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TEEHO TE002L Fingerprint Door Lock with 2 Lever Handles
Instruction Manual

Model: TE002L | Brand: TEEHO

INTRODUCTION

This manual provides comprehensive instructions for the installation, setup, operation, maintenance, and troubleshooting
of your TEEHO TE002L Fingerprint Door Lock. Please read this manual carefully before installation and retain it for future
reference.

Your browser does not support the video tag.

Video: An overview of the TEEHO TE002L Fingerprint Door Lock, highlighting its key features and functionality.

WHAT'S INCLUDED

The TEEHO TE002L Fingerprint Door Lock package includes the following components:

Exterior Keypad Assembly

Interior Assembly

2 Lever Handles

Deadbolt Latch

Mounting Plate

Strike Plate

Screws and Installation Hardware

Backup Keys (2)

Reset Tool

Installation Instructions
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Image: All components included in the TEEHO TE002L Fingerprint Door Lock package, laid out for easy identification.

INSTALLATION INSTRUCTIONS

Follow these steps to properly install your TEEHO TE002L Fingerprint Door Lock. Ensure your door is compatible with the
lock's dimensions (1-3/8" to 2" thick, 2-3/8" or 2-3/4" backset).

1. Prepare the Door

1. Remove any existing lock hardware from your door.

2. Verify door dimensions and drill holes if necessary, according to the provided template (not included in this manual).



Image: Diagram illustrating door thickness and backset measurements for compatibility with the TEEHO TE002L lock, suitable for both left-
handed and right-handed doors.

2. Install the Latch

1. Insert the deadbolt latch into the door edge. Ensure the "TOP" indicator on the latch is facing upwards.

2. Secure the latch with the provided screws.

3. Install the Exterior Assembly



1. Feed the cable from the exterior keypad assembly through the door hole and under the latch.

2. Align the tailpiece with the center hole of the latch.

3. Press the exterior assembly firmly against the door.

4. Install the Mounting Plate

1. Place the mounting plate on the interior side of the door, aligning it with the exterior assembly.

2. Secure the mounting plate using the long screws, ensuring the cable is not pinched.

5. Install the Interior Assembly

1. Connect the cable from the exterior assembly to the interior assembly.

2. Ensure the thumbturn on the interior assembly is in the vertical (unlocked) position.

3. Attach the interior assembly to the mounting plate and secure it with screws.

4. Test the thumbturn to ensure smooth operation.

6. Install the Lever Handles

1. Insert the spindle of the exterior lever handle through the latch mechanism.

2. Attach the interior lever handle, ensuring it engages correctly with the spindle.

3. Secure both lever handles with the provided screws.

7. Install the Strike Plate

1. Align the strike plate with the latch on the door frame.

2. Secure the strike plate with the provided screws.

Your browser does not support the video tag.

Video: Detailed installation guide for the TEEHO TE002L Fingerprint Door Lock, demonstrating each step from preparing the door to
securing the components.

SETUP AND PROGRAMMING

After installation, you need to set up and program your lock. The default master code is 12345678. It is required that you
change it to a code of your own before programming any other features.

1. Restore to Factory Settings (Initial Setup)

1. Install 3 AA batteries into the interior assembly.

2. Using the reset tool (or a similar pointed object), press and hold the reset button located inside the battery
compartment.

3. While holding the reset button, insert the 4th AA battery.

4. Continue holding the reset button for 5 seconds until you hear a long "Beep". This indicates a successful reset.

2. Change Master Code

1. Press the "TEEHO" button twice.

2. Enter the current Master Code (default: 12345678).

3. Press the "TEEHO" button.

4. Press "1".

5. Enter your new Master Code (4-10 digits).

6. Press the "TEEHO" button.



7. Re-enter your new Master Code.

8. Press the "TEEHO" button. (A green light flash indicates success).

3. Add User Code

1. Press the "TEEHO" button twice.

2. Enter your Master Code.

3. Press the "TEEHO" button.

4. Press "2".

5. Enter a new User Code (4-10 digits).

6. Press the "TEEHO" button.

7. Re-enter the new User Code.

8. Press the "TEEHO" button. (A green light flash indicates success).

4. Add User Fingerprints

1. Press the "TEEHO" button twice.

2. Enter your Master Code.

3. Press the "TEEHO" button.

4. Press "4".

5. Scan the user's fingerprint 8 times, each time succeeding with a short beep. (A green light flash indicates success).



Image: A hand demonstrating the fingerprint unlock feature on the TEEHO TE002L lock, highlighting its biometric identification capabilities.

5. Auto-Lock Feature

1. To enable/disable Auto-Lock: Press the "TEEHO" button twice, enter Master Code, press "TEEHO", then press "7".
Press "1" to enable or "2" to disable.

2. To set Auto-Lock time delay (10-99 seconds): Press the "TEEHO" button twice, enter Master Code, press "TEEHO",
then press "0". Enter the desired duration (e.g., 30 for 30 seconds), then press "TEEHO".



Image: A woman carrying a baby and groceries, illustrating the convenience of the auto-lock feature of the TEEHO TE002L lock, which can
be set to lock automatically after 10-99 seconds.

6. One-Touch Locking

1. To activate one-touch locking, press and hold any key on the keypad for 2 seconds. The door will lock immediately.

7. One-Time PIN Code

1. To add a one-time PIN code: Press the "TEEHO" button twice, enter Master Code, press "TEEHO", then press "9".



Enter the new one-time user code, press "TEEHO", re-enter the code, then press "TEEHO". This code will be
automatically deleted after one use.

Image: A man receiving a one-time PIN code via phone, demonstrating the temporary access feature of the TEEHO TE002L lock for visitors
or service providers.

8. Anti-Peeping PIN Code

1. To prevent others from seeing your code, you can enter random digits before or after your actual PIN code. The lock



will still recognize the correct sequence within the longer entry.

Image: A hand entering an anti-peeping PIN code on the TEEHO TE002L keypad, showing how random digits can be added before or after
the actual code for privacy.

9. Vacation Mode

1. To enable/disable Vacation Mode: Press the "TEEHO" button twice, enter Master Code, press "TEEHO", then press
"8". (A green light flash indicates Vacation Mode is enabled). In this mode, all user codes and fingerprints are



temporarily disabled, and only the Master Code or physical key can unlock the door.

10. Silent Mode

1. To enable/disable Silent Mode: Press the "TEEHO" button twice, enter Master Code, press "TEEHO", then press
"6". Press "1" to enable or "2" to disable. This mutes all beeps and sounds from the lock.

Your browser does not support the video tag.

Video: Programming guide for the TEEHO TE002L Smart Lock, detailing steps for changing the master code, adding user codes, adding
fingerprints, and setting various modes.

FEATURES AND FUNCTIONS

3D Fingerprint Unlock: 99.99% biometric fingerprint recognition rate, unlocks in 0.3 seconds.

Keyless Entry: Supports up to 20 access codes (4-10 digits) and fingerprints. One-time PIN codes can be set for
temporary access.

Auto-Lock: Can be set to lock automatically in 10-99 seconds.

One-Touch Lock: Press and hold any key on the keypad for 2 seconds to lock the door.

Wrong Code Entry Limit: Keypad deactivates for 3 minutes after 10 unsuccessful attempts with an invalid
password.

Security Deadbolt: ANSI Grade 3 rated, made with sturdy lock cylinder and alloy.

Power: Powered by 4 AA batteries, providing over 1 year of battery life. Features a low battery indicator.

Weather Resistance: IP54 rating, operates well in temperatures from -22°F to 158°F.



Image: Overview of the TEEHO TE002L lock's key features, including support for multiple fingerprints and user codes, auto-lock, IP54
weather resistance, one-time PIN codes, one-touch locking, and a low battery indicator.

MAINTENANCE

Battery Replacement: Replace all four AA batteries when the low battery indicator appears. Use alkaline batteries
for optimal performance.

Cleaning: Wipe the keypad and lock body with a soft, dry cloth. Avoid abrasive cleaners or solvents.



Lubrication: Periodically lubricate the latch mechanism with a silicone-based lubricant to ensure smooth operation.

Firmware Updates: Check the TEEHO website or app (if applicable) for any available firmware updates to ensure
optimal performance and security.

TROUBLESHOOTING

Problem Possible Cause Solution

Lock not
responding / No
power

Dead batteries. Replace all four AA batteries.

Keypad deactivated 10 incorrect code entries. Wait 3 minutes for the keypad to reactivate.

Fingerprint not
recognized

Finger is dirty, wet, or improperly
placed. Fingerprint not registered.

Ensure finger is clean and dry. Place finger flat on the
sensor. Re-register fingerprint if necessary.

Auto-lock not
working

Auto-lock feature is disabled or time
delay is too long.

Enable Auto-Lock and set the desired time delay in
programming.

Lock does not
lock/unlock
smoothly

Misalignment of lock components or
door frame.

Check installation for proper alignment. Ensure door
frame strike plate is correctly positioned.

SPECIFICATIONS

Brand: TEEHO

Model Name: Fingerprint Door Lock with 2 Lever Handles

Item Model Number: TE002L

Lock Type: Biometric

Special Feature: Fingerprint, Keypad, Auto-Lock, One-Touch Lock, One-Time PIN Code, Anti-Peeping Code, Silent
Mode, Vacation Mode

Material: Alloy Steel

Color: Matte Black

Item Dimensions (L x W x H): 1 x 1 x 1 inches

Item Weight: 3.7 pounds (1.68 Kilograms)

Power Source: 4 AA Batteries (not included)

Battery Life: More than 1 year

Weather Resistance: IP54

Operating Temperature: -22°F to 158°F

Security Rating: ANSI Grade 3

Connectivity Protocol: Non-connected

WARRANTY AND SUPPORT

TEEHO offers a 1-year warranty on all parts and lifetime customer service for the TE002L Fingerprint Door Lock. This
includes online phone support from Monday to Friday, 9 AM to 5 PM PST, and 24/7 online email service.
For assistance, please contact TEEHO customer support:



Phone Support: Monday - Friday, 9 AM - 5 PM PST

Email Support: 24/7 online service

© 2024 TEEHO. All rights reserved.
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