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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your EUKI X11 4K Dual
Dash Cam. The EUKI X11 is designed to record your driving journey with high-definition front and rear cameras,
offering features such as G-Sensor emergency recording, loop recording, parking monitoring, and Wi-Fi connectivity
for app control. Please read this manual thoroughly before using the device to ensure proper functionality and
safety.
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Image 1.1: EUKI X11 Dash Cam components and app interface.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package. If any items are missing or damaged, contact
customer support.

EUKI X11 Front Dash Cam

Rear Camera

Car Charger Adapter

Electrostatic Stickers (2)

3M Adhesive Tape

User Manual

Magnetic Bracket



64GB Micro SD Card

Crowbar (for cable routing)

Image 2.1: All items included in the EUKI X11 Dash Cam package.

3. SETUP AND INSTALLATION

Follow these steps to properly install your EUKI X11 Dash Cam.

3.1 Preparing the Micro SD Card



1. Insert the included 64GB Micro SD card (Class 10 or higher recommended) into the dash cam's SD card slot.

2. For optimal performance, format the Micro SD card before initial use. This can typically be done through the
companion app after connecting to the dash cam.

3.2 Front Dash Cam Installation

1. Choose a suitable location on your windshield, preferably behind the rearview mirror, to ensure an
unobstructed view and minimal driver distraction.

2. Clean the chosen area on the windshield thoroughly.

3. Apply one of the electrostatic stickers to the cleaned area. This allows for easier removal of the adhesive
mount if needed.

4. Attach the 3M adhesive tape to the magnetic bracket, then firmly press the magnetic bracket onto the
electrostatic sticker (or directly onto the windshield if not using the sticker). Hold for 30 seconds.

5. Slide the front dash cam onto the magnetic bracket. The magnetic connection will secure it.

6. Connect the car charger adapter to the dash cam's power input and route the cable along the windshield edge
and down to your vehicle's 12V power outlet using the crowbar tool to tuck the cable neatly.

Image 3.1: Easy installation diagram for the EUKI X11 Dash Cam.

3.3 Rear Camera Installation

1. Mount the rear camera on the rear windshield, ensuring a clear view. The rear camera cable connects to the
main front dash cam unit.

2. Route the rear camera cable from the rear windshield to the front dash cam, tucking it under the vehicle's trim
for a clean installation.



Image 3.2: Rear camera installation options.

4. OPERATING INSTRUCTIONS

Understand the various functions and modes of your EUKI X11 Dash Cam.

4.1 Power On/Off

The dash cam will automatically power on and begin recording when your vehicle's engine starts. It will power off
automatically when the engine is turned off.

4.2 Recording Modes

Normal Recording (Loop Recording): The dash cam continuously records video in short segments (e.g., 1,
3, or 5 minutes). When the Micro SD card is full, the oldest unlocked footage will be overwritten by new
recordings. This ensures continuous recording without manual intervention.

Emergency Recording (G-Sensor): The built-in G-Sensor detects sudden impacts or collisions. When
triggered, the current video segment is automatically locked and saved to a protected folder, preventing it from
being overwritten by loop recording. The sensitivity of the G-Sensor can be adjusted via the app.

Parking Monitoring: To enable 24-hour parking monitoring, a hardwire kit (not included) is required. When
connected, the dash cam can record time-lapse video or trigger emergency recording if an impact is detected
while the vehicle is parked.



Image 4.1: G-Sensor automatically locks important video files.

Image 4.2: Loop recording function for continuous recording.

4.3 Wi-Fi and App Control

The EUKI X11 features built-in Wi-Fi for seamless connection to your smartphone via the 'Jarviscam' app (available
on iOS and Android). This allows you to:

View live video feed from both cameras.

Download recorded videos directly to your phone.

Adjust camera settings (e.g., resolution, G-Sensor sensitivity, loop recording duration).

Format the Micro SD card.



Image 4.3: Wi-Fi and App Control interface.



Image 4.4: Built-in Wi-Fi connectivity for app control.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your dash cam.

5.1 Micro SD Card Maintenance

It is recommended to format the Micro SD card periodically (e.g., once a month) to prevent data corruption and
ensure smooth recording. Back up any important footage before formatting.

5.2 Cleaning

Gently wipe the camera lenses and the dash cam body with a soft, dry cloth. Avoid using abrasive cleaners or
solvents that could damage the device.

5.3 Temperature Considerations

The EUKI X11 is built with a supercapacitor, allowing it to operate reliably in extreme temperatures from -20°C (-4°F)
to 80°C (176°F). This design enhances durability and reduces the risk of overheating or battery-related issues in
harsh conditions.

Image 5.1: Built-in reliable supercapacitor for extreme temperature resilience.



6. TROUBLESHOOTING

If you encounter issues with your EUKI X11 Dash Cam, refer to the following common problems and solutions.

Dash Cam not powering on: Ensure the car charger is securely plugged into both the dash cam and the
vehicle's 12V power outlet. Check if the vehicle's power outlet is functioning.

Recording stops or footage is corrupted: Format the Micro SD card using the app. If the issue persists, try
a different Class 10 or higher Micro SD card (up to 256GB).

Wi-Fi connection issues: Ensure the dash cam is powered on. Restart your smartphone's Wi-Fi and try
reconnecting. Make sure you are within close proximity to the dash cam.

App not connecting: Ensure the 'Jarviscam' app is updated to the latest version. Try restarting the app and
your phone.

Poor video quality: Check if the camera lenses are clean. Ensure the protective film has been removed from
the lenses. Verify that the recording resolution is set to 4K (front) and 1080P (rear) in the app settings.

If these steps do not resolve the issue, please contact EUKI customer support for further assistance.

7. SPECIFICATIONS

Feature Specification

Brand EUKI

Model Name X11

Video Capture Resolution Front: 4K (3840x2160P), Rear: 1080P (30FPS)

Front Viewing Angle 170 Degrees

Rear Viewing Angle 140-150 Degrees

Special Features App Control, Compact Design, G-Sensor, Loop Recording, Night Vision

Included Memory Card Size 64 GB (Supports up to 256GB)

Connectivity Technology Wi-Fi

Mounting Type Windshield Mount (Magnetic Bracket)

Product Dimensions 3.5 x 8.5 x 4 cm

Weight 580 g

Battery Type Lithium Metal (Supercapacitor)

Operating Temperature -20°C to 80°C (-4°F to 176°F)

8. WARRANTY AND SUPPORT

Your EUKI X11 Dash Cam comes with a 12-month warranty. This warranty can be extended with official registration
with EUKI. Additionally, a 30-day return policy is available through Amazon.
For any product-related issues, technical assistance, or warranty claims, please contact EUKI customer service. You



can reach us through Amazon's messaging system or via the EUKI support email provided in your product
packaging. We aim to provide a satisfactory solution within 24 hours.

Related Documents - X11

EUKI X10PRO Dash Cam: User Guide and App Features
Comprehensive guide to installing and using the EUKI X10PRO dash cam, including app features,
camera settings, and connectivity.

EUKI X3 Super Power Turbofan User Manual
User manual for the EUKI X3 Super Power Turbofan, detailing product overview, list, instructions,
parameters, maintenance, and safety precautions.
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IROAD X11 Quick Start Guide: Setup, Features, and Mobile App Usage
Comprehensive quick start guide for the IROAD X11 dash cam. Covers installation, precautions,
specifications, button operations, and mobile app connectivity for both Android and iOS devices.

IROAD X11 Dash Cam Quick Guide
A quick guide to the IROAD X11 dash cam, covering its features, specifications, button operations,
mobile app usage, and PC viewer.

IROAD X11 Quick Start Guide
Get started quickly with the IROAD X11 dashcam. This guide provides essential information on
setup, features, and operation for your IROAD X11.
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