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PTHTECHUS 4G Kids Smart Watch User Manual

Model: 00860236569203

Probuct OVERVIEW

The PTHTECHUS 4G Kids Smart Watch is designed to keep children connected and safe, offering a range of features for
communication and monitoring. This smartwatch integrates advanced technology to provide peace of mind for parents and

engaging functionalities for kids.
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Figure 1: PTHTECHUS 4G Kids Smart Watch (Pink) with additional strap.

Key Features:

« Family Chat: Supports video calls, voice chats, and photo sharing for seamless communication between parents and
children.

« Real-time Positioning: Utilizes GPS, WiFi, and LBS for accurate location tracking, both indoors and outdoors.

« Do Not Disturb Mode: Allows parents to set specific times when the watch functions are limited, ideal for school or study
periods, with SOS function remaining active.

« Multifunctional Device: Includes Bluetooth connectivity, pedometer, SOS button, remote switch, photo album, themes,
unknown call rejection, messages, touch friend search, class mode, alarm clock, remote camera, and multilingual support.

« Easy Activation: Comes with a free Smartwatch SIM card for convenient setup and immediate use.



MORE FUNCTION
INTRODUCTION

— W U

4G Bluetooth Video Call GPS

®

C

SOS Short Message Camera Phone
@ & O .°
History Gallery Stopwatch
[~
L o}

Video Record Video Player Music Sound Record Schedule

&

| ’\.} |
Setting QR Code Wallpaper Calendar Calculator
() @) (»
Volume Setting Sleep Clahjsol;;);m La::lyclger R;r;tgtfﬁg:
Figure 2: Overview of Smart Watch Functions.
Setup GuIDE

1. Charging the Smart Watch

Before first use, fully charge the smart watch. Use the provided magnetic pogo pin charger. Connect the charger to a standard
USB power adapter (not included) and attach the magnetic end to the charging contacts on the back of the watch. A full charge
typically takes a few hours.
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Figure 3: Charging the Smart Watch.

2. SIM Card Installation and Activation
The smart watch requires a 4G Nano SIM card for full functionality, including calls and GPS tracking. A SpeedTalk Mobile SIM kit

is included. Follow these steps:

1. Ensure the watch is powered off.

2. Locate the SIM card slot on the side of the watch.
3. Carefully insert the Nano SIM card into the slot with the gold contacts facing up and the notched corner aligned correctly.



Push until it clicks into place.
4. Visit the SpeedTalk Mobile website to activate the SIM card. Ensure the correct plan is selected for smartwatches.

5. Power on the watch. The network signal indicator should appear on the screen once connected.

Important Note: This watch is designed to work with SpeedTalk Mobile SIM cards in the US. Compatibility with other carriers may vary and
is not guaranteed. Ensure the SIM card is properly inserted to avoid issues.

3. App Connection

To manage the watch and utilize features like GPS tracking, video calls, and remote settings, download the official companion
application on your smartphone. The app name and QR code for download are typically found in the watch's settings or a small
instruction leaflet included in the packaging. Follow the in-app instructions to bind the watch to your account.

OPERATING INSTRUCTIONS

Making Video Calls

Once the watch is connected to the app and has an active SIM card, video calls can be initiated. Navigate to the video call icon on
the watch screen. Select a contact from the pre-set list in the app to start a video call. The watch supports clear video and voice
communication.
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Figure 4: Video Call Functionality.

GPS Tracking and Positioning

The watch uses a combination of GPS, WiFi, and LBS (Location Based Service) for accurate positioning. Parents can open the
mobile application to view the child's real-time location on a map. This feature provides triple security for tracking your child's
whereabouts.
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Figure 5: GPS and LBS Positioning.

SOS Function

In case of an emergency, the child can long-press the SOS button on the side of the watch for 3 seconds. This action will
automatically dial pre-set emergency contacts until one answers, providing a quick way to call for help.
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Figure 6: SOS Emergency Button.

Do Not Disturb (Class Mode)

Parents can set up to three "Do Not Disturb" periods via the mobile app. During these times, all watch functions (calls, games,
music, camera) will be disabled, except for the SOS function, to prevent distractions during school or other important activities.

Other Functions

The watch offers various other features accessible through its touchscreen interface:



o Pedometer: Tracks daily steps.

« Camera & Photo Album: Allows taking and viewing photos.
« Music Player: Supports playing music files.

o Alarm Clock: Set multiple alarms.

o Bluetooth: For connecting to compatible devices.

« Messages: Send and receive short messages.

o Games: Pre-installed simple games for entertainment.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your PTHTECHUS 4G Kids Smart Watch.

« Cleaning: Wipe the watch screen and body with a soft, dry, lint-free cloth. For stubborn smudges, slightly dampen the cloth
with water. Avoid using harsh chemicals or abrasive materials.

« Water Resistance: The watch has a certain level of water resistance (check specific IP rating if available, otherwise assume
splash-proof). Avoid submerging the watch in water, showering, or swimming with it.

« Battery Care: To prolong battery life, avoid extreme temperatures. Do not leave the watch fully discharged for extended
periods. Charge regularly using the provided charger.

« Storage: When not in use for extended periods, store the watch in a cool, dry place away from direct sunlight.

TROUBLESHOOTING

This section addresses common issues you might encounter with your smart watch.

Problem Possible Cause / Solution

Ensure the charging cable is securely connected to both the watch and the power source.
Check if the power adapter is working correctly.
Watch not powering on or

. Clean the magnetic charging contacts on the watch and charger.
charging.

The battery might be completely drained; allow it to charge for at least 30 minutes before
attempting to power on.

Verify the SIM card is correctly inserted and activated.
Check for network signal strength on the watch.

Cannot make or receive . - .
Ensure the SIM card has an active plan with sufficient talk time/data.

calls.
Confirm that the watch is not in "Do Not Disturb" mode.

Ensure contacts are correctly synced from the mobile app.

Ensure the watch has a clear view of the sky for GPS signal.
GPS location is inaccurate or ~ Verify the watch has an active data connection (4G).
not updating. Check the mobile app settings to ensure location services are enabled for the watch.

GPS accuracy can be affected by dense buildings or indoor environments.

Ensure you are using a Nano SIM card.
SIM card difficult to insert or  Align the SIM card correctly with the notch. Do not force it.

remove. If stuck, gently try to push it further in until it clicks, then release. If it still doesn't come out, seek
professional assistance to avoid damage.



Problem Possible Cause / Solution

Ensure the watch is worn snugly on the wrist.

Pedometer not tracking steps )
Pedometer accuracy can vary based on arm movements and walking style.
accurately.

Restart the watch to reset the sensor.

SPECIFICATIONS

Feature Detail

Model Number 00860236569203

Brand PTHTECHUS

Connectivity Technology 4G, Bluetooth, WiFi

Positioning Built-in GPS, WiFi, LBS

Display Type LCD

Scanner Resolution 240 x 240 pixels

Battery Capacity 750mAh Li-polymer (as per image)
Item Weight 4.2 ounces

Package Dimensions 5.12 x2.99 x 1.22 inches
Compatible Devices Smartphone (for app connection)
Recommended Age Kid (Manufacturer minimum age: 4 years)
What's in the box 1 x Smartwatch

SAFETY INFORMATION

WARNING: CHOKING HAZARD

This product contains small parts and is not suitable for children under 3 years of age. The manufacturer's minimum
recommended age for use is 4 years.

Always supervise young children when they are using the smart watch. Ensure the watch is worn securely to prevent accidental
detachment and potential choking hazards from small components.

WARRANTY AND SUPPORT
For warranty information, technical support, or any product-related inquiries, please contact PTHTECHUS customer service

directly. Refer to the product packaging or the official PTHTECHUS store on Amazon for contact details.
You can visit the official PTHTECHUS Store for more information and support: PTHTECHUS Store

© 2024 PTHTECHUS. All rights reserved.


https://www.amazon.com/stores/PTHTECHUS/page/EC00E453-ED87-4ED1-8637-3011A92106CB
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