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Silonn SLIM02

Silonn Ice Maker Countertop User Manual
Model: SLIM02

INTRODUCTION

Thank you for choosing the Silonn Ice Maker. This manual provides important information regarding the safe
operation, maintenance, and troubleshooting of your new appliance. Please read it thoroughly before use and retain
it for future reference.
The Silonn Ice Maker is designed to produce ice cubes efficiently for home, office, bar, or party use. It features a
high daily output, quick ice production, and convenient self-cleaning functionality.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury when using your ice maker, follow these basic precautions:

Read all instructions before use.

Do not touch the evaporator when the unit is making ice, as it may cause frostbite.

Do not immerse cord, plug, or any part of the unit in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.

Avoid using attachments not recommended by the manufacturer.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off",
then remove plug from wall outlet.

Do not use appliance for other than intended use.

Unplug the ice maker before cleaning or performing any maintenance.

Ensure the ice maker is placed on a stable, level surface.

Use only potable water.
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PRODUCT OVERVIEW

The Silonn Ice Maker is a compact and efficient appliance designed for countertop use. It features a stainless steel
exterior and an intuitive control panel.

Front view of the Silonn Ice Maker, showcasing its compact design and the option to use an external water bottle for continuous
water supply. A glass of iced tea and fresh fruit are displayed alongside, highlighting its use.



Dimensions of the Silonn Ice Maker, indicating its compact size suitable for countertops. The measurements are approximately
14.6 inches in height, 14.2 inches in width, and 9.9 inches in depth.



Detail of the transparent cover, allowing users to monitor the ice production process and ice basket fill level without opening the
lid.

View of the ice full sensor, which automatically detects when the ice basket is full and pauses ice production to prevent overflow.

SETUP AND FIRST USE

1. Unpacking:

Remove all packaging materials and tape.

Check that all accessories are included: Ice Scoop, Ice Basket, User Manual.

Clean the interior of the ice maker with a soft cloth and warm water before first use.

2. Placement:

Place the ice maker on a flat, stable surface away from direct sunlight and heat sources.

Ensure there is adequate ventilation around the unit (at least 4 inches of space on all sides).

3. Power Connection:

Plug the ice maker into a grounded 115V AC outlet.

4. Water Filling:
The Silonn Ice Maker offers two convenient ways to add water:

Manual Fill:



Open the top lid and pour potable water directly into the water reservoir until it reaches the MAX fill line.
The water tank capacity is 3.2 liters.

Illustration of the two water supply methods: manual pouring into
the 3.2L water tank or using a compatible bottled water

dispenser (bottle not included).

Bottled Water Supply:
Place a compatible 5-liter (1.32 gallon) water bucket (not included) onto the bottle base on top of the
unit. Ensure it is securely seated.

Detail of the bottle base on top of the ice maker,
designed to accommodate standard bottled
water containers for automatic water supply.

OPERATING INSTRUCTIONS

Control Panel Overview



Detailed view of the control panel, showing the Timer/Clean button (for mode setting and self-
cleaning), On/Off power button, and Time Increase/Reduce buttons for adjusting ice-making

duration or setting On/Off timers.

Timer/Clean Button: Used to select operating modes or initiate the self-cleaning function.

On/Off Button: Powers the unit on or off.

Time Increase/Reduce Buttons (+/-): Adjusts the ice-making cycle time or sets the On/Off timer.

LCD Screen: Displays current mode, timer settings, and alerts.

Making Ice

1. Ensure the water reservoir is filled.

2. Press the On/Off button to start the ice-making process.

3. Adjusting Ice Thickness:
You can control the thickness of the ice cubes by adjusting the ice-making cycle time using the +/- buttons.
Longer cycles produce thicker ice.

11 minutes: Thin ice cubes, ideal for smoothies.

15 minutes: Medium ice cubes, suitable for retaining freshness of food.

20 minutes: Thick ice cubes, best for cooling drinks slowly.



Visual guide to ice cube thickness settings, demonstrating how different cycle durations (11, 15,
or 20 minutes) yield thin, medium, or thick ice cubes, respectively, for various applications.

4. The ice maker can produce 24 ice cubes in as little as 13 minutes, with a daily output of up to 45 pounds. The
ice basket can hold approximately 2.6 pounds of ice.

5. When the ice basket is full, the weight sensor will automatically stop the ice-making process. Remove ice to
resume production.

6. If the water level is low, the ice maker will automatically alarm, indicating that refilling is needed.

Applications of Ice Cubes

Examples of how the ice cubes can be used: for keeping fresh food chilled, blending into smoothies, cooling beverages like wine



and champagne, and for cold compresses.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Silonn Ice Maker.

Self-Cleaning Function

The ice maker is equipped with a convenient self-cleaning function:

1. Ensure the unit is empty of ice and water.

2. Fill the water reservoir with clean water. You may add a small amount of white vinegar or a food-grade ice
maker cleaner for enhanced cleaning.

3. Press and hold the Timer/Clean button for a few seconds to activate the self-cleaning cycle.

4. The cleaning cycle will run for approximately 20 minutes.

5. Once the cycle is complete, drain the water from the unit and rinse the interior thoroughly with clean water.

Manual Cleaning

Unplug the ice maker before cleaning.

Remove the ice basket.

Clean the interior with a soft cloth dampened with warm water and a mild detergent.

For mineral buildup, especially in hard water areas, use a solution of water and vinegar or a descaling agent.

Wipe down the exterior with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.

Ensure all parts are dry before plugging the unit back in.

Note: If you live in an area with high mineral content in the water, using filtered water and regular cleaning is crucial
to prevent mineral buildup and clogs.

TROUBLESHOOTING GUIDE

Before contacting customer service, please refer to the following common issues and their solutions:

Problem Possible Cause Solution

Ice maker not
producing ice.

No water in reservoir; Unit not plugged
in; Ambient temperature too high.

Fill water reservoir; Check power connection;
Ensure unit is in a cool environment.

Ice cubes are
too small or
hollow.

Insufficient water; Short ice-making
cycle time; Water temperature too high.

Ensure adequate water level; Increase ice-making
cycle time using +/- buttons; Use colder water.

Ice maker stops
working.

Ice basket full; Water level low;
Overheating.

Remove ice from basket; Refill water reservoir;
Unplug and let cool for 30 minutes.

Unit is noisy.
Normal operation sounds (compressor,
water pump); Unit not level.

Ensure unit is on a stable, level surface. Some
noise is normal during operation.



Water leakage.
Drain plug not secure; Unit tilted;
Internal component issue.

Check and secure drain plug; Ensure unit is level;
Contact customer support if issue persists.

Problem Possible Cause Solution

PRODUCT SPECIFICATIONS

Feature Detail

Brand Silonn

Model Name ice maker

Model Number SLIM02

Product Dimensions (D x W x H) 12.83" x 14.88" x 10.12"

Daily Ice Capacity 45 Pounds

Ice Basket Capacity 2.6 Pounds

Water Tank Capacity 3.2 Liters (approx. 0.85 Gallons)

Wattage 240 watts

Voltage 115 Volts

Refrigerant R600a

Material Stainless Steel

Item Weight 24.1 pounds

Installation Type Countertop

Included Components Ice Scoop, Ice Basket, User manual

UPC 850050494942

WARRANTY AND CUSTOMER SUPPORT

Silonn products are manufactured to the highest quality standards. For warranty information or technical support,
please refer to the contact details provided with your product packaging or visit the official Silonn website.
Please retain your proof of purchase for any warranty claims.



© 2024 Silonn. All rights reserved.
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