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Model: PW-FTUP-0E2D

INTRODUCTION

Thank you for choosing the Redmi Buds 4 Harry Potter Edition wireless earbuds. This manual provides detailed
instructions on how to set up, operate, maintain, and troubleshoot your device to ensure optimal performance and
longevity. Please read this manual thoroughly before use.

WHAT'S IN THE BOX

Redmi Buds 4 Harry Potter Edition Earbuds

Charging Case

USB Charging Cable

Protective Case (Golden Snitch Pouch)

User Manual

Additional Ear Tips
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Image: All items included in the Redmi Buds 4 Harry Potter Edition package.

PRODUCT OVERVIEW

The Redmi Buds 4 Harry Potter Edition features a unique design inspired by the Harry Potter universe, including the
Hogwarts crest on the charging case and lightning bolt motifs on the earbuds. The product includes a special Golden
Snitch protective pouch.



Image: Redmi Buds 4 Harry Potter Edition earbuds in their open charging case.

Components:

Earbuds: Left and Right earbuds with touch control areas.

Charging Case: Houses and charges the earbuds. Features a USB-C charging port.

LED Indicator: Displays charging status and pairing mode.

Microphones: For calls and Active Noise Cancellation.



Image: Closed charging case with the Hogwarts crest visible.

SETUP

1. Charging the Earbuds and Case

1. Initial Charge: Before first use, place both earbuds into the charging case and connect the case to a power
source using the provided USB-C cable. Ensure the earbuds are fully charged.

2. Charging Status: The LED indicator on the charging case will show the charging status. A full charge for the
case takes approximately 2 hours. The earbuds charge automatically when placed in the case.

3. Battery Life: The earbuds and case combined offer up to 30 hours of battery life.

2. Pairing with a Device

1. First-time Pairing: Open the charging case. The earbuds will automatically enter pairing mode, and the LED
indicator will flash.

2. Enable Bluetooth: On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Select Device: Search for "Redmi Buds 4" in the list of available Bluetooth devices and select it to connect.

4. Successful Connection: Once connected, the LED indicator on the case will turn off or display a steady light,
and you will hear an audible confirmation.

5. Re-pairing: If the earbuds do not connect automatically, place them back in the case, close the lid, then open
it again to re-enter pairing mode.

3. Wearing the Earbuds

Identify the 'L' (left) and 'R' (right) markings on the earbuds.

Gently insert the earbuds into your ear canals and rotate them slightly until they fit snugly and comfortably.

Experiment with different ear tip sizes to find the best fit for optimal sound quality and noise cancellation.



OPERATING INSTRUCTIONS

Power On/Off

Power On: The earbuds power on automatically when removed from the charging case.

Power Off: The earbuds power off automatically when placed back into the charging case and the lid is
closed.

Touch Controls

The Redmi Buds 4 feature touch-sensitive areas on each earbud for controlling various functions. The specific
functions may vary slightly depending on your device and app settings.

Action Function

Double-tap (Left/Right Earbud) Play/Pause music, Answer/End call

Triple-tap (Left/Right Earbud) Next track, Reject call

Press and hold (Left/Right Earbud) Toggle Active Noise Cancellation (ANC) / Transparency mode

Active Noise Cancellation (ANC)

The Redmi Buds 4 feature Active Noise Cancellation to reduce ambient noise. To toggle ANC or Transparency
mode, press and hold the touch area on either earbud. Transparency mode allows you to hear your surroundings
while still listening to audio.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean any earwax or debris from the earbud nozzles using a small, clean brush or cotton
swab.

Ensure charging contacts on both earbuds and the case are clean and free of dust to maintain proper
charging.

Storage

When not in use, always store the earbuds in their charging case to protect them and keep them charged.

Store the device in a cool, dry place away from extreme temperatures and direct sunlight.

Water Resistance

The Redmi Buds 4 are water-resistant. This means they can withstand splashes, sweat, and light rain. They are not
designed for swimming or showering. Do not submerge the earbuds in water. The charging case is not water-
resistant.

TROUBLESHOOTING

If you encounter any issues with your Redmi Buds 4, please refer to the following common solutions:

Earbuds not pairing: Ensure both earbuds are charged. Place them back in the case, close the lid, wait a few
seconds, then open it again to re-enter pairing mode. Check your device's Bluetooth settings and try



reconnecting.

No sound from one earbud: Ensure both earbuds are charged. Try placing them back in the case and taking
them out again. Clean the charging contacts.

Charging issues: Verify the USB-C cable and power adapter are working correctly. Ensure the charging
contacts on the earbuds and case are clean.

Low volume or poor sound quality: Adjust the volume on your connected device. Ensure the earbuds are
properly seated in your ears. Try different ear tip sizes. Clean any debris from the earbud nozzles.

Earbuds not responding to touch controls: Ensure your fingers are clean and dry. Try resetting the
earbuds.

Factory Reset

If issues persist, a factory reset may resolve them. Consult the official Redmi support website or your product's
specific documentation for detailed factory reset instructions, as the procedure can vary.

SPECIFICATIONS

Feature Detail

Brand Redmi

Model Name buds 4

Model Number PW-FTUP-0E2D

Ear Placement In Ear

Form Factor In Ear

Noise Control Active Noise Cancellation

Connectivity Technology Bluetooth

Control Method Remote (Touch Controls)

Battery Average Life (with case) 30 Hours

Carrying Case Battery Charging Time 2 Hours

Audio Driver Type Dynamic Driver

Frequency Range 20 Hz - 20,000 Hz

Enclosure Material Acrylonitrile Butadiene Styrene (ABS)

Water Resistance Level Water Resistant (Earbuds only)

Item Weight 0.42 Kilograms (approximate total weight)

Additional Features Lightweight

WARRANTY INFORMATION

Redmi products are covered by a limited warranty. Please refer to the warranty card included in your product



packaging or visit the official Redmi website for detailed warranty terms and conditions specific to your region. Keep
your purchase receipt as proof of purchase for warranty claims.

CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries, please contact Redmi customer support through their
official website or the contact information provided in your product documentation. Ensure you have your product
model number (PW-FTUP-0E2D) and proof of purchase ready when contacting support.
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