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INTRODUCTION

Thank you for choosing the Anker 100W USB C Charger. This compact and powerful charger is designed to provide high-
speed charging for a wide range of USB-C devices, from laptops to smartphones. This manual provides essential
information on how to set up, operate, maintain, and troubleshoot your charger to ensure optimal performance and safety.

WHAT'S IN THE BOX

Anker 317 Charger (100W)

5ft / 1.5m USB C to USB C cable

Welcome Guide
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The Anker 100W USB C Charger and its accompanying 5ft USB-C to USB-C cable.

SETUP

Follow these simple steps to begin using your Anker 100W USB C Charger:

1. Unfold the prongs of the charger.

2. Plug the charger into a standard wall outlet.

3. Connect one end of the included USB-C to USB-C cable to the charger's USB-C port.

4. Connect the other end of the USB-C cable to your device (e.g., laptop, tablet, smartphone).



5. Ensure your device indicates that it is charging.

The Anker 100W USB C Charger connected to a wall outlet and charging a laptop.

OPERATING INSTRUCTIONS

High-Speed Charging
The Anker 100W USB C Charger delivers a powerful 100W output, enabling rapid charging for compatible devices. For
example, it can charge a MacBook Pro 16" (M1 Max, 2021) to 100% in approximately 1 hour and 20 minutes, significantly



reducing downtime.

The charger's 100W output provides fast charging for high-power devices like the MacBook Pro.

Wide Compatibility
Equipped with Anker's proprietary PowerIQ 3.0 technology, this charger offers flawless compatibility with a vast array of
mobile devices. It intelligently identifies your device to deliver the optimal charging speed, ensuring efficient and safe power
delivery across different brands and models.



One charger for all your devices: The Anker 100W USB C Charger is compatible with a wide range of electronics.



Detailed compatibility list for the Anker 100W USB C Charger, including MacBooks, iPads, Samsung Galaxy phones, and more.

SAFETY FEATURES

Your safety and the safety of your devices are paramount. The Anker 100W USB C Charger incorporates exclusive
ActiveShield safety technology. This system provides continuous 24/7 temperature monitoring, performing over 570,000
temperature checks per night to prevent overheating and ensure a secure charging experience.



ActiveShield technology provides superior safety by monitoring temperature continuously.

MAINTENANCE

To ensure the longevity and optimal performance of your Anker 100W USB C Charger, follow these maintenance guidelines:

Cleaning: Disconnect the charger from the power outlet and your devices before cleaning. Use a soft, dry cloth to
wipe the surface. Avoid using liquid cleaners or abrasive materials.

Storage: When not in use, store the charger in a cool, dry place away from direct sunlight and extreme temperatures.
The foldable prongs help protect the charger during storage and travel.



Cable Care: Avoid sharp bends or kinks in the USB-C cable. Do not pull the cable forcefully when disconnecting;
always grasp the plug.

TROUBLESHOOTING

If you encounter issues with your Anker 100W USB C Charger, refer to the following table for common problems and
solutions:

Problem Possible Cause Solution

Device not
charging

Loose connection; incompatible cable;
device issue; power outlet issue.

Ensure all connections are secure. Use the included Anker
USB-C cable. Test with a different device or cable. Try a
different wall outlet.

Slow
charging

Cable not supporting high wattage;
device not supporting fast charging;
background apps consuming power.

Use the original Anker USB-C to USB-C cable. Verify your
device supports 100W USB-C PD charging. Close unnecessary
applications on your device.

Charger
feels warm

Normal operation during high-power
charging; poor ventilation.

A warm charger is normal. Ensure adequate ventilation around
the charger. If it becomes excessively hot or emits smoke/odor,
disconnect immediately and contact support.

Charger
not
recognized
by device

Outdated device firmware; cable issue.
Update your device's operating system/firmware. Try a different
USB-C cable.

SPECIFICATIONS

Feature Detail

Model Number A2672

Product Dimensions 2.74 x 1.33 x 2.36 inches

Item Weight 10.6 ounces

Input Voltage 240 Volts (DC)

Connectivity Technology USB

Connector Type USB Type C

Special Feature Fast Charging, Foldable Plug, ActiveShield Safety

Color Black

Manufacturer Anker

Country of Origin China

WARRANTY AND CUSTOMER SUPPORT



Anker stands behind the quality of its products. The Anker 317 Charger (100W) comes with a worry-free 18-month warranty.
If you encounter any issues or have questions regarding your product, please do not hesitate to contact our friendly
customer service team. Refer to the contact information provided in your welcome guide or visit the official Anker website for
support.

© 2025 Anker Innovations Limited. All rights reserved.
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