
Manuals+
Q & A | Deep Search | Upload

BMAX BMAX i9Plus

BMAX Tablette I9 Plus User Manual
Model: BMAX i9Plus

INTRODUCTION

Welcome to the user manual for your BMAX Tablette I9 Plus. This guide provides detailed instructions on how to set
up, operate, maintain, and troubleshoot your device. Please read this manual carefully to ensure optimal
performance and longevity of your tablet.
The BMAX Tablette I9 Plus is a high-performance device featuring a quad-core processor, Android 12 operating
system, 4GB RAM, 64GB internal storage (expandable up to 1TB), a 10.1-inch display, and a 5000mAh battery. It is
designed for a smooth and comfortable user experience, supporting high-speed Wi-Fi 6 connectivity and Google
Mobile Services (GMS).

1. SETUP

1.1 Package Contents

Before you begin, please verify that all items are present in your package:

BMAX Tablette I9 Plus

USB Type-C Cable

Power Adapter

User Manual (this document)

1.2 Charging the Tablet

Before first use, fully charge your tablet. Connect the provided USB Type-C cable to the tablet's Type-C port and the
other end to the power adapter. Plug the adapter into a wall outlet. The charging indicator will show the charging
status. A full charge can provide up to 5 hours of 1080p video playback or 312 hours of standby time.
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Image: The BMAX Tablette I9 Plus connected to its Type-C charging cable and power adapter.

1.3 Powering On/Off

To Power On: Press and hold the Power key located on the side of the tablet until the BMAX logo appears on
the screen.

To Power Off: Press and hold the Power key until a power-off menu appears. Select "Power off" from the
options.

To Restart: From the power-off menu, select "Restart".

1.4 Initial Setup (Android 12)

Upon first power-on, the tablet will guide you through the initial setup process. This includes selecting your
language, connecting to a Wi-Fi network, setting up your Google account (GMS certified), and configuring basic
device settings. Follow the on-screen prompts.

Image: The BMAX Tablette I9 Plus displaying its Android 12 home screen with time and date.

1.5 Inserting a Micro SD Card



The tablet supports storage expansion up to 1TB using a Micro SD card. Locate the Micro SD card slot on the side
of the tablet. Gently insert the Micro SD card into the slot until it clicks into place. Ensure the card is oriented
correctly.

Image: The BMAX Tablette I9 Plus with a Micro SD card next to it, illustrating storage expansion capabilities.

1.6 Physical Components Overview

Familiarize yourself with the various ports and buttons on your tablet:

Image: A diagram illustrating the location of the front camera, rear camera, 3.5mm audio jack, volume keys, power key, Micro SD
card reader, USB port, and microphone on the BMAX Tablette I9 Plus.

Front Camera: For video calls and selfies.

Rear Camera: For taking photos and videos.

3.5mm Audio Jack: For connecting headphones or external speakers.

Volume Keys: To adjust the tablet's volume.

Power Key: To power on/off or wake/sleep the device.

Micro SD Card Reader: For inserting a Micro SD card to expand storage.



USB Type-C Port: For charging and data transfer.

Microphone: For audio input during calls or recordings.

2. OPERATING THE TABLET

2.1 Basic Navigation (Android 12)

The BMAX Tablette I9 Plus runs on Android 12, offering an intuitive user interface. Use touch gestures to navigate:

Tap: To select an item or open an app.

Swipe: To scroll through screens or lists.

Pinch-to-Zoom: To zoom in or out on images or web pages.

Long Press: To access contextual menus or move icons.

Image: The BMAX Tablette I9 Plus highlighting key features such as Google integration, privacy protection, screen recording, and
parental controls.

2.2 Connectivity (Wi-Fi 6)

The tablet supports Wi-Fi 6 (802.11ax) for high-speed and low-power wireless connections, compatible with both
2.4GHz and 5GHz networks. To connect to Wi-Fi:

1. Go to Settings > Network & internet > Wi-Fi.

2. Turn on Wi-Fi.

3. Select your desired network from the list and enter the password if required.



Image: The BMAX Tablette I9 Plus showcasing its Wi-Fi 6 capabilities for ultra-fast and efficient network connections.

2.3 Performance and Storage

Equipped with a quad-core RK3566 processor and 4GB of RAM, the tablet offers smooth performance for daily
tasks, browsing, and multimedia consumption. The 64GB internal storage provides ample space for apps and files,
with the option to expand up to 1TB using a Micro SD card.

2.4 Multimedia Features

The BMAX Tablette I9 Plus features dual speakers for an immersive audio experience. It supports various video
formats for playback, making it suitable for watching movies and streaming content. The 10.1-inch display provides a
clear viewing experience.

2.5 Camera Usage

The tablet includes both front and rear cameras. To use the cameras:

1. Open the Camera application.

2. Switch between the front and rear cameras using the camera switch icon.

3. Tap the shutter button to take a photo or start/stop video recording.



Image: The BMAX Tablette I9 Plus showcasing its dual front and rear cameras, suitable for capturing moments.

3. MAINTENANCE

3.1 Battery Care

Avoid exposing the tablet to extreme temperatures (hot or cold).

Do not let the battery completely drain frequently. Charge it before it reaches 0%.

Use only the provided charger and cable to prevent damage to the battery.

3.2 Cleaning the Tablet

Use a soft, lint-free cloth to clean the screen and body of the tablet.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner.

Avoid using harsh chemicals, abrasive materials, or excessive moisture.

3.3 Software Updates

Periodically check for system updates to ensure your tablet has the latest features, security patches, and
performance improvements. Go to Settings > System > System update to check for and install available updates.

4. TROUBLESHOOTING

If you encounter issues with your BMAX Tablette I9 Plus, refer to the following common problems and solutions:

Problem Possible Solution



Tablet does
not power
on.

Ensure the tablet is charged. Connect it to the charger for at least 30 minutes, then try powering on
again. If it still doesn't turn on, perform a forced restart by holding the power button for 10-15
seconds.

Wi-Fi
connection
issues.

Check if Wi-Fi is enabled in settings. Restart your Wi-Fi router. Forget the network and reconnect.
Ensure you are within range of the Wi-Fi signal.

Tablet is
running
slow.

Close unused applications. Clear cache for frequently used apps. Free up storage space by
deleting unnecessary files or moving them to the Micro SD card. Restart the tablet.

Apps are
crashing.

Ensure apps are updated to their latest versions. Clear the app's cache and data (Settings > Apps
> [App Name] > Storage > Clear cache/data). Reinstall the app if the issue persists.

Battery
drains
quickly.

Reduce screen brightness. Disable Wi-Fi, Bluetooth, and GPS when not in use. Close background
apps. Limit notifications. Check battery usage in settings to identify power-hungry apps.

Problem Possible Solution

If the problem persists after trying these solutions, please contact BMAX customer support for further assistance.

5. SPECIFICATIONS

Below are the technical specifications for the BMAX Tablette I9 Plus:

Feature Specification

Brand BMAX

Model Number BMAX i9Plus

Operating System Android 12

Processor Quad-core (RK3566, up to 1.8 GHz)

RAM 4 GB

Internal Storage 64 GB

Expandable Storage Up to 1 TB (Micro SD)

Screen Size 10.1 Inches

Display Type LCD

Wireless Technology 802.11ax (Wi-Fi 6)

Hardware Interface USB Type-C

Battery Capacity 5000 mAh (Lithium-polymer)

Cameras Front and Rear

Dimensions 33.79 x 20.2 x 3.5 cm



Weight 880 grams

Feature Specification

6. WARRANTY AND SUPPORT

Your BMAX Tablette I9 Plus comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions. For technical support, troubleshooting
assistance, or warranty claims, please contact BMAX customer service through their official website or the contact
information provided with your purchase.
For more information and updates, visit the official BMAX store: BMAX Store on Amazon

© 2024 BMAX. All rights reserved.

https://www.amazon.com.be/stores/BMAX/page/361525E1-2869-41A2-AE52-0E38BA6125D4
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