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Samsung WD11M Digital Inverter Washer Dryer User Manual
Model: WD11M4473PX

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Samsung WD11M Digital Inverter
Washer Dryer. Please read these instructions thoroughly before using the appliance and retain them for future reference.
This appliance combines washing, drying, and sterilizing functions for comprehensive fabric care.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury to
persons.

Ensure the appliance is properly grounded.

Do not operate the machine if the power cord is damaged.

Keep children and pets away from the appliance during operation.

Do not wash or dry articles that have been cleaned in, washed in, soaked in, or spotted with combustible or explosive
substances.

Never attempt to repair the appliance yourself. Contact qualified service personnel.

SETUP

Proper installation is crucial for the performance and longevity of your washer dryer.

Unpacking and Transport Bolt Removal

Before initial use, it is imperative to remove all transport bolts located at the rear of the appliance. Failure to do so will result
in excessive vibration and noise during operation, particularly during the spin cycle, and can cause damage to the machine.
After removing the bolts, insert the provided black caps into the holes.

Connecting Water and Drain Hoses

Connect the water inlet hose to a cold water tap and the appliance's water inlet. Ensure all connections are tight to prevent
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leaks. Position the drain hose securely into a standpipe or laundry tub, ensuring it is not kinked or blocked.

Power Connection

Connect the power cord to a dedicated 127 Volt electrical outlet. Ensure the outlet is properly grounded.

Leveling the Appliance

Use a level to ensure the appliance is perfectly balanced. Adjust the leveling feet as necessary to prevent vibration and
ensure stable operation.

Image: Samsung WD11M Washer Dryer with dimensions (Height: 85 cm, Width: 60 cm, Depth: 65 cm).

OPERATING INSTRUCTIONS

Your Samsung WD11M offers a range of cycles for various fabric types and needs.

Control Panel Overview

The integrated control panel allows you to select wash, dry, and sterilize cycles, adjust settings, and monitor progress. The
appliance operates in automatic mode, simplifying your laundry routine.



Image: Control panel displaying cycle options and time indicators.

Loading Laundry

Open the door and load items loosely into the drum. Do not overload the machine. For optimal results, ensure items are
suitable for both washing and drying if using a combined cycle.

Adding Detergent and Softener

Pull out the detergent dispenser drawer and add the appropriate amount of detergent to the main wash compartment and
fabric softener to its designated section. The dispenser is designed to remain clean and remove residues.



Image: Clean detergent dispenser drawer.

Cycle Selection

Turn the cycle selector knob to choose your desired program. Available options include:

Wash: Standard washing cycles.

Dry: Dedicated drying cycles (3 options available).

Sterilize: For hygienic cleaning.

Quick Wash (15 min): For lightly soiled items requiring a fast wash.

Wash & Dry (59 min): For a combined quick wash and dry cycle.



Image: Appliance demonstrating 3-in-1 functionality (wash, dry, sterilize).

Starting a Cycle

Press the Start/Pause button to begin the selected cycle. The Digital Inverter motor ensures energy-efficient and quiet
operation.



Image: Digital Inverter motor for efficiency and quietness.

Diamond Drum Technology

The Diamond Drum features a unique design with smooth, diamond-shaped ridges that are gentle on fabrics, preventing
snags and damage while effectively cleaning.



Image: Interior of the Diamond Drum, designed for fabric protection.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your appliance.

Eco Drum Clean

Utilize the Eco Drum Clean cycle periodically to remove dirt, detergent residue, and bacteria from the drum without the need
for harsh chemicals. This keeps your machine clean and hygienic.



Image: Eco Drum Clean cycle in action, keeping the drum spotless.

Cleaning the Detergent Dispenser

Regularly clean the detergent dispenser drawer to prevent residue buildup, which can affect dispensing efficiency. Remove
the drawer, rinse it under warm water, and clean any stubborn deposits with a brush.

Cleaning the Lint Filter

For optimal drying performance, clean the lint filter after every drying cycle. A clogged lint filter can reduce drying efficiency
and increase energy consumption.

Exterior Cleaning

Wipe the exterior of the appliance with a soft, damp cloth. Avoid abrasive cleaners or solvents that could damage the finish.

TROUBLESHOOTING

If you encounter issues with your appliance, refer to the following common problems and solutions.



Problem Possible Cause Solution

Excessive
vibration/noise
during spin

Transport bolts not removed during
installation. Appliance not level.
Unbalanced load.

Ensure all transport bolts are removed. Level the
appliance using the adjustable feet. Redistribute laundry
evenly in the drum.

Appliance does
not start

Power cord not plugged in. Door not
closed properly. Cycle not selected.

Check power connection. Ensure door is securely latched.
Select a cycle and press Start.

Water leakage
Hose connections loose. Drain hose
improperly installed.

Tighten all water inlet and drain hose connections. Ensure
drain hose is not kinked or blocked.

Poor drying
performance

Lint filter clogged. Overloaded drum.
Incorrect drying cycle selected.

Clean the lint filter. Reduce load size. Select an
appropriate drying cycle for the fabric type.

If the problem persists after attempting these solutions, please contact Samsung customer support.

SPECIFICATIONS

Feature Detail

Model Number WD11M4473PX

Brand Samsung

Type Washer Dryer (Lava e Seca)

Wash Capacity 11 kg

Dry Capacity 7 kg

Voltage 127 Volts

Dimensions (W x D x H) 60 cm x 65 cm x 85 cm

Weight 70 kg

Color/Finish Inox Look (Stainless Steel)

Drum Material Stainless Steel (Diamond Drum)

Motor Type Digital Inverter

Control Type Integrated Control Panel

Cycle Options Wash, Dry (3 cycles), Sterilize

Special Features Eco Drum Clean, Quick Wash (15 min), Wash & Dry (59 min)

Included Components Power cord, drain hose, operation instructions

WARRANTY AND SUPPORT



Warranty Information

Your Samsung WD11M Digital Inverter Washer Dryer comes with a 20-year warranty on the Digital Inverter motor, reflecting
its durability and advanced technology. For specific warranty terms and conditions, please refer to the warranty card
included with your purchase or visit the official Samsung website.

Customer Support

For technical assistance, service requests, or further inquiries, please contact Samsung customer support. You can find
contact details on the official Samsung website or in the documentation provided with your appliance.

Online Support: Visit the Samsung support website for FAQs, troubleshooting guides, and software updates.

Telephone Support: Refer to your regional Samsung website for local contact numbers.

Service Center: Locate authorized Samsung service centers for in-person assistance.
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