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Maxx Ice MIMC15C Countertop or Built-in Ice Maker
Instruction Manual

Model: MIMC15C

INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of
your Maxx lce MIMC15C Countertop or Built-in Ice Maker. Please read all instructions carefully before using the
appliance to ensure proper function and to prevent injury or damage.

The Maxx Ice MIMC15C is designed to produce crescent ice cubes, suitable for various commercial and home
settings. It features a compact design and flexible installation options.

SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, follow these basic precautions:

« Read all instructions before using the appliance.

o Connect to a properly grounded outlet only.

« Do not immerse cord, plug, or appliance in water or other liquids.
o Unplug from outlet when not in use and before cleaning.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

o Do not use outdoors.

« Do not allow the power cord to hang over the edge of a table or counter, or touch hot surfaces.
« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Use only for intended purpose.

« Keep ventilation openings clear of obstruction.

o Ensure the appliance is level for optimal performance.

SETUP AND INSTALLATION

The Maxx Ice MIMC15C ice maker can be installed as a freestanding countertop unit or built into cabinetry. Its
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front-breathing design allows for built-in applications without requiring additional clearance at the back for
ventilation.

Unpacking

o Carefully remove all packaging materials.
o Inspect the unit for any shipping damage. If damage is found, contact your retailer immediately.

« Before plugging in the unit, allow it to rest in an upright position for at least 48 hours. This allows the
refrigerant to settle, which is crucial for proper operation after transport.
Location and Leveling

Choose a location that is well-ventilated and away from direct sunlight or heat sources. Ensure the surface is
strong enough to support the unit's weight when full of ice.

Image: Front-side view of the Maxx Ice MIMC15C ice maker, illustrating its dimensions: 14.8 inches deep, 18.5 inches
wide, and 24.8 inches high.

o The unit features adjustable feet. Use a spirit level to ensure the ice maker is perfectly level. Proper leveling
is essential for efficient ice production and drainage.

« This model does not require a drain line, offering greater flexibility for placement.

Door Reversal

The stainless steel door has a reversible handle, allowing for left or right-hand operation to suit your space. Refer
to the detailed instructions in the full manual for door reversal procedures.

Image: A person's hand gripping the handle to open the stainless steel door of the ice maker, demonstrating its
accessibility.

OPERATION

Once installed and leveled, the ice maker is ready for operation.

Initial Startup

1. Ensure the unit has rested for 48 hours after transport.
2. Plug the ice maker into a grounded electrical outlet.

3. Locate the simple on/off switch, typically found near the bottom front of the unit, and turn it to the 'ON’
position.

4. The ice maker will begin the ice production cycle. The first batch of ice may take longer to produce.

Ice Production and Storage

The Maxx lce MIMC15C produces up to 15 pounds of crescent ice cubes daily. The internal ice storage bin can
hold up to 12 pounds of ice.

Image: The ice maker's interior with the door fully open, revealing the ice-making components and the white, removable
ice storage bin.
« The unit automatically shuts off when the ice bin is full, preventing overproduction.
« The interior of the ice maker functions as a freezer, ensuring that stored ice remains frozen.

o The ice storage bin is removable for easy access and cleaning.



Image: A hand lifting the white ice storage bin out of the ice maker's interior, demonstrating its removable design for

MAINTENANCE

convenience.

Regular cleaning and maintenance will ensure the longevity and optimal performance of your ice maker.

Cleaning the Ice Bin

« The ice storage bin is removable for easy cleaning.

o Wash the bin with a mild detergent and warm water. Rinse thoroughly and dry completely before returning it

to the unit.

« Do not use abrasive cleaners or sharp objects, as these can damage the bin.

General Cleaning

o Exterior: Clean the exterior stainless steel surfaces with a soft cloth and a stainless steel cleaner. Avoid

harsh chemicals.

« Interior: Periodically wipe down the interior surfaces with a damp cloth and a mild, food-safe cleaning

solution. Ensure all surfaces are dry before resuming operation.

« Condenser: The condenser coils, located behind the front grille, should be cleaned regularly (every 3-6
months) to ensure efficient operation. Use a vacuum cleaner with a brush attachment to remove dust and

debris. Always unplug the unit before cleaning the condenser.

TROUBLESHOOTING

Before contacting customer service, please refer to the following troubleshooting guide for common issues.

Problem

Unit does not
turn on.

No ice
production.

Ice is "wet" or
not fully frozen.

Loud or unusual
noise.

Ice bin is full, but
unit continues to
make ice.

Possible Cause

No power, power switch off,
circuit breaker tripped.

Water supply off, low water
pressure, unit not leveled,
ambient temperature too high.

Ambient temperature too high,

poor ventilation, unit not leveled.

Loose components, fan
obstruction, unit not leveled.

Ice level sensor obstructed or
malfunctioning.

Solution

Check power cord connection, ensure switch is ON,
reset circuit breaker.

Ensure water supply is connected and on, check water
pressure, verify unit is level, ensure room temperature
is within operating range.

Ensure proper ventilation around the unit, check room
temperature, verify unit is level.

Check for loose parts, ensure fan is clear of
obstructions, verify unit is level. If noise persists,
contact support.

Clear any ice obstructing the sensor. If issue persists,
contact support.

For issues not listed here or if problems persist, please contact Maxx Ice customer support.

SPECIFICATIONS




Feature Detail

Model Number MIMC15C

Brand Maxx Ice

Product Dimensions (D x W x H) 14.8" x 18.5" x 24.8"
Weight 50 Pounds

Ice Production Capacity Up to 15 Ibs per day
Ice Storage Capacity 12 Pounds

Wattage 324 watts

Installation Type Countertop or Built-in
Ice Type Crescent Ice Cubes

WARRANTY INFORMATION

Maxx Ice products are manufactured to high-quality standards. For specific warranty terms and conditions
applicable to your MIMC15C ice maker, please refer to the warranty card included with your product or visit the
official Maxx Ice website. Warranty coverage typically includes defects in materials and workmanship for a
specified period from the date of purchase.

Protection plans are available for extended coverage and can be purchased separately. These plans offer
additional peace of mind beyond the standard manufacturer's warranty.

CUSTOMER SUPPORT

If you have questions, require technical assistance, or need to report an issue with your Maxx Ice MIMC15C ice
maker, please contact Maxx Ice customer support.

o Manufacturer: Maxx Ice

o For contact details and further assistance, please visit the official Maxx Ice website or refer to the contact
information provided in your product packaging.
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