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VIVO MOUNT-E-UP80D

VIVO MOUNT-E-UP80D Motorized TV Lift Stand

INsTRUCTION MANUAL

1. Introduction and Safety Information

This manual provides instructions for the safe installation, operation, and maintenance of your VIVO
MOUNT-E-UP80D Motorized TV Lift Stand. Please read this manual thoroughly before assembly and use
to ensure proper function and to prevent injury or damage.

Important Safety Warnings:

o Do not exceed the maximum weight capacity of 132 Ibs (60 kg).

o This lift is designed for installation inside a cabinet or similar enclosure. It is not intended for
freestanding or ceiling mounting.

o Ensure all components are securely fastened before operating the lift.

« Keep hands and objects clear of the lift mechanism during operation to avoid pinching or crushing
injuries.

o Disconnect power before performing any maintenance or adjustments.

o Children should not operate the lift without adult supervision.

2. Package Contents

Verify that all components are present and undamaged. If any parts are missing or defective, please
contact VIVO customer support.

o Motorized TV Lift Mechanism
o TV Mounting Brackets

 Remote Control

Power Adapter

Hardware Kit (screws, washers, spacers for TV and cabinet mounting)
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3. Setup and Installation

This motorized TV lift is designed for integration into a cabinet or furniture unit. Proper cabinet construction

and secure mounting are essential for stability and safety.

1.

Image: Diagram illustrating the TV lift mechanism installed within a cabinet structure.
Installation Steps:

Prepare the Cabinet: Ensure your cabinet is structurally sound and has adequate space for the lift
mechanism and your television. Refer to the dimensions in the specifications section.

. Assemble the Lift: Follow the detailed instructions in the included accessory kit to assemble the

main lift column and base.

. Secure the Lift to the Cabinet: Position the lift inside the cabinet. Use the provided hardware to

securely fasten the lift base to the bottom of the cabinet and, if applicable, the top support to the
cabinet structure. This is critical for stability.

Attach TV Mounting Brackets: Identify the correct VESA mounting pattern on your television.
Attach the TV mounting brackets to the back of your TV using the appropriate screws and spacers
from the hardware kit.

Mount the TV: Carefully lift your television and hook the attached mounting brackets onto the lift
mechanism. Ensure the TV is level and securely seated.

Connect Power: Plug the power adapter into the lift and then into a suitable power outlet.
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Image: Example of the TV lift stand integrated into a cabinet, with the TV in the lowered position.

4. Operating Instructions

The VIVO MOUNT-E-UP80D is operated using the included remote control.



REMOTE CONTROL

Recall Memory
Position 1

Recall Memory Recall Memory
Position 2 Paosition 3

SET MEMORY
Recall Memory
Position 4
UPWARD DOWNWARD
MOVEMENT MOVEMENT

Image: Remote control layout with buttons for movement and memory presets.
Remote Control Functions:

o Up Arrow: Press to raise the television.
« Down Arrow: Press to lower the television.
« Memory Presets (1, 2, 3, 4): Press to move the television to a saved height position.

o Set Memory (M button): To save a height position: Adjust the TV to the desired height using the
up/down arrows. Press the 'M' button, then immediately press one of the number buttons (1, 2, 3, or
4) to save the current height to that preset.



EASY ADJUSTMENTS

helps you find the ideal
viewing height

Image: Demonstrating easy height adjustments with the remote control.

5. Maintenance

Regular maintenance ensures the longevity and smooth operation of your TV lift.

» Cleaning: Wipe the exterior surfaces with a soft, dry cloth. Do not use abrasive cleaners or solvents.

» Inspection: Periodically check all mounting hardware and connections to ensure they remain tight
and secure.

o Lubrication: The lift mechanism is pre-lubricated and generally does not require additional
lubrication. If you notice unusual friction or noise, contact VIVO support.

6. Troubleshooting

If you encounter issues with your TV lift, refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem

Lift does not
move.

Lift moves
unevenly or
makes
unusual
noise.

Remote
control not
responding.

Possible Cause

No power; Remote control
battery low/dead; Remote not
paired; Overload protection
activated.

Obstruction; Loose mounting
hardware; Damaged
mechanism.

Battery low/dead; Remote out
of range; Interference.

Solution

Check power connection; Replace remote battery; Re-
pair remote (refer to remote instructions); Allow unit to
cool down if 4 beeps are heard (overheat protection).

Check for obstructions; Tighten all mounting screws;
Contact VIVO support if noise persists or mechanism
appears damaged.

Replace remote battery; Ensure remote is within
operating range; Minimize interference from other
electronic devices.

If troubleshooting steps do not resolve the issue, please contact VIVO customer support for assistance.

7. Specifications

Detailed technical information for the VIVO MOUNT-E-UP80D Motorized TV Lift Stand.



MEASUREMENTS

Screen Size
most screens 37" - 777

Weight Capacity
up to 132 lbs

VESA Pattern
T5x75, 100x100, 200x100,
100x200, 200x200, 300x200,
400x200, 200x300, 300x300,
400x300, 200x400, 300x400,
400x400, 400x600

Image: Key measurements and compatibility details.

o Model Number: MOUNT-E-UP80D
o Screen Size Compatibility: 37 to 77 inches
+ Weight Capacity: Up to 132 Ibs (60 kg)

o VESA Mounting Patterns (mm): 75x75, 100x100, 200x200, 300x200, 400x200, 600x200, 200x300,
300x300, 400x300, 600x300, 350x350, 200x400, 300x400, 400x400, 600x400, 400x600

o Overall Lowered Height: 32.8 inches
o Overall Maximum Height: 84.3 inches
o Material: Alloy Steel, Aluminum

o Color: Black

¢ Mounting Type: Cabinet Mount



Overall Max Height
84.3”

Image: lllustration of the height adjustment range.

8. Warranty and Support

VIVO is committed to providing quality products and customer satisfaction. For warranty information,
technical support, or any questions regarding your MOUNT-E-UP80D TV lift, please contact our U.S.-
based support team.

Contact Information:
o Refer to the VIVO official website or product packaging for the most current contact details.
e Online resources and FAQs may also be available.

For more VIVO products and information, visit theVIVO Store.
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