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INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of your
Veise Keyless Entry Door Lock (Model KS01C). Please read this manual thoroughly before installation and use to ensure
proper function and longevity of your lock.

The Veise Keyless Entry Door Lock offers enhanced security and convenience with multiple access options, including
keypad codes, one-time codes, and traditional keys. Its robust design is built for durability and ease of use.

PAckAGE CONTENTS

Before beginning installation, verify that all components are present in the package:

« Keypad Door Lock (with 2 knobs)
o Latch

 Strike Plate

« Installation Instruction Manual

o Programming Quick Setup Guide
+ Mounting Plate

e Screws

o 2 Physical Keys

SETUP AND INSTALLATION

The Veise Keyless Entry Door Lock is designed for easy installation, typically requiring only a screwdriver. It is compatible
with all American standard left and right-handed doors. Ensure your door meets the specified dimensions for proper fit.

Pre-Installation Checks

Before proceeding, confirm your door's dimensions and compatibility:
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o Hole Diameter: 2-1/8" (54mm)

¢ Minimum Distance: 5" (127mm) from the center of the deadbolt hole to the center of the knob hole.
o Backset: Adjustable for 2-3/8" (60mm) or 2-3/4" (70mm).

o Door Thickness: 1-3/8" to 2" (35mm-50mm).

» Latch Hole: Must be chiseled.

» Door Compatibility: Suitable for single cylinder deadbolts. Not compatible with mortise or integrated handle sets.

Check The Door Size Before Purchase
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This diagram illustrates the critical measurements and compatibility requirements for your door before installing the Veise Keyless Entry
Door Lock. Ensure your door's hole diameter, minimum distance, backset, and latch hole type match the specifications for a successful
installation.

Installation Steps

1. Prepare the door by removing any existing hardware and ensuring the holes are clean and correctly sized according



to the pre-installation checks.

Install the latch into the door edge, ensuring the correct backset is selected.
Mount the exterior keypad assembly, feeding the cable through the door.
Install the interior mounting plate.

Connect the cable from the exterior assembly to the interior assembly.
Secure the interior assembly to the mounting plate.

Install the interior and exterior knobs.

Insert 4 AA batteries (not included) into the battery compartment.
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The lock features automatic direction recognition, eliminating the need for manual left/right-handed door setup.

For detailed, step-by-step visual instructions, please refer to the included Installation Manual PDF.

OPERATING INSTRUCTIONS

Your Veise Keyless Entry Door Lock offers multiple convenient ways to secure and access your home.

Unlocking the Door

o Using a Code: Enter your valid user code on the backlit keypad. The lock will unlock.

« Using a One-Time Code: Enter the pre-programmed one-time code. This code will automatically delete after a
single use.

« Using a Physical Key: Insert one of the two provided physical keys into the keyhole and turn to unlock.



20+ User Codes
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This image illustrates the various methods for accessing your Veise Keyless Entry Door Lock, including master codes, multiple user codes,
temporary one-time codes, and traditional physical keys for emergency access.

Locking the Door

o Auto-Lock: The lock can be set to automatically lock after a delay of 10-99 seconds. This feature provides
convenience and peace of mind.

« One-Touch Locking: Press any key on the keypad for 2 seconds to manually lock the door instantly.

« Manual Locking with Key: Turn the interior knob or use the physical key from the outside to manually lock the
deadbolt.
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This image demonstrates the flexible locking options available with your Veise Keyless Entry Door Lock, including automatic locking after a
set time, instant one-touch locking via the keypad, and traditional key locking.

Programming Codes

The lock supports up to 20 individual user codes and one-time codes. Refer to the "Programming Quick Setup Guide" for
detailed instructions on changing the master code and adding/deleting user codes. When programming user codes,
ensure you enter the code twice, followed by the "enter" button after each entry, for successful registration.

Additional Features

« Anti-Peeping Codes: You can enter random digits before or after your actual code to prevent others from guessing
your entry code.

o Backlit Keypad: The keypad illuminates for easy visibility in low-light conditions.

o Low Battery Alerts: The lock will provide an alert when the battery level is low, indicating it's time to replace the
batteries.



» Mute Mode: Silence keypad tones for quiet operation.

« Vacation Mode: A security feature that disables all user codes for extended periods, requiring a physical key or
master code to unlock.

Anti-peeping Code
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This image showcases the versatile and user-friendly features of the Veise Keyless Entry Door Lock, including enhanced security with anti-
peeping codes, practical low battery alerts, a convenient backlit keypad, silent operation mode, and robust IP55 waterproof rating for
outdoor use.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Veise Keyless Entry Door Lock.

o Battery Replacement: The lock requires 4 AA batteries (not included). Replace batteries promptly when a low
battery alert is indicated. Expected battery life is 365+ days under normal usage.



» Cleaning: Clean the keypad and lock body with a soft, dry cloth. Avoid using abrasive cleaners, solvents, or harsh
chemicals, as these can damage the finish and electronic components.

o Lubrication: Periodically check the latch and deadbolt mechanism for smooth operation. If needed, apply a small
amount of graphite lubricant to the moving parts, avoiding the electronic components.

TROUBLESHOOTING

If you encounter issues with your Veise Keyless Entry Door Lock, refer to the following common troubleshooting tips:

« Lock Not Responding: Check the batteries. If the batteries are low or depleted, replace all four AA batteries.

o Codes Not Working:

o Ensure you are entering the correct code.

o When programming, ensure the user code is entered twice for successful registration. A common issue is not
completing the double entry.

o If the lock displays a red light after code entry, it may indicate an incorrect code or a programming error. Try
re-programming the code carefully, paying attention to timing during entry.

o One-time codes are deleted after a single use.
« Deadbolt Not Extending/Retracting Fully:

o Check for any obstructions in the door frame or strike plate.
o Ensure the latch and deadbolt are properly aligned with the strike plate. Adjust the strike plate if necessary.

o Verify that the lock is installed correctly and all screws are tightened.

« Keypad Not Lighting Up: This typically indicates low or dead batteries. Replace the batteries.

« Lockout Mode: If too many incorrect codes are entered consecutively, the lock may enter a temporary lockout
mode. Wait a few minutes before attempting to enter a code again.

If you continue to experience issues after attempting these troubleshooting steps, please contact Veise customer support
for assistance.

SPECIFICATIONS

Feature Detail

Brand Veise

Model Name KS01C

Lock Type Keypad Deadbolt with Knobs
Material Aluminum

Color Oil Rubbed Bronze

Dimensions (L
imensions (Lx 5\ 9.61 x 3.54 inches

W x H)
Item Weight 3.25 pounds
Power Source 4 AA Alkaline Batteries (not included)

Battery Life 365+ Days



User Codes Up to 20 individual user codes + one-time codes
Unlock Methods  Codes, One-time Codes, Physical Keys

) Auto-lock, One-touch Locking, Backlit Keypad, Anti-peeping Code, Low Battery Alerts, Mute Mode,
Special Features )
Vacation Mode

Durabilit

urabiity ANSI Grade 3
Standard
Weath

eall e IP55 Waterproof
Resistance
Installation

Screw-In

Method
Included Keypad Door Lock (with 2 knobs), Latch, Strike, Installation Instruction, Programming Quick Set Up,

Components Mounting Plate, Screws, 2 Keys
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This image highlights the robust construction and rigorous testing of the Veise Keyless Entry Door Lock, ensuring its durability and reliability
in various conditions, including extreme temperatures and extensive keypad usage.

WARRANTY AND SUPPORT

Veise is committed to providing excellent customer service and product reliability.

o Warranty: Your Veise Keyless Entry Door Lock comes with at least a 1-year warranty from the date of purchase.

o Customer Support: Veise offers lifetime online phone support from Monday to Friday, 9 AM to 5 PM PDT.
Additionally, 24/7 after-sales email service is available for your convenience.

« Contact Information: Please refer to the product packaging or the official Veise website for the most current
contact details for support.



This image represents Veise's dedicated US-based customer support team, ready to assist with any product inquiries or issues, offering
lifetime phone support and 24/7 email assistance.

IMPORTANT SAFETY INFORMATION

Please observe the following safety precautions:

« Do not expose the lock to extreme temperatures outside its operating range (-31°F to 158°F).

Do not attempt to disassemble or repair the lock yourself. This may void the warranty and could lead to malfunction.

Keep physical keys in a secure location away from the lock.

Regularly change your user codes for enhanced security.

Ensure the door is properly closed and aligned before attempting to lock or unlock.

© 2023 Veise. All rights reserved.
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