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1. PRODUCT OVERVIEW AND PACKAGE CONTENTS

This section provides an overview of the Emotn Mini Streaming Dongle and lists all items included in the package.

Your browser does not support the video tag.

Video: Unboxing and initial overview of the Emotn Mini Streaming Dongle and its accessories.

Package Contents:

Device: Emotn Mini Streaming Dongle (x1)

Remote Control: (x1)

User Manual: (x1)

Power Adapter: (x1)

HD Cable: (x1)

Device Components:
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Image: The Emotn Mini Streaming Dongle, displaying its compact hexagonal design and various connection ports.

DC Power Input: For connecting the power adapter.

HD (HDMI) Output: For connecting to your television or display.

AV Output: For connecting to older televisions or audio systems.



USB 1 & 2 Ports: For connecting external storage devices or peripherals.

LAN Port: For wired internet connection.

Optical Audio Output: For high-quality digital audio connection.

Card Slot: For inserting memory cards.

2. SETUP INSTRUCTIONS

Follow these steps to set up your Emotn Mini Streaming Dongle.

1. Connect to TV: Plug one end of the provided HD (HDMI) cable into the HD port on the streaming dongle and
the other end into an available HDMI port on your television.

2. Connect Power: Connect the power adapter to the DC power input port on the dongle, then plug the adapter
into a power outlet.

3. Insert Remote Batteries: Open the battery compartment on the back of the remote control and insert two
AAA batteries (not included), ensuring correct polarity.

4. Power On: Turn on your television and select the correct HDMI input source. The Emotn logo should appear
on the screen, indicating the device is booting up.

3. OPERATING INSTRUCTIONS

Learn how to navigate and use your streaming dongle.

3.1. Initial Setup and Wi-Fi Connection

Upon first boot, you may be guided through an initial setup process. Follow the on-screen prompts. To connect to
Wi-Fi:

1. From the home screen, navigate to Settings.

2. Select Network & Internet.

3. Turn on Wi-Fi and select your desired network from the list of available networks.

4. Enter the Wi-Fi password using the on-screen keyboard and select Connect.

3.2. Navigating the Interface and Launching Applications

Use the provided remote control to navigate the Android TV interface.

Use the directional pad (up, down, left, right) to move between icons and options.

Press the OK button to select an item.

Press the Back button to return to the previous screen.

To access all installed applications, navigate to the Apps section on the home screen or press the dedicated
APP button on the remote.

Select an application (e.g., Netflix, YouTube) to launch it.

4. SPECIFICATIONS

Detailed technical specifications for the Emotn Mini Streaming Dongle.

Feature Detail



Brand Emotn

Model Number 784300519324

Connectivity
Technology

Bluetooth

Resolution 4K (3840x2160)

Supported Internet
Services

Facebook, Skype (Note: Other services like Netflix, YouTube, Google Play Store are
typically available via app installation)

Controller Type Button Control

Form Factor TV Stick (Dongle)

Color Black

Product Dimensions 2.57"L x 0.97"W x 0.75"H

Compatible Devices Television, Smartphone, Personal Computer, Laptop, Tablet

Video Codec H.265/HEVC, VP9

Wi-Fi Frequency
Band

2.4GHz/5GHz

Bluetooth
Frequency Band

2.4GHz

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your device.

Cleaning: Use a soft, dry cloth to clean the device. Avoid liquid cleaners or abrasive materials.

Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

Software Updates: Regularly check for and install software updates to ensure optimal performance and
security. This can usually be found in the device's settings menu under "About" or "System Update."

Power Cycle: If the device becomes unresponsive, disconnect the power adapter, wait 10 seconds, and then
reconnect it to perform a power cycle.

6. TROUBLESHOOTING

Refer to this section for solutions to common issues.

No Power:

Ensure the power adapter is securely connected to both the device and a working power outlet.

Try a different power outlet.

No Signal on TV:

Verify the HDMI cable is securely connected to both the dongle and the TV.

Ensure your TV is set to the correct HDMI input source.

Try a different HDMI port on your TV or a different HDMI cable.



Wi-Fi Connection Issues:

Check if other devices can connect to your Wi-Fi network.

Restart your Wi-Fi router.

Ensure you have entered the correct Wi-Fi password.

Move the device closer to your Wi-Fi router to improve signal strength.

Remote Control Not Responding:

Check and replace the batteries in the remote control.

Ensure there are no obstructions between the remote and the device.

Applications Not Loading or Crashing:

Ensure the device has a stable internet connection.

Clear the cache and data for the problematic application in the device's settings.

Uninstall and reinstall the application.

Ensure the device's software is up to date.

7. WARRANTY AND SUPPORT

Emotn is committed to providing reliable products and customer support.

7.1. Product Warranty

All Emotn products come with a 24-month product warranty from the date of order. If a product defect occurs
within this period, it will be promptly exchanged for a new, identical product after verification. Additionally, a 40-day
refund policy is offered, excluding faults not attributable to the company.

7.2. Customer Support

For any questions regarding products or delivery, please contact customer support. Lifetime free Japanese
customer service and technical support are available to assist you.

7.3. Certifications

All Emotn products are certified with the PSE Mark and Giteki Mark. They comply with international safety
standards and regulations such as UL, FCC, and RoHS, ensuring long-term safe use in terms of both warranty
period and safety.

Image: Details on product warranty, refund policy, and compliance with international safety standards including
PSE, Giteki, UL, FCC, and RoHS.
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