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PRODUCT OVERVIEW

The Waterdrop Electric Water Filter Pitcher is a rechargeable water dispenser with a 15-cup capacity, designed for
countertop use. It provides instant filtration, reducing PFAS, Lead, and Chlorine, and is certified by NSF/ANSI 401, 53, 42,
and 372 standards. This electric pitcher offers faster filtration and precise filter materials for enhanced water purity and
taste, with a long-lasting battery life of up to 30 days on a single charge. It features a compact and portable design, made
with BPA-free materials, and is IPX5 waterproof for safe use.

Electric Design & One-Key Control: Get pure water instantly with a single press.

10X Filtration Efficiency: 0.5 µm premium carbon block filter material for high accuracy and excellent adsorption.

NSF/ANSI Certified: Reduces over 35 contaminants including chlorine, lead, microplastic, mercury, and benzene.

Longer 200-Gallon Lifespan: Filter lasts up to 3 months or 200 gallons.

30-Day Long Standby Time: Rechargeable battery provides up to 30 days of use on a full charge.
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The Waterdrop Electric Water Filter Pitcher and its packaging.



Key upgrades include improved flow rate, one-touch operation, and 10x more precise filtration.

IMPORTANT SAFETY INFORMATION

This product contains chemicals known to the State of California to cause cancer and birth defects or other reproductive
harm. For more information, please visit www.P65Warnings.ca.gov.

The water-contacting components are made from BPA-free materials, ensuring that every drop of water is clean and safe
for consumption. The pitcher has passed rigorous IPX5 high waterproof standard tests, confirming its safety for use in wet
environments.

A high TDS (Total Dissolved Solids) reading is not necessarily an indication of a poor filter. The Waterdrop filter is
designed to retain healthy minerals in the water, which can result in a higher TDS rating. This is normal and expected, as
even bottled mineral water can have TDS readings in excess of 250ppm.

SETUP GUIDE
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1. Unpack and Inspect: Carefully remove all components from the packaging. Ensure all parts are present and
undamaged.

2. Initial Charge: Before first use, fully charge the pitcher's inbuilt rechargeable battery using the provided USB Type-
C cable. A full charge can last up to 30 days.

3. Filter Installation: Install the filter cartridge into its designated slot within the pitcher. Ensure it is securely seated to
prevent leaks and ensure proper filtration.

4. Initial Flush: Fill the pitcher with tap water and dispense the first few batches of filtered water. This flushes out any
carbon fines and prepares the filter for optimal performance. Discard this water.

The Waterdrop pitcher offers larger capacity, fresher instant filtration, faster electric flow, timely dispensing, smart reminders, and easier
one-touch control compared to traditional pitchers.

Video: Waterdrop WD-ED01 Electric Water Filter Installation Guide.  This video provides a detailed walkthrough of how to properly
install the filter in your Waterdrop Electric Water Filter Pitcher, ensuring correct setup and optimal performance.

OPERATING INSTRUCTIONS



1. Filling the Pitcher: Open the lid and fill the pitcher with tap water. The pitcher has a 15-cup filtration capacity.

2. Dispensing Water: Place your glass or container under the dispenser spout. Press the one-key control button on
the top of the unit to begin dispensing filtered water. Press again to stop.

3. Smart Reminders: The pitcher features a power indicator and filter life indicator to remind you when to recharge the
battery or replace the filter.

The Waterdrop pitcher has a compact design (6.7"L x 9.5"W x 10.2"H) with a large 15-cup capacity.

Video: Waterdrop Electric Water Filter FAQ. This video addresses frequently asked questions about the Waterdrop Electric Water Filter,
covering common operational aspects and user queries.

MAINTENANCE

Filter Replacement: The filter should be replaced promptly after filtering 200 gallons of water or 3 months of use,
whichever comes first. Replacement filters are available under model WD-EDF.

Cleaning: It is recommended to perform a deep cleaning of the pitcher about once a month. The hard plastic top



cover and clear plastic tank are generally safe for dishwasher use. For smaller pieces and crevices, use the included
foam brush. For pieces not suitable for the dishwasher, consider using HOCL (hypochlorous acid) spray for
disinfection.

Charging: Recharge the battery when the red light indicates low battery. The pitcher comes with a USB Type-C
cable for charging.

TROUBLESHOOTING

Problem Possible Cause / Solution

Pitcher not
dispensing water /
unresponsive to
touch.

Ensure the battery is charged. If the digital on/off switch is unresponsive, especially during water
flow, try cleaning the surface or ensuring your hands are dry. If the issue persists, contact
customer support.

Grinding noise and
no water
dispensed.

This may indicate an internal issue. Ensure the filter is correctly installed and not clogged. If
troubleshooting steps do not resolve the issue, contact customer support.

Charging is finicky
or not reaching full
charge.

Ensure you are using a compatible USB Type-C adapter (not included). Some power bricks may
not provide sufficient or stable power. Try a different adapter. Monitor charging and unplug once
fully charged to prevent overheating of the adapter.

High TDS (Total
Dissolved Solids)
reading.

This is normal. The Waterdrop filter retains healthy minerals, which contribute to TDS. A high
TDS reading does not indicate a poor filter performance for this product.

PRODUCT SPECIFICATIONS

Feature Detail

Brand Waterdrop

Model Name WD-ED01W

Product Dimensions 6.7"L x 9.5"W x 10.2"H

Item Weight 4.33 Pounds

Power Source Electric

Installation Type Countertop

Special Feature Electric design and one-key control

Battery Type 1 Lithium Ion battery (included)

Filter Lifespan Up to 200 gallons or 3 months

Certifications NSF/ANSI 401, 53, 42, 372 (IAPMO certified)

WARRANTY AND SUPPORT



Waterdrop is committed to providing high-quality products and excellent customer service. Many customers have praised
Waterdrop's responsive and helpful customer support.

Return Policy: This product is eligible for a refund or replacement within 30 days of purchase.

Protection Plans: Extended protection plans are available for purchase, including 3-Year and 4-Year Protection
Plans, and a monthly Complete Protect plan.

User Manual (PDF): A comprehensive User Manual in PDF format is available for download here.

Customer Service: For any inquiries, technical support, or warranty claims, please contact Waterdrop customer
service. Refer to the product packaging or the official Waterdrop website for contact details.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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