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PRODUCT OVERVIEW

The WEWE Matte Black Touchless Kitchen Faucet offers modern convenience and efficient design for
your kitchen. Key features include:

Modern Touchless Design: Activate water flow with a simple hand wave using the motion
sensor. Water automatically stops after 3 minutes of inactivity to prevent waste.

Dual Spout Mode: Provides both a powerful spray for quick cleaning and a steady stream for
everyday use.

Flexible Pull-Down Sprayer: A 360° pull-down sprayer with an extended 25.5" pull-out hose
allows access to all corners of the sink.

Safe & Reliable Quality: Constructed from food-grade PEX inner hoses and premium SUS304
stainless steel for clean water and a hygienic kitchen experience.

Space-Saving Design: Includes a crossbar, offering additional kitchen space. Suitable for
kitchen sinks, laundry rooms, bars, and RVs.

Easy Installation: Compatible with 1-hole or 3-hole kitchen sinks, allowing for DIY installation in
under 30 minutes.

INSTALLATION GUIDE

Follow these steps for a smooth installation of your WEWE Touchless Kitchen Faucet. For a visual
guide, please refer to the installation video below.

Video: Installation of Touchless Kitchen Faucet with Pull Down Sprayer. This video provides a step-by-step visual
guide for installing your new faucet.
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1. Flush Supply Valves: Before installing the new faucet, flush your supply valves for 30-60
seconds until the water runs clean.

2. Prepare Faucet: Screw the tube to the right until tight. Ensure the black hose has a smooth pull
before inserting it into the countertop.

3. Insert Faucet: Insert the faucet into the countertop. Adjust the handle direction according to your
preference.

4. Secure Faucet: From underneath the countertop, put and screw the rubber gasket, steel washer,
and nut in sequence. Tighten with a screwdriver.

5. Connect Control Valve: Connect the control valve to the shortest line until you hear a "click".

6. Connect Hoses and Cables: Connect the black hose to the control valve and connect the red
cables separately.

7. Install Battery Case: Drill a hole under the countertop to install the battery case. Insert 4 AA
batteries inside and connect the red cable to the red cable.

8. Attach Weight Ball: Clasp the weight ball to the label position of the black hose.

9. Connect Water Lines: Connect the water lines to the supply valves with a wrench. Avoid kinking
and sharp bends. Do not overtighten.

OPERATING INSTRUCTIONS

Your WEWE Touchless Kitchen Faucet is designed for ease of use with its advanced features.

Touchless Operation
The faucet features a motion sensor for convenient, hands-free operation. To activate the touchless
function, ensure the handle is in the 'open' position.

Activate Water: Wave your hand in front of the side sensor to turn the water on.

Deactivate Water: Wave your hand in front of the sensor again to turn the water off.

Automatic Shut-Off: The water flow will automatically stop after 3 minutes of continuous use in
sensor mode to prevent accidental water waste.



Image: Touchless Faucet operation. A hand is shown waving near the faucet to activate the water flow,
demonstrating the motion sensor feature.



Image: Sensor Area on the Side. A close-up view highlights the motion sensor located on the side of the faucet,
designed to prevent false activations.



Image: Automatic Shut-Off feature. The faucet is shown with water flowing, indicating the 3-minute automatic shut-off
timer for water conservation.

Dual Spout Mode
The pull-down sprayer offers two distinct water modes for various tasks:

Stream Mode: Provides a steady, aerated flow, ideal for filling pots and general washing.

Spray Mode: Delivers a powerful, wide spray for rinsing dishes and cleaning the sink.

Easily switch between modes using the button located on the sprayer head.



Image: Multifunctional Outlet Water Effect. This image illustrates the two available water modes: a powerful spray for
cleaning and a steady stream for filling.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your faucet.

Clean Washers: Regularly clean the washers inside the water lines and the black hose to
maintain good water pressure.

Surface Cleaning: Use a soft cloth and mild soap to clean the matte black finish. Avoid abrasive
cleaners or harsh chemicals that could damage the surface.



Sensor Care: Keep the motion sensor area clean and free from obstructions for consistent
touchless operation.

TROUBLESHOOTING

If you encounter any issues with your faucet, consider the following common solutions:

Low Water Pressure: Check if the water supply valves are fully open. Inspect and clean the
washers in the water lines and hose for any blockages or debris.

Inconsistent Touchless Operation: Ensure the sensor area is clean. Verify that the faucet
handle is in the 'open' position for the sensor to function. Check battery levels in the battery case
and replace if necessary.

Leaks: Confirm all connections are securely tightened, but do not overtighten. Inspect gaskets
and washers for proper seating and any signs of damage.

Sprayer Not Retracting: Ensure the weight ball is correctly positioned on the black hose as per
installation instructions. Check for any obstructions preventing the hose from retracting smoothly.

For further assistance, please contact WEWE customer support.

PRODUCT SPECIFICATIONS



Feature Specification

Brand WEWE

Model Name A9019-05-02BR

Style 3 Touchless

Color Matte Black

Finish Type Matte Black

Material Stainless Steel

Mounting Type Deck Mount

Number of Handles 1

Hole Count 1

Special Feature Touchless

Installation Type Single Hole or Deck Mounted

Maximum Flow Rate 1.8 Gallons Per Minute

Product Dimensions 8.4"D x 10"W x 17"H

Item Weight 4.86 pounds

Spout Height 4.6 Inches

Spout Reach 8.4 Inches

Included Components Kitchen faucet, Mounting nut, Deck plate, Instruction manual



Image: Faucet Dimensions. A diagram illustrating the key dimensions of the faucet, including required hole size,
supply hose size, and overall height and reach.

WARRANTY AND SUPPORT

The WEWE Matte Black Touchless Kitchen Faucet comes with a 5-year warranty, reflecting our
commitment to quality and durability. For any support needs or warranty claims, please refer to the
contact information provided with your product packaging or visit the official WEWE website.
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