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1. INTRODUCTION

The EleksMaker GeekHUB is a versatile desktop essential hub designed to enhance productivity and
media control. It features three high-speed USB ports, programmable shortcuts, and an intuitive volume
control knob. This manual provides detailed instructions for setting up, operating, and maintaining your
GeekHUB.

The GeekHUB is compatible with Windows PCs and Apple Macs running macOS 10.6 or later.

2. PACKAGE CONTENTS

Before proceeding with the setup, please ensure all items are present in the package:

GeekHUB body

USB Connection Cable

3. SETUP

3.1 Connecting the GeekHUB to Your Computer

To begin using your EleksMaker GeekHUB, connect it to your computer using the provided USB cable.
The hub is designed for plug-and-play functionality for its basic USB hub and volume control features.
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Figure 1: Overall view of the EleksMaker GeekHUB.



Figure 2: Diagram illustrating how to connect the GeekHUB to a PC and highlighting the three USB ports.

3.2 USB Port Usage

The GeekHUB features three USB 2.0 ports. These ports are suitable for data transfer and connecting
multiple peripheral devices to your computer.



Figure 3: Close-up of the three USB 2.0 ports on the GeekHUB.

4. OPERATING INSTRUCTIONS

4.1 Volume Control Knob

The large knob on the right side of the GeekHUB controls your system's volume:

Turn clockwise to increase volume.

Turn counter-clockwise to decrease volume.

Press the knob to mute or unmute the audio.

4.2 Programmable Buttons

The three buttons located on the left side of the knob are designed for programmable shortcuts. By default,
these buttons may control media functions such as Previous Track, Play/Pause, and Next Track.



Figure 4: Close-up of the programmable buttons and volume control knob.



Figure 5: Diagram detailing the functions of the Pause/Play, Previous, Next buttons, and the volume knob.

4.3 Customizing Buttons and LED

The functionality of the programmable buttons and the LED lighting under the knob can be customized
using dedicated software. Please refer to the troubleshooting section for information regarding software
access.

Figure 6: The GeekHUB integrated into a desktop workspace.

5. MAINTENANCE

To ensure the longevity and optimal performance of your EleksMaker GeekHUB, follow these maintenance
guidelines:



Cleaning: Use a soft, dry cloth to clean the exterior of the device. Avoid using abrasive cleaners or
solvents, as these can damage the finish.

Handling: Handle the GeekHUB with care. Avoid dropping it or exposing it to excessive force, which
could damage internal components.

Environment: Keep the device in a dry environment, away from direct sunlight, extreme
temperatures, and high humidity.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your GeekHUB.

6.1 Buttons are Unresponsive or Cannot be Customized

The programmable buttons and LED color customization require specific software. Users have reported
difficulties in accessing and installing this software due to unavailable links or installation errors.

Action: Verify the official EleksMaker website for the latest software downloads. If direct links are
unavailable or software fails to install, contact EleksMaker customer support for assistance.

Note: Without the software, the buttons may function with default media controls, but customization
and LED color changes will not be possible.

6.2 USB Ports Not Functioning

If the USB ports are not recognized or devices connected to them are not working:

Check Connection: Ensure the GeekHUB is securely connected to your computer's USB port.

Try Another Port: Connect the GeekHUB to a different USB port on your computer.

Test Devices: Try connecting a different USB device to the GeekHUB to determine if the issue is
with the hub or the peripheral device.

Restart Computer: A system restart can often resolve connectivity issues.

6.3 Volume Knob Not Responding

If the volume knob does not adjust volume or mute:

Check Connection: Ensure the GeekHUB is properly connected to your computer.

System Audio: Verify that your computer's audio output is correctly configured and not disabled.

Restart Computer: Restart your computer to refresh USB device recognition.

7. SPECIFICATIONS

Feature Detail

Brand EleksMaker

Model Number EM-GeekHub

Hardware Interface USB

Total USB Ports 3 (USB 2.0)

Special Features Programmable Shortcuts, Volume Control Knob



Compatible Devices Computers, Laptops (Windows PC, Apple Mac macOS 10.6+)

Enclosure Material Aluminum, Plastic

Color Options Silver or Gray

UPC 781111531576

Figure 7: Bottom view of the GeekHUB, showcasing its enclosure.

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official EleksMaker website or contact
their customer service directly. Keep your purchase receipt as proof of purchase for any warranty claims.

EleksMaker Official Website: Visit EleksMaker Store on Amazon

https://www.amazon.com/stores/ELEKSMAKER/page/1430143C-F79C-40A2-9FE9-82DE642AB10A

	EleksMaker EM-GeekHub
	EleksMaker GeekHUB EM-GeekHub Essential Hub User Manual
	1. Introduction
	2. Package Contents
	3. Setup
	3.1 Connecting the GeekHUB to Your Computer
	3.2 USB Port Usage

	4. Operating Instructions
	4.1 Volume Control Knob
	4.2 Programmable Buttons
	4.3 Customizing Buttons and LED

	5. Maintenance
	6. Troubleshooting
	6.1 Buttons are Unresponsive or Cannot be Customized
	6.2 USB Ports Not Functioning
	6.3 Volume Knob Not Responding

	7. Specifications
	8. Warranty and Support


