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1. INTRODUCTION

Welcome to the user manual for your new Nokia C12 smartphone. This guide provides essential information on how
to set up, operate, maintain, and troubleshoot your device. Please read this manual carefully to ensure optimal
performance and longevity of your phone.

Safety Information

Always handle your device with care.

Avoid exposing the device to extreme temperatures, direct sunlight, or moisture.

Use only original Nokia accessories or compatible alternatives.

Do not attempt to disassemble or repair the device yourself.

Dispose of the device and its battery responsibly according to local regulations.

2. SETUP

2.1 What's in the Box

Your Nokia C12 package typically includes:

Nokia C12 Smartphone

USB Cable

Battery (may be pre-installed or separate)

Quick Start Guide

2.2 Inserting SIM Card(s) and Memory Card

The Nokia C12 supports Dual SIM (Nano-SIM) and a dedicated memory card slot for expandable storage.

1. Power off your phone before inserting or removing any cards.

2. Locate the SIM/memory card tray on the side of the device.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/nokia


3. Use the provided SIM ejector tool (if applicable) or a small pin to open the tray.

4. Place the Nano-SIM card(s) and/or microSD card into their respective slots on the tray, ensuring correct
orientation.

5. Carefully push the tray back into the phone until it clicks into place.



Figure 2.2.1: Side view of Nokia C12, indicating the location of the SIM/memory card tray.

2.3 Charging the Battery

Your Nokia C12 is powered by a removable 3000 mAh Li-Ion battery. It is recommended to fully charge the battery
before first use.

1. Connect the USB cable to the charging port on your phone.

2. Connect the other end of the USB cable to a compatible power adapter (not always included) and plug it into a
wall outlet.

3. The charging indicator will appear on the screen.

Note: Use only chargers approved by Nokia. Unapproved chargers may damage the device and void the warranty.

2.4 Initial Power On and Setup

1. Press and hold the power button until the phone vibrates and the Nokia logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection,
Google account setup, and security settings.



Figure 2.4.1: Front and back view of the Nokia C12 smartphone.

3. OPERATING YOUR NOKIA C12

3.1 Basic Navigation

Touchscreen: Tap to open apps, swipe to navigate, pinch to zoom.

Power Button: Press to turn the screen on/off, press and hold to power off or restart.

Volume Buttons: Adjust media volume, call volume, or ringtone volume.

3.2 Making Calls and Sending Messages



Calls: Open the Phone app, enter the number, and tap the call icon.

Messages: Open the Messages app, tap to start a new conversation, enter recipient and message.

3.3 Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi. Turn Wi-Fi on and select a network.

Bluetooth: Go to Settings > Connected devices > Bluetooth. Turn Bluetooth on and pair with devices.

Mobile Data: Go to Settings > Network & internet > Mobile network to manage data usage.

GPS: Location services can be managed under Settings > Location.

3.4 Camera Usage

Your Nokia C12 features an 8 MP autofocus main camera and a 5 MP front camera.

1. Open the Camera app.

2. Tap the shutter button to take a photo.

3. Switch between front and rear cameras using the camera switch icon.

4. Explore various modes and settings within the camera app.



Figure 3.4.1: Rear view of Nokia C12, highlighting the camera module.

4. MAINTENANCE

4.1 Cleaning Your Device

To keep your Nokia C12 clean, gently wipe it with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive
materials.

4.2 Software Updates

Regularly check for and install software updates to ensure your phone has the latest features and security
enhancements. Go to Settings > System > System update.

4.3 Data Backup and Storage Management

It is recommended to regularly back up your important data to a cloud service or computer. Manage your phone's
64GB internal storage and any inserted memory card via Settings > Storage.

5. TROUBLESHOOTING

If you encounter issues with your Nokia C12, try the following solutions:

Device not responding: Press and hold the power button for about 10 seconds to force a restart.

Network issues: Check if your SIM card is properly inserted. Try toggling Airplane mode on and off.



App crashes: Clear the app's cache and data via Settings > Apps > [App Name] > Storage & cache.

Battery draining quickly: Reduce screen brightness, close unused apps, and check battery usage in
Settings > Battery.

Factory Reset: As a last resort, you can perform a factory reset. Go to Settings > System > Reset options >
Erase all data (factory reset). Warning: This will erase all data on your phone. Back up your data before
proceeding.

6. SPECIFICATIONS

Key technical specifications for the Nokia C12 (Model: 286797613):

Feature Detail

Operating System Android 12 (Go edition)

RAM 2 GB (with 2 GB virtual RAM)

Internal Storage 64 GB

Display Size 6.3 inches

Display Resolution 720 x 1600 pixels

Main Camera 8 MP, AF

Selfie Camera 5 MP

Battery Capacity Li-Ion 3000 mAh, removable

SIM Type Dual SIM (Nano-SIM, dual stand-by)

Connectivity 4G Cellular, USB, Wi-Fi, Bluetooth, GPS

Audio Jack 3.5 mm

Dimensions 16 x 7.4 x 0.5 cm

Weight 440 g

7. WARRANTY AND SUPPORT

Your Nokia C12 comes with a limited manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions.
For further assistance, technical support, or to view the full warranty details, please visit the official Nokia support
website or contact their customer service. You can typically find support information at
www.nokia.com/phones/en_int/support (link provided as an example, actual link may vary by region).

© 2024 Nokia. All rights reserved. Nokia and the Nokia logo are trademarks of Nokia Corporation.
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