 3-hole sink, place the deck plate first.



Image: Guide for inserting hoses through the sink hole.

2. Secure Faucet: From underneath the sink, put the rubber washer, metal washer, and lock nut in sequence onto the
threaded shank. Tighten the screws with a screwdriver to secure the faucet in place.

Image: Securing the faucet from underneath the sink.

Image: Detail of the mounting nut and washers.

Hose Connections:

3. Connect Pull-Down Hose: Connect the pull-down hose to the quick-connect fitting. Ensure it clicks securely into place.

Image: Connecting the pull-down hose using the fast connector.



Image: Close-up of the quick-connect mechanism.

4. Attach Gravity Ball: Install the "gravity ball" onto the pull-out hose at the appropriate height to ensure the sprayer retracts
properly.

Image: Placement of the gravity ball on the pull-down hose.

5. Connect Water Supply: Connect the pre-installed water hoses to your hot and cold angle valves. Use the provided 1/2"
adapters if necessary. Connect the hose with the RED marking to the HOT water supply and the hose with the BLUE
marking to the COLD water supply. Tighten with a wrench.

Image: Connecting the water supply lines to the angle valves.

Image: The 1/2 inch adapter for water supply connections.



Image: High-quality PEX hoses and adapters for secure water connections.

Final Steps:

Slowly turn on the main water supply.

Check all connections for leaks. Tighten any leaking connections gently.

Run water through the faucet for a few minutes to flush out any debris.

Installation Video Guide
Video: Detailed video guide on installing the WOWOW kitchen faucet, covering all necessary steps.

4. OPERATING INSTRUCTIONS

4.1. Water Flow and Temperature Control
The faucet features a single handle for easy control:

Turn On/Off: Lift the handle to turn on the water and push it down to turn it off.

Adjust Temperature: Move the handle left for hot water and right for cold water.

Adjust Flow: Lift the handle higher for increased water flow and lower for reduced flow.

Image: Single handle for controlling water temperature and flow.

4.2. Sprayer Functions



The pull-down sprayer offers versatile cleaning options:

Pull-Down: Gently pull the sprayer head down from the spout to extend the hose.

Stream Mode: Provides a steady, aerated stream for filling pots and general washing.

Spray Mode: Delivers a wider spray pattern for rinsing dishes and cleaning the sink.

Dual-Sweep Mode: Offers a powerful blade of water for heavy-duty cleaning.

Pause Button: Press the button on the sprayer head to temporarily pause water flow.

Image: Sprayer head with mode selection and pause button.

Image: Faucet operating in stream mode.



Image: Faucet with pull-down sprayer extended for versatile use.

Operation Demonstration Video
Video: Demonstrating the various functions of the WOWOW kitchen faucet, including different spray modes and pull-down feature.

5. CARE AND MAINTENANCE

Proper care and maintenance will ensure the longevity and optimal performance of your WOWOW kitchen faucet.

Cleaning: Clean the faucet regularly with a soft cloth and mild soap. Avoid abrasive cleaners, harsh chemicals, or scouring
pads, as these can damage the brushed nickel finish.

Aerator Maintenance: If water flow decreases, the aerator on the sprayer head may be clogged. Unscrew the aerator,
clean any mineral deposits or debris, and reattach it.

Hose Inspection: Periodically check the pull-down hose and water supply lines for any signs of wear, kinks, or leaks.

Ceramic Cartridge: The faucet is equipped with a durable ceramic cartridge designed for drip-free performance. If leaks
occur from the handle, the cartridge may need inspection or replacement.

Image: Diagram illustrating the durable ceramic cartridge.

6. TROUBLESHOOTING



Refer to the table below for common issues and their solutions.

Problem Possible Cause Solution

Low Water
Flow

Clogged aerator; partially closed shut-off
valves; debris in water lines.

Clean the aerator. Ensure shut-off valves are fully open. Flush
water lines.

Leaks from
Faucet Base

Loose mounting nut; worn O-rings.
Tighten the mounting nut under the sink. Inspect and replace O-
rings if damaged.

Leaks from
Sprayer Head

Loose connection; damaged sprayer
head.

Ensure the sprayer head is tightly connected to the hose.
Replace sprayer head if damaged.

Sprayer Does
Not Retract

Gravity ball improperly positioned or
missing; hose obstructed.

Adjust the position of the gravity ball. Check for obstructions
under the sink that might impede the hose.

Water
Temperature
Issues

Incorrect hot/cold water line connection;
issue with water heater.

Verify hot and cold lines are connected correctly. Consult a
plumber if water heater issues are suspected.

7. PRODUCT SPECIFICATIONS

Specification Detail

Brand WOWOW

Model Name N-2310101-AMUS

Material Stainless Steel

Color Brushed Nickel

Finish Type Brushed

Mounting Type Deck Mount

Number of Handles 1

Hole Count 1 or 3 (with included deck plate)

Special Features 360° Swivel, Pull-Down Sprayer, High Arc Spout

Maximum Flow Rate 1.8 Gallons Per Minute (GPM)

Spout Height 8.5 Inches

Spout Reach 8.6 Inches

Item Weight 5.33 pounds

Product Dimensions 9.6 x 2.56 x 15.4 inches

Hose Length (Pull-Down) 80 Centimeters

Recommended Uses Kitchen

8. WARRANTY INFORMATION



The WOWOW Brushed Nickel Kitchen Faucet is covered by a limited warranty. For specific details regarding warranty coverage,
terms, and conditions, please refer to the warranty card included with your product or contact WOWOW customer support.

9. CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need to troubleshoot an issue not covered in this manual, please
contact WOWOW customer support.

Contact Information:

Website: Visit the official WOWOW website for FAQs and support resources.

Email: Refer to your product packaging or warranty card for direct email support.

Phone: Refer to your product packaging or warranty card for phone support.

Please have your model number (2310101-AMUS) and purchase date ready when contacting support.

© 2025 WOWOW. All rights reserved.
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