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Model: AllCharge 3-in-1 Cable

1. PRODUCT OVERVIEW

The BoxWave AllCharge 3-in-1 Cable is a versatile charging and data synchronization solution designed to simplify your
connectivity needs. This single cable integrates three common connector types: USB-C, Micro USB, and an Apple-
compatible connector, allowing you to charge and sync a wide range of modern devices, including the Hytera SC580.

Its robust construction features a strong rubberized exterior and reinforced grommets to ensure durability and prevent
fraying, making it suitable for daily use and travel.
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Image 1.1: The BoxWave AllCharge 3-in-1 Cable, showcasing its three integrated connector types: USB-C, Micro USB, and an Apple-
compatible connector, attached to a standard USB-A plug.

2. GETTING STARTED

Follow these steps to connect your BoxWave AllCharge 3-in-1 Cable to your device and power source.

1. Identify the Correct Connector: The cable features three distinct connectors: USB-C, Micro USB, and an Apple-
compatible connector. Examine your device's charging port to determine which connector is appropriate.

2. Connect to Device: Gently insert the identified connector into your device's charging port. Ensure a secure fit.

3. Connect to Power Source: Insert the standard USB-A end of the cable into a compatible USB power adapter (e.g.,
wall charger, car charger), a computer's USB port, or a power bank.

4. Verify Connection: Your device should indicate that it is charging or connected for data transfer.



Image 2.1: A detailed view of the three connector types (USB-C, Micro USB, and Apple-compatible) integrated into the BoxWave AllCharge
3-in-1 Cable, aiding in connector identification.

3. USAGE INSTRUCTIONS

3.1 Charging Your Device

Once connected to a power source, the AllCharge 3-in-1 Cable will begin charging your device. The cable is designed to
deliver efficient power to compatible devices.

3.2 Data Synchronization

In addition to charging, this cable supports data transfer at speeds up to 480Mbps. Connect the USB-A end to a
computer's USB port and the appropriate connector to your device to transfer files, photos, and other data.



Image 3.1: A laptop and a smartphone are shown connected via the BoxWave AllCharge 3-in-1 Cable, illustrating simultaneous charging
and data synchronization capabilities.

3.3 Multi-Device Compatibility

The integrated design allows for charging and syncing of various devices without needing multiple cables. This includes
smartphones, tablets, headphones, keyboards, battery banks, and Bluetooth speakers that utilize USB-C, Micro USB, or
Apple-compatible ports.

4. CARE AND STORAGE

Proper care extends the life of your cable:

Cleaning: Wipe the cable and connectors with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

Storage: Store the cable in a cool, dry place away from direct sunlight and extreme temperatures. Avoid tightly coiling
or bending the cable at sharp angles to prevent internal wire damage.

Handling: Always grasp the connector head when plugging or unplugging the cable, rather than pulling on the cable



itself. This prevents strain on the connection points.

5. TROUBLESHOOTING

If you encounter issues with your AllCharge 3-in-1 Cable, refer to the following common problems and solutions:

Problem Possible Cause Solution

Device
not
charging

Incorrect connector used,
loose connection, faulty
power source, dirty port.

Ensure the correct connector is fully inserted. Try a different USB port or
power adapter. Clean the device's charging port carefully.

Slow
charging
speed

Low-power USB port, device
drawing high power,
background apps.

Use a higher-wattage power adapter. Close unnecessary applications on
your device.

Data
transfer
not
working

Loose connection, device
settings, incompatible port.

Ensure the cable is securely connected to both the device and computer.
Check your device's USB connection settings (e.g., 'File Transfer' mode).
Try a different USB port on your computer.

Cable
appears
damaged

Physical stress, wear and
tear.

Discontinue use immediately to prevent potential damage to your devices.
Replace the cable.

6. TECHNICAL SPECIFICATIONS

Model: AllCharge 3-in-1 Cable

Connectors: USB-A to USB-C, Micro USB, Apple-compatible

Length: 100 cm (approximately 3 feet)

Data Transfer Speed: Up to 480 Mbps

Material: Durable rubberized exterior

Color: Jet Black

Item Weight: 0.8 ounces

Manufacturer: BoxWave

7. WARRANTY AND CUSTOMER SUPPORT

For information regarding warranty coverage or to obtain customer support for your BoxWave AllCharge 3-in-1 Cable,
please refer to the official BoxWave website or contact their customer service department directly. Contact details are
typically available on the product packaging or the manufacturer's official support pages.

When contacting support, please have your product model (AllCharge 3-in-1 Cable) and purchase details readily
available.

© 2023 BoxWave. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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