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COSTWAY XXL Cat Tree 121 cm - User Manual

Model: PV10069NA

1. PropucTt OVERVIEW

The COSTWAY XXL Cat Tree is a multi-functional activity center designed to provide your feline companions with ample space
for exploration, rest, play, and relaxation. Standing at 121 cm, this 5-level cat tower features a comfortable hammock, spacious
jumping platforms, engaging hanging toys, a cozy cat bed, and a private cat condo. Crafted with natural cattail down and plush
cushions, it offers ultimate comfort and durability for your pets.
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Image 1.1: The COSTWAY XXL Cat Tree (Model PV10069NA) in a home setting, showcasing its multi-level design and various features.

Key Features:

« Multi-Level Design: 5 tiers providing diverse spaces for climbing, playing, and resting.
o Premium Materials: Hand-woven natural cattail down condo and bed frames, ultra-soft plush cushions for comfort.

« Natural Sisal Scratching Posts: Durable sisal ropes fully wrap support posts, satisfying natural scratching instincts and
protecting furniture.

o Sturdy Construction: Made with thick engineered wood panels and robust metal framework for stability, supporting up to
15 kg per level.

« Engaging Play Elements: Includes a comfortable hammock, spacious platforms, and 4 rotating hanging balls for
entertainment.

« Elegant Design: Modern aesthetic that blends seamlessly with home decor.

2. SAFETY INFORMATION



Please read and understand all safety instructions before assembling and using the cat tree. Keep this manual for future
reference.

« Adult Assembly Required: This product contains small parts and requires adult assembly. Keep children away during
assembly.

« Placement: Place the cat tree on a flat, stable surface to prevent tipping. Avoid placing it near windows where cats could
fall or near heat sources.

« Regular Inspection: Periodically check all screws, bolts, and connections to ensure they are tight. Loose parts can
cause instability and injury.

« Weight Limit: Do not exceed the recommended weight capacity of 15 kg per level.
o Pet Supervision: Monitor your pet's initial use of the cat tree to ensure they adapt safely.

« Damage: If any part of the cat tree becomes damaged, discontinue use immediately and replace the damaged
component.

« Choking Hazard: Ensure all small parts, especially hanging toys, are securely attached. Replace worn-out toys to
prevent ingestion.

3. PackaGe CONTENTS

Before assembly, please ensure all parts listed below are present and undamaged. If any parts are missing or damaged, contact
customer support.

o Base Plate

o Various Platforms (e.g., main platform, smaller jumping platforms)
« Cat Condo (Woven Basket)

« Cat Bed (Woven Basket)

e Hammock

o Sisal-Wrapped Scratching Posts (various lengths)

o Support Posts (non-sisal, if any)

e Hanging Toys (Pom-poms)

« Assembly Hardware (Screws, bolts, Allen key)

o Instruction Manual (this document)
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Image 3.1: Product dimensions and key components.

4. SETUP AND ASSEMBLY

Assembly is designed to be straightforward. Follow these general steps. Refer to the included diagrammatic instructions for
detailed, step-by-step guidance.

1.
2.

Unpack Components: Carefully remove all parts from the packaging and verify against the package contents list.

Attach Base Posts: Secure the shortest scratching posts to the base plate using the provided screws and Allen key.
Ensure they are tightly fastened.

. Install Main Platform: Attach the main, larger platform to the top of the base posts.

. Assemble Hammock: Connect the hammock to the designated points on the main platform or lower posts, ensuring it

hangs securely.

. Add Upper Posts and Platforms: Continue by attaching the next set of scratching posts and smaller platforms in

sequence, building upwards.



6. Mount Cat Condo and Bed: Secure the woven cat condo and cat bed to their respective top posts or platforms.
7. Attach Play Elements: Fasten any decorative elements or hanging toys (pom-poms) to the designated areas.

8. Final Check: Once fully assembled, gently shake the cat tree to ensure all connections are secure and the structure is
stable. Retighten any loose screws.
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Image 4.1: Overview of the 5-level cat activity center structure.

5. OPERATING INsTRucTIONS / USAGE

The COSTWAY XXL Cat Tree is designed to cater to your cat's natural instincts and provide a stimulating environment.

e Scratching: Encourage your cat to use the sisal-wrapped posts for scratching. This helps maintain claw health and
diverts scratching behavior from your furniture.

« Climbing and Exploring: The multi-level design allows cats to climb, jump, and explore different heights, satisfying their
natural curiosity and providing exercise.

« Resting and Napping: The cozy cat condo, comfortable hammock, and plush-covered platforms offer various spots for



your cat to rest, nap, and observe their surroundings from a safe vantage point.

« Playing: The hanging pom-pom toys provide interactive play opportunities, helping to keep your cat entertained and
active.

« Observation: Cats enjoy elevated positions. The various platforms allow them to survey their territory, which can reduce
stress and increase their sense of security.

Image 5.1: Cats utilizing the various levels and features of the cat tree.



Image 5.2: A cat enjoying an elevated view from the cat tree near a window.

6. MAINTENANCE

Proper maintenance will extend the life of your cat tree and ensure a hygienic environment for your pet.

« Regular Cleaning: Brush or vacuum the plush surfaces regularly to remove pet hair, dust, and debris.

« Spot Cleaning: For soiled areas, gently clean with a mild detergent and water. Use a damp cloth and blot the area. Avoid
saturating the material.

« Avoid Machine Washing: Do not machine wash or tumble dry any part of the cat tree, as this can damage the materials
and structure.

« Sisal Care: The sisal scratching posts are durable, but if they become heavily frayed, consider replacing them or
wrapping them with new sisal rope to maintain their effectiveness.

« Hardware Check: Periodically check all screws and bolts for tightness. Retighten as necessary to maintain stability.

« Damage Inspection: Regularly inspect the entire cat tree for any signs of wear, tear, or damage. Replace any broken or



severely worn parts immediately.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Cat tree is Loose screws or uneven Ensure all screws are tightened. Place the cat tree on a flat, level
wobbly/unstable. surface. surface.

Cat is not using the Prefers other surfaces, or Try sprinkling catnip on the sisal posts. Gently guide your cat's paws
scratching posts. not attracted to sisal. to the posts. Ensure the posts are stable.

Hanging toys are Normal wear and tear from = Re-attach securely if possible. If damaged, remove to prevent
damaged or detached.  play. choking hazard and replace with new cat-safe toys.

New product smell or pet Allow to air out in a well-ventilated area. For pet odors, clean
Unpleasant odor.

odors. affected areas as per maintenance instructions.

8. SPECIFICATIONS

Model Number PV10069NA

Overall Dimensions (L x W x H) 49.5 x49.5x 121 cm (19.5 x 19.5 x 47.6 inches)

Materials Cattail plush, Sisal rope, Engineered wood, Plush fabric, Polyester fabric, Metal

Color Beige

Number of Levels 5

Weight Capacity per Level 15 kg (33 Ibs)

Net Weight 10.5 kg (23.1 Ibs)

Recommended Pet Type Cat (Small Breeds)

Assembly Required Yes

9. WARRANTY INFORMATION

COSTWAY products are manufactured to high-quality standards. Specific warranty terms and conditions may vary by region
and retailer. Please retain your proof of purchase (receipt) for any warranty claims.

For detailed warranty information, please refer to the warranty card included with your product or contact the retailer from whom
you purchased the item. You may also visit the official COSTWAY website for general warranty policies.

10. CusTOMER SuPPORT



If you have any questions, require assistance with assembly, or need to report missing/damaged parts, please contact
COSTWAY customer service or the retailer where you purchased this product.
For more information about COSTWAY products, visit the official COSTWAY store: COSTWAY Store on Amazon

© 2024 COSTWAY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the
question and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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