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1. INTRODUCTION
This manual provides instructions for the PERFASCIN BN59-01385A TM2280E Voice Remote Control. This remote is

designed as a replacement for specific Samsung QLED Smart TV models, offering voice control functionality and essential
TV operation. Please read this manual carefully before use to ensure proper setup and operation.

2. ProbucTt OVERVIEW

The PERFASCIN BN59-01385A TM2280E remote control features a sleek design with dedicated buttons for common
functions and streaming services, along with integrated voice control.
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Figure 2.1: Front view of the remote control, showing all buttons including power, voice, navigation, volume, channel, and quick access
buttons for Netflix, Prime Video, and Disney+.
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Figure 2.2: Remote control dimensions, indicating a length of approximately 16.1 cm (6.33 inches) and a width of 3.5 cm (1.37 inches).
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Figure 2.3: Visual comparison illustrating the design and button layout of the replacement remote control alongside an original Samsung
remote control.

3. SETUP

3.1 Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery cover downwards to open it.

3. Insert two (2) 1.5V AAA alkaline batteries, ensuring correct polarity (+ and -).

4. Replace the battery cover by sliding it back into position until it clicks securely.






Figure 3.1: View of the battery compartment with two AAA batteries inserted, and the battery cover removed.

3.2 Pairing with Your TV
Before using the remote control, it must be paired with your Samsung QLED Smart TV. Follow these steps:

1. Ensure your TV is powered on.
Point the remote control towards your TV.

Press and hold the Return button and the Play/Pause button simultaneously for at least 3 seconds.
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A pairing message should appear on your TV screen, indicating successful pairing.

5. If pairing is unsuccessful, repeat the steps or refer to your TV's user manual for specific remote pairing instructions.

4. OPERATING INSTRUCTIONS
Once paired, the remote control can be used to operate your Samsung QLED Smart TV.

4.1 Basic Functions

o Power Button (|°): Turns the TV on or off.

« Voice Control Button (|°): Activates the voice assistant for commands.

« Navigation Pad: Use the circular pad to navigate menus and select items.
¢ Volume Up/Down (+/-): Adjusts the TV volume.

o Channel Up/Down (up/down arrows): Changes TV channels.

o Home Button (|°): Accesses the TV's Smart Hub or home screen.

o Return Button (|°): Returns to the previous screen or menu.

o Quick Access Buttons: Dedicated buttons for Netflix, Prime Video, and Disney+ for direct access to these streaming
services.

4.2 Using Voice Control

To use the voice control feature:

1. Press and hold the Voice Control Button (microphone icon).
2. Speak your command clearly into the remote control.

3. Release the button when you have finished speaking.

Note: Voice control functionality may vary depending on your TV model and region. An internet connection may be
required for some voice commands.

5. TROUBLESHOOTING

+ Remote not responding:



o Check if the batteries are inserted correctly and have sufficient charge. Replace if necessary.
o Ensure there are no obstructions between the remote and the TV.

o Re-pair the remote control with your TV (refer to Section 3.2).

« Voice control not working:
o Ensure the remote is properly paired.
o Check your TV's settings to confirm voice control is enabled.

o Verify your TV has an active internet connection if required for certain voice commands.

« Buttons are sticky or unresponsive:

o Clean the remote control surface with a soft, dry cloth. Avoid liquids.

6. SPECIFICATIONS

« Brand: PERFASCIN

o Model Name: ANG-BN59-01385A-voice-gai-US

o Compatible Devices: Samsung QLED Smart Televisions

o Connectivity Technology: Bluetooth

o Controller Type: Button Control, Voice Control

o Battery Type: 2 x 1.5V AAA Alkaline Batteries (not included)
o Color: Black

o Item Weight: Approximately 2.3 ounces (65 grams)

o Special Feature: Ergonomic design

7. MAINTENANCE

Keep the remote control dry. Avoid exposure to water or excessive humidity.

Do not expose the remote control to direct sunlight or high temperatures.

o Clean the remote control with a soft, dry cloth. Do not use abrasive cleaners or solvents.

If the remote control will not be used for an extended period, remove the batteries to prevent leakage.

8. WARRANTY AND SUPPORT

For warranty information or technical support, please contact the retailer or manufacturer directly. Keep your purchase
receipt as proof of purchase.

© 2026 PERFASCIN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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