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Brand: Whirlpool | Model: W11384469

1. INTRODUCTION AND OVERVIEW

The Whirlpool W11384469 OEM Refrigerator Door Switch is a critical component designed to control the internal light of
your refrigerator or freezer. This switch ensures that the appliance light turns on when the door is open and off when the
door is closed. Due to frequent use, this mechanism may wear out over time, necessitating replacement to maintain
proper functionality and energy efficiency.
This genuine OEM part is manufactured to Whirlpool's engineering standards, ensuring compatibility and optimal
performance with your appliance.

2. SAFETY INFORMATION

WARNING: Before attempting any installation or repair, you must unplug the appliance or shut off the house
circuit breaker for the appliance to prevent electrical shock or injury.

Always disconnect power to the appliance before servicing.

Wear appropriate personal protective equipment, such as gloves and safety glasses.

If you are unsure about any step, consult a qualified appliance technician.

3. WHAT'S INCLUDED

Your package should contain:

One (1) Whirlpool W11384469 Genuine OEM Refrigerator Door Switch.
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Image 1: The Whirlpool W11384469 Refrigerator Door Switch.



Image 2: Graphic illustrating Whirlpool OEM parts and associated brands.

4. INSTALLATION INSTRUCTIONS

Replacing the refrigerator door switch requires basic hand tools and novice repair experience. Follow these steps
carefully:

1. Disconnect Power: Ensure the refrigerator is unplugged from the electrical outlet or the corresponding circuit breaker
is turned off before proceeding.

2. Gather Tools: You will typically need a putty knife and possibly a screwdriver.

3. Access the Switch: Locate the faulty door switch, usually found within the refrigerator or freezer liner near the door
opening. Some disassembly of the refrigerator may be required to access the switch.

4. Remove Old Switch: Carefully use a putty knife to release the mounting tab(s) holding the faulty rocker switch in
place. Gently pull the switch out.

5. Disconnect Wires: Disconnect the electrical wires from the old switch. Note their orientation or take a picture if
necessary to ensure correct reattachment.

6. Connect New Switch: Attach the wires to the new W11384469 door switch, ensuring a secure connection.

7. Install New Switch: Snap the new switch into place in the liner of your refrigerator or freezer, ensuring the mounting
tabs engage securely.

8. Restore Power: Once the new switch is securely installed and all connections are made, restore power to the
appliance.

9. Test Functionality: Open and close the refrigerator door to verify that the light turns on and off correctly.



Your browser does not support the video tag.

Video 1: An official Whirlpool video explaining the importance of using genuine OEM parts for appliance repair and showing manufacturing
processes. This video highlights the quality and design standards of Whirlpool parts.

5. OPERATION

The refrigerator door switch operates automatically. When the refrigerator door is opened, the switch is released,
completing an electrical circuit that turns on the interior light. When the door is closed, the switch is depressed, breaking
the circuit and turning off the light. This simple mechanism helps illuminate the interior for visibility and conserves energy
by ensuring the light is off when not needed.

6. MAINTENANCE

The Whirlpool W11384469 Refrigerator Door Switch is designed for durability and minimal maintenance. To ensure its
longevity:

Periodically inspect the switch for any visible damage or debris accumulation.

Keep the area around the switch clean and free from food particles or spills.

Avoid forcefully closing the refrigerator door, which can put undue stress on the switch mechanism.

7. TROUBLESHOOTING

If your refrigerator light is not functioning correctly after installing the new switch, consider the following:

Light Not Turning On:
- Check if the appliance is properly plugged in and receiving power.
- Verify that the light bulb itself is not burnt out and is securely screwed in.
- Ensure the wires are correctly attached to the switch and are not loose.
- Confirm the switch is fully extended when the door is open.

Light Not Turning Off:
- Check if the switch is fully depressed when the door is closed. The door seal might be preventing it from fully
engaging.
- Inspect the switch for any obstructions that might prevent it from being fully pressed in.
- Ensure the switch is correctly seated in its mounting tab.

If these steps do not resolve the issue, it is recommended to contact a qualified appliance repair technician.

8. SPECIFICATIONS

Feature Detail

Manufacturer Whirlpool

Part Number W11384469

Item Weight 1.44 ounces

Product Dimensions 1.75 x 1.25 x 1.25 inches

Item Model Number W11384469



Color Multicolor

Item Package Quantity 1

Mounting Type Door Mount

Switch Style Rocker Switch

Included Components Genuine OEM Refrigerator Door Switch

9. WARRANTY INFORMATION

The Whirlpool W11384469 OEM Refrigerator Door Switch comes with a one-year warranty from the date of purchase.
This warranty covers defects in materials and workmanship under normal use. Please retain your proof of purchase for
warranty claims. For detailed warranty terms and conditions, refer to the official Whirlpool warranty documentation or
contact customer support.

10. CUSTOMER SUPPORT

For further assistance, technical support, or to inquire about other genuine Whirlpool parts, please visit the official
Whirlpool website or contact their customer service department. Ensure you have your appliance model number and the
part number (W11384469) ready when contacting support.
Whirlpool Official Website: www.whirlpool.com

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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