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Sonero USB-C to HDMI Adapter (Model SPC-
V210-002) Instruction Manual

User Guide

1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your Sonero USB-C to
HDMI Adapter. Please read this manual thoroughly before use to ensure optimal performance and
longevity of the product.

2. ProbucTt OVERVIEW

The Sonero USB-C to HDMI Adapter facilitates the connection of a USB-C enabled device to an HDMI
display, supporting 4K resolution at 60Hz with an 18 Gbps data transfer rate. It features a durable cotton
braided jacket and aluminum housing.

Key Features:

« High-Quality Resolution: Supports 4K 60Hz for clear video output.

o Durable Design: Features a soft cotton coating, robust aluminum housing, and integrated anti-kink
protection.

o Versatile Compatibility: Works with devices equipped with USB-C or HDMI ports, including laptops,
PCs, monitors, gaming consoles, and TVs.

o Data Transfer Rate: Up to 18 Gigabits per second.
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Image 2.1: The Sonero USB-C to HDMI Adapter, showcasing its gray and black design with a braided cable and
aluminum connectors. The HDMI port is visible on one end, and the USB-C connector on the other.

3. SETUP INSTRUCTIONS

1. Identify Ports: Locate the USB-C port on your source device (e.g., laptop, PC) and the HDMI input
port on your display device (e.g., monitor, TV).

2. Connect USB-C: Insert the USB-C connector of the adapter into the USB-C port of your source
device. Ensure it is fully seated.

3. Connect HDMI: Insert an HDMI cable (not included) into the HDMI port of the adapter. Then, connect
the other end of the HDMI cable to the HDMI input port on your display device.

4. Power On Devices: Ensure both your source device and display device are powered on.

5. Select Input: On your display device, select the correct HDMI input source using the display's remote
control or on-screen menu.
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Image 3.1: A close-up view of the Sonero USB-C to HDMI Adapter connected to a media player, illustrating the connection
process. An HDMI cable is shown plugged into the adapter, which is then connected to the media player's USB-C port.

4. OPERATING INSTRUCTIONS

Once connected, the adapter should automatically detect and transmit the video and audio signal from
your USB-C source device to the HDMI display. No additional drivers are typically required for most
operating systems.

Display Settings:

« Windows: Right-click on the desktop, select "Display settings," and configure your display
preferences (e.g., duplicate, extend, second screen only).

« macOS: Go to "System Preferences" > "Displays" to adjust resolution, arrangement, and mirroring
options.

o Other Devices: Consult your device's manual for specific display output settings.

For optimal 4K 60Hz performance, ensure your source device, HDMI cable, and display all support these
specifications.

5. MAINTENANCE



o Cleaning: Use a soft, dry cloth to clean the adapter. Avoid liquid cleaners or abrasive materials.

o Storage: Store the adapter in a cool, dry place away from direct sunlight and extreme temperatures.

+ Handling: Avoid bending the cable sharply or applying excessive force to the connectors. The
integrated anti-kink protection helps prevent damage, but proper handling is still recommended.

6. TROUBLESHOOTING

Problem

No display on
screen.

Low resolution
or flickering
display.

No audio.

Possible Cause

Incorrect input selected on display,
loose connection, incompatible
device.

Incompatible cable/device,
incorrect display settings.

Audio output settings, display audio
issues.

7. SPECIFICATIONS

o Model: SPC-V210-002

+ Brand: Sonero

o Connector Type: USB-C (Male) to HDMI (Female)

Solution

o Ensure the correct HDMI input is selected on
your display.
o Check all cable connections to ensure they

are secure.

o Verify that your source device's USB-C port
supports video output (DisplayPort Alternate
Mode).

o Try connecting to a different display or using
a different HDMI cable.

o Ensure your HDMI cable supports 4K 60Hz.
o Adjust display settings on your source device
to the desired resolution and refresh rate.

o Ensure your source device and display both
support 4K 60Hz.

o Check audio output settings on your source
device to ensure HDMI is selected.

o Verify that your display's audio is not muted
or set to a very low volume.

o Supported Resolution: Up to 4K (3840x2160) at 60Hz

o Data Transfer Rate: 18 Gigabits per second

o Special Features: 4K 60Hz, Aluminum housing, Cotton braided jacket

o Compatible Devices: Gaming consoles, DVD players, Computers, Laptops, Televisions (with
appropriate ports)

o Color: Gray/Black

o Country of Origin: China

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Sonero website or contact your



retailer. Keep your purchase receipt for warranty claims.
Manufacturer: PureLink GmbH

Website: www.sonero.de

© 2023 Sonero. All rights reserved.
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