Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> Kratos /
> Kratos 69K-916 Ice Bin User Manual - 310 Ib. Capacity, 22" Width

Kratos 69K-916

Kratos 69K-916 Ice Bin User Manual

310 Ib. Storage Capacity, 22" Width

Introduction Setup Operation Maintenance Troubleshooting Specifications Warranty Support

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient installation, operation, and
maintenance of your Kratos 69K-916 Ice Bin. This commercial ice storage solution is designed for
foodservice environments, offering a 310 Ib. storage capacity within a 22-inch wide unit. It features a sleek
stainless steel body with black trim, 6-inch adjustable legs, and a polyethylene storage bin liner for
enhanced sanitation. The unit is NSF and UL certified, ensuring compliance with health and safety
standards.

The Kratos 69K-916 Ice Bin is compatible with Kratos 69K-914, 69K-915, and other branded 22-inch wide
modular ice machines. An ice scoop and holder are included for convenient access.
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KRATOS

OICE

6 Includes lce Scoop & Holder Above lce Line for Easy Access
@ Polyethylene Storage Bin Liner for Improved Sanitation
@ Sleek Stainless Steel Body with Black Trim

9 6" Adjustable Legs

Figure 1: Kratos 69K-916 Ice Bin. This image illustrates the key features of the Kratos 69K-916 Ice Bin, including the
sleek stainless steel body, adjustable legs, and the integrated ice scoop and holder. The polyethylene storage bin liner,
designed for improved sanitation, is also a core component.

2. SETUP INSTRUCTIONS

2.1 Unpacking

o Carefully remove the ice bin from its packaging.
« Inspect the unit for any shipping damage. Report any damage to your supplier immediately.

+ Remove all packing materials, tape, and protective films from the unit.

2.2 Placement

o Place the ice bin on a level, stable surface capable of supporting its weight when full of ice.
o Ensure adequate clearance around the unit for ventilation and maintenance.

o The total dimensions of the unit are approximately 22"W x 34"D x 41-2/5"H. Consider these
dimensions when selecting a location.

2.3 Leg Installation and Adjustment

o Attach the four 6-inch adjustable legs to the bottom of the ice bin.



o Adjust the leg height to ensure the unit is level. Use a spirit level for accuracy.

» Proper leveling is crucial for efficient drainage.

2.4 Drain Connection

o Connect the 3/4" drain hookup to an appropriate floor drain or waste receptacle.
o Ensure the drain line has a continuous downward slope to prevent water accumulation.

« Verify all connections are secure to prevent leaks.

2.5 Initial Cleaning

o Before first use, thoroughly clean the interior of the polyethylene storage bin liner with a mild, food-
safe detergent and warm water.

¢ Rinse thoroughly with clean water and allow to air dry completely.

¢ Clean the included ice scoop and holder in the same manner.

3. OPERATING INSTRUCTIONS

3.1 Ice Machine Compatibility

This ice bin is designed to work with Kratos 69K-914, 69K-915, and other branded 22-inch wide modular
ice machines. Ensure proper alignment and sealing between the ice machine and the bin to prevent ice
melt and maintain sanitation.

3.2 Ice Storage

« Once the ice machine is producing ice, it will automatically drop into the bin.

o The bin has a maximum storage capacity of 310 Ibs. Do not overfill the bin, as this can impede ice
machine operation and damage the bin.

3.3 Ice Dispensing

o Use the provided ice scoop for dispensing ice.

« Always store the ice scoop in its designated holder above the ice line to maintain hygiene and
prevent contamination.

« Do not use hands or other non-sanitized utensils to retrieve ice.

4. MAINTENANCE

4.1 Daily Cleaning

+ Wipe down the exterior stainless steel surfaces with a clean, damp cloth. For stubborn spots, use a
mild stainless steel cleaner.

o Ensure the ice scoop and its holder are cleaned daily with a food-safe sanitizer.

4.2 Weekly Cleaning (or as needed)

o Empty the ice bin completely.

o Clean the interior polyethylene liner with a food-safe detergent and warm water. Pay attention to
corners and crevices.

« Rinse thoroughly to remove all detergent residue.

o Sanitize the interior with a food-safe sanitizer solution according to manufacturer instructions.



o Allow the bin to air dry completely before refilling with ice.

o Check the drain line for any obstructions and ensure it is flowing freely.

4.3 General Care

« Avoid using abrasive cleaners or scouring pads on any surface, especially the stainless steel, as this
can scratch and damage the finish.

o Do not store anything other than ice in the bin.

o Regularly check the adjustable legs to ensure the unit remains level.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Kratos 69K-916 Ice Bin. For
problems related to the ice machine itself, refer to the ice machine's specific manual.

5.1 Water Accumulation in Bin

o Check Drain Line: Ensure the 3/4" drain line is not kinked, clogged, or obstructed. Verify it has a
continuous downward slope to the floor drain.

o Check Leveling: Confirm the ice bin is level using a spirit level. Uneven positioning can hinder
proper drainage.

« Ice Machine Seal: If connected to an ice machine, ensure the seal between the ice machine and the
bin is intact and properly seated to prevent excessive meltwater from entering the bin or leaking.

5.2 Unpleasant Odor in Bin

« Thorough Cleaning: Perform a complete cleaning and sanitization of the bin interior as described in
the Maintenance section (Section 4.2).

« Ventilation: Ensure the area around the bin is well-ventilated.

« Ice Source: If the odor persists, check the ice machine itself, as the odor might be originating from
the ice production.

5.3 Ice Melting Too Quickly

« Ambient Temperature: Ensure the ice bin is not located in an excessively warm environment or
near heat-generating equipment.

o Lid/Door Seal: Verify that the bin's lid or access door closes securely and that its gasket (if present)
is intact to maintain insulation.

« Ice Machine Connection: If connected to an ice machine, ensure the connection is sealed to
prevent warm air ingress.

6. PRODUCT SPECIFICATIONS

Feature Specification
Brand Kratos

Model Number 69K-916
Storage Capacity 310 Pounds

Dimensions (W x D x H) 22" x 34" x 41-2/5"



Feature Specification
Drain Hookup 3/4"

Legs 6" Adjustable
Liner Material Polyethylene
Certifications NSF, UL

UPC 840232912890
ASIN BOC1HP47R5

Note: Specifications are subject to change without notice for product improvement.

7. WARRANTY INFORMATION

The Kratos 69K-916 Ice Bin comes with the following warranty:

o One-year limited warranty: This warranty applies to units used in commercial settings.

« Warranty Void in Residential Settings: The warranty is void if the product is used in a residential
environment.

« 90-day limited warranty: This applies to units used in food trucks or mobile applications.

Please retain your proof of purchase for warranty claims. For detailed terms and conditions, please contact
Kratos customer support.

8. CUSTOMER SUPPORT

For technical assistance, parts, or warranty inquiries regarding your Kratos 69K-916 Ice Bin, please
contact Kratos customer support.

o« Website: Visit the official Kratos website for support resources and contact information.

« Phone: Refer to your purchase documentation or the Kratos website for the most current customer
service phone number.

» Email: General inquiries can often be sent via email, details available on the Kratos website.

When contacting support, please have your model number (69K-916) and purchase date available.

© 2024 Kratos. All rights reserved. This manual is for informational purposes only.
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