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Model: Runway (Wired-Corded Electric)

1. PRODUCT OVERVIEW

The iPettie Runway Stainless Steel Cat Water Fountain provides a continuous supply of fresh, filtered water for your pets.
Designed with durability and hygiene in mind, this fountain features a large capacity and a multi-stage filtration system to
ensure clean drinking water.
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Image: The iPettie Runway Stainless Steel Cat Water Fountain, fully assembled and operating, showing water flowing into the basin.

Key Features:

304 Stainless Steel Construction: Durable, hygienic, and dishwasher-safe material that helps prevent pet chin
acne.

1.1 Gallon (4.0L) Large Capacity: Suitable for multi-pet households, reducing the frequency of refills.

5-Stage Circulating Filtration System: Ensures water is fresh, clean, and oxygen-enriched.

Whisper-Quiet Operation: Equipped with a CE certified IP68 pump for minimal noise.

Smart Reminders: Features indicators for low water level and filter replacement.

2. WHAT'S INCLUDED

Please check the package contents to ensure all items are present:

Main Body (Stainless Steel Basin)



Main Control Module & Pump

Type-C Cable

Filter (5-stage)

Sponge

Adapter

Cleaning Brush

Cleaning Tweezers

User Manual

Image: An exploded diagram showing all the components included with the iPettie Runway Stainless Steel Cat Water Fountain, such as the
main body, pump, filter, and cleaning tools.

3. SETUP INSTRUCTIONS

Follow these steps to assemble and set up your iPettie Runway Cat Water Fountain:

1. Clean Components: Before first use, wash all parts (except the main control module, pump, Type-C cable, and
adapter) with water. The stainless steel basin is dishwasher safe.

2. Assemble Pump and Filter: Insert the sponge into the pump. Place the 5-stage filter into the filter tray.

3. Install Pump: Place the assembled pump into the designated slot in the main control module. Ensure it is securely
fitted.

4. Place Main Control Module: Position the main control module with the pump into the stainless steel basin.

5. Fill with Water: Fill the stainless steel basin with clean water up to the 'MAX' line indicated on the side. Do not
overfill.

6. Connect Power: Connect the Type-C cable to the main control module and plug the adapter into a standard
electrical outlet.



Image: The iPettie Runway fountain disassembled, showing the stainless steel basin and the internal water reservoir, illustrating how water
is contained.

4. OPERATING INSTRUCTIONS

Once set up, the fountain operates automatically:

Power On: The fountain will start circulating water once plugged in. The 'Power Is On' indicator light will illuminate.

Water Level Monitoring: The fountain features a transparent window with 'MAX' and 'MIN' indicators. Ensure the
water level stays above the 'MIN' line to prevent pump damage. A 'Lack of Water' indicator will light up if the water
level is too low.

Filter Replacement Reminder: The 'Filter Replacement Indicator' will light up when it's time to change the filter,
typically every 2-4 weeks depending on usage and water quality.

Quiet Operation: The fountain is designed to run quietly. The only sound you should hear is the gentle dripping of
water.



Image: Close-up of the iPettie Runway fountain showing the water level indicator (red for low water) and the control module with 'Power Is
On' and 'Filter Replacement Indicator' lights.



Image: A cat sleeping peacefully on a couch with the iPettie Runway fountain in the background, illustrating its ultra-quiet operation.

5. MAINTENANCE

Regular cleaning and filter replacement are crucial for your pet's health and the longevity of the fountain.

5.1 Cleaning the Fountain

Stainless Steel Basin: The stainless steel basin is dishwasher safe. Before placing it in the dishwasher, ensure you
remove the main control module and cable.

Manual Cleaning: For manual cleaning, disassemble all parts. Wash the basin, filter tray, and other non-electrical
components with mild soap and water. Use the provided cleaning brush and tweezers to clean hard-to-reach areas.

Pump Cleaning: Disassemble the pump and clean its impeller and housing thoroughly to prevent mineral buildup
and ensure optimal performance.



Image: The stainless steel basin of the iPettie Runway fountain placed in a dishwasher rack, highlighting its dishwasher-safe feature for
easy cleaning.



Image: Various components of the iPettie Runway fountain laid out after disassembly, ready for thorough cleaning.

5.2 Filter Replacement

The 5-stage filter should be replaced every 2-4 weeks, or when the filter replacement indicator lights up. Regular filter
replacement ensures optimal water purification.

To purchase official replacement filters, search for ASIN B0BZCV19QQ on Amazon.

Replacement pumps can be found by searching ASIN B0BZCRNGW6.

https://www.amazon.com/dp/B0BZCV19QQ
https://www.amazon.com/dp/B0BZCRNGW6


Image: An exploded diagram illustrating the five layers of the filtration system, including sponge, PP cotton, ion exchange resin, and
activated carbon, along with the upgraded quiet pump.

6. TROUBLESHOOTING

If you encounter any issues with your iPettie Runway Cat Water Fountain, please refer to the following common problems
and solutions:

No Water Flow:

Check if the power adapter is securely plugged into the outlet and the fountain.

Ensure the water level is above the 'MIN' indicator. Refill if necessary.

Disassemble and clean the pump, especially the impeller, as debris or mineral buildup can obstruct water flow.

Excessive Noise:

Check the water level; low water can cause the pump to run louder.



Clean the pump and impeller. Hair or debris can cause vibrations.

Ensure the pump is properly seated in its slot and not vibrating against the basin.

Water Tastes/Smells Bad:

Replace the filter.

Thoroughly clean all fountain components, including the basin and pump.

Ensure you are using fresh, clean water.

Filter Replacement Indicator Always On:

Replace the filter with a new one.

If the issue persists after replacing the filter, contact customer support.

7. SPECIFICATIONS

Feature Detail

Model Name Runway (Wired-Corded Electric)

Material 304 Stainless Steel

Color Stainless Steel

Capacity 1.1 Gallons (4.0 Liters)

Item Dimensions (LxWxH) 10.79 x 9.13 x 5.83 inches

Item Weight 2.94 pounds (1.34 Kilograms)

Power Consumption 2W (Pump)

Target Audience Cats, House-cats (All Life Stages)

Specific Uses Indoor



Image: A diagram showing the key dimensions (length, width, height) of the iPettie Runway Stainless Steel Cat Water Fountain.

8. WARRANTY & SUPPORT

8.1 Warranty Information

The iPettie Runway Stainless Steel Cat Water Fountain comes with a 1-Year Warranty from the date of purchase. This
warranty covers manufacturing defects and malfunctions under normal use. Please retain your proof of purchase for
warranty claims.

8.2 Customer Support

For any questions, concerns, or technical assistance not covered in this manual, please contact iPettie customer support
through their official channels. You can visit the iPettie Store on Amazon for more information and contact options.

https://www.amazon.com/stores/iPettie/page/AC58B332-45D2-4B71-9479-5B6A3FB4B381
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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