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1. INTRODUCTION

This manual provides detailed instructions for the proper setup, operation, and maintenance of your TouchWo 43-inch
Capacitive Multi-Touch Industrial Monitor. Please read this manual thoroughly before using the product to ensure optimal
performance and longevity.

2. WHAT'S IN THE BOX

Verify that all items listed below are included in your product packaging:

1 x Touchscreen Monitor

1 x Power Line

1 x HDMI & USB Cable (1.5m)

1 x Product Manual

1 x Wall-Mounted Bracket
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Image: Contents of the product package, including the monitor, cables, and mounting hardware.

3. SETUP INSTRUCTIONS

3.1 Connecting the Monitor

The monitor offers multiple input ports for versatile connectivity:

HDMI: For high-definition video and audio.

USB: For touch functionality and data transfer.

VGA: For standard video input.

DVI: For digital video input.

3.5mm Audio Jack: For external audio output.



Image: Monitor rear panel with labeled input ports for various connections.

3.2 Wall Mounting

The monitor supports VESA mounting standards (300x300 VESA holes) for horizontal or vertical wall installation. Use the
provided wall-mounted bracket and anchor screws for secure installation.

Video: Demonstrates the wall mounting method for the TouchWo Touchscreen Monitor.

Video: Unboxing and installation guide for the 43-inch TouchWo monitor, including Android 11 setup.

Video: Shows the packaging process and included accessories like power cord, wall mount, HDMI, and USB cables.

4. OPERATING INSTRUCTIONS

4.1 Touch Functionality

The monitor features 10-point capacitive multi-touch technology. Connect via USB cable for touch functionality. No



additional drivers are required for Windows XP/7/8/10/11, Mac OS, Android, Linux, and Raspberry Pi. The screen supports
multi-finger gestures like zooming and can be operated with gloves.

Image: Demonstrates the 10-point touch technology with fast response and high accuracy.

Video: Demonstrates the touch function across Android, Windows, and as a touchscreen monitor.

4.2 Screen Mirroring and Extension

The monitor can be used as an external display for computers, laptops, tablets, smartphones, and game devices. It
supports screen mirroring and extending your display for enhanced productivity or entertainment.

Video: Demonstrates wireless screen mirroring capabilities with the monitor.

Video: Illustrates smart whiteboard screen mirroring from Android and iOS devices.

Video: Shows how to project to the touchscreen monitor (note: unavailable for Android/Windows direct touch projection).

5. FEATURES



5. FEATURES

10-Point Capacitive Touch: Enables precise and responsive multi-touch interactions without requiring drivers for
most operating systems.

Wide Compatibility: Works with various devices including computers, laptops, tablets, smartphones, and game
consoles. Compatible with Win XP/7/8/10/11, Mac OS, Android, Linux, and Raspberry Pi.

Multiple Input Ports: Equipped with VGA, DVI, and HDMI input ports, along with USB for touch functionality.

Built-in Speakers: Integrated audio for convenience, plus a 3.5mm audio jack for external speakers or headphones.

Durable Design: Features a true flat seamless design with an IP65 standard touch screen, lightweight aluminum
alloy frame, suitable for high-traffic environments.

Versatile Mounting: Supports horizontal or vertical monitor wall mount (300x300 VESA holes) and desktop stands.

Image: Multiple usage scenarios demonstrating the monitor's versatility in different settings.



Image: The monitor functioning as a digital signage display for video and picture content.

6. SPECIFICATIONS

Specification Detail

Brand TouchWo

Model Number HD430T

Screen Size 43 Inches

Resolution 1920 x 1080 Dots Per Inch (FHD 1080p)

Aspect Ratio 16:9

Image Brightness 300 lm

Total USB Ports 1

Product Dimensions 1.86 x 38.79 x 22.58 inches



Item Weight 38.7 pounds

Voltage 220 Volts

Screen Surface Description Flat

7. MAINTENANCE

To ensure the longevity and optimal performance of your TouchWo monitor, follow these maintenance guidelines:

Cleaning: Gently wipe the screen and exterior surfaces with a soft, lint-free cloth. For stubborn marks, use a screen-
safe cleaning solution applied to the cloth, not directly to the screen.

Ventilation: Ensure proper airflow around the monitor. Do not block ventilation openings.

Storage: When not in use for extended periods, store the monitor in a cool, dry place, away from direct sunlight and
extreme temperatures.

Handling: Avoid applying excessive pressure to the screen or dropping the device.

8. TROUBLESHOOTING

If you encounter any issues with your TouchWo monitor, please refer to the following common troubleshooting steps:

No Display: Check all cable connections (power, HDMI/VGA/DVI, USB) to ensure they are secure. Verify the power
adapter is functioning and the monitor is turned on.

No Touch Response: Ensure the USB cable is properly connected between the monitor and your device. For
computers, check if the touch driver is correctly installed (though often plug-and-play).

Flickering Screen: Try adjusting the display resolution on your connected device. Ensure the video cable is not
damaged and is securely connected.

Audio Issues: Check the volume settings on both the monitor and your connected device. If using external
speakers, ensure they are properly connected to the 3.5mm audio jack.

Image Quality Issues: Adjust brightness, contrast, and other display settings via the monitor's on-screen menu or
your device's display settings.

9. WARRANTY AND SUPPORT

This TouchWo touchscreen monitor is FCC, CE, and RoHS certified. For any usage or quality issues, 24/7 online support
is available.
For further assistance or to inquire about warranty details, please contact TouchWo customer service through their official
channels. You can also visit the TouchWo Seller Page for more information.

https://www.amazon.com/gp/help/seller/at-a-glance.html?ie=UTF8&seller=A2EOUWXDGJ7CZX&asin=B0BZ75JG8M&ref_=dp_merchant_link&isAmazonFulfilled=1


Image: Contact details for customer assistance and support.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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