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1. PRODUCT OVERVIEW

The Feikeer RMF-TX500U is a replacement remote control designed for various Sony Smart TVs and Sony
Bravia TV models. It offers quick response times, a transmission distance of up to 15 meters, and includes
voice control functionality along with dedicated hotkeys for popular streaming services.
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Image 1.1: The Feikeer RMF-TX500U remote control, showcasing its layout and design.

2. SETUP AND PAIRING

2.1 Battery Installation

The remote control requires AAA batteries for operation. Ensure correct polarity when inserting the
batteries.

Open the battery compartment cover on the back of the remote.

Insert two AAA batteries, matching the (+) and (-) terminals correctly.

Close the battery compartment cover securely.

2.2 Pairing Instructions

To enable full functionality, including voice control, the remote must be paired with your Sony Smart TV via
Bluetooth.

1. Ensure your TV is powered on.

2. On the RMF-TX500U remote control, simultaneously press and hold the [VOL(-)] button and the
[Google Assistant] button for approximately 2 seconds.



3. The remote will enter pairing mode. Follow any on-screen prompts on your Sony TV to complete the
pairing process.

If you encounter issues during pairing, please refer to the Troubleshooting section or contact customer
support.

Image 2.1: Visual guide for pairing the remote by holding the Volume Down and Google Assistant buttons.

Your browser does not support the video tag.

Video 2.1: This video demonstrates the pairing process for the RMF-TX500U remote control with a Sony TV. It shows how
to press the required buttons to initiate pairing.

3. OPERATING THE REMOTE CONTROL

3.1 Basic Functions

The remote provides standard TV control functions:

Power Button: Turns the TV on or off.

Number Pad (0-9): For direct channel input.

Volume (+/-): Adjusts the TV volume.

Channel (+/-): Changes TV channels.

Input: Selects input sources (HDMI, AV, etc.).

Home: Accesses the TV's main menu or smart hub.

Back: Returns to the previous screen or menu.

Mute: Mutes or unmutes the TV audio.

3.2 Voice Control

The RMF-TX500U remote features a voice control function, allowing you to use voice commands for various
tasks.

Press the [Google Assistant] button (microphone icon) to activate voice control.

Speak clearly into the remote's microphone.

Examples of commands: "Launch Netflix," "Lower the volume," "What's the weather like?"



Image 3.1: The remote control highlighting the voice search button and examples of voice commands.

Your browser does not support the video tag.

Video 3.1: This video demonstrates the voice control feature of the RMF-TX500U remote, showing how to activate it and
use voice commands for TV functions.

3.3 Function Hotkeys

The remote includes dedicated hotkeys for quick access to popular applications:

Google Play: Launches the Google Play Store.

Netflix: Launches the Netflix application.

Image 3.2: Close-up of the remote control showing the Google Play and Netflix hotkeys.

4. COMPATIBILITY

The Feikeer RMF-TX500U remote control is compatible with a wide range of Sony Smart TVs and Bravia
TV models. This includes, but is not limited to, the following series and models:

Sony BRAVIA XBR Series: XBR55X950H, XBR-55X850G, XBR-65X850G, XBR-75X850G, XBR-
85X850G, XBR-55X950G, XBR-65X950G, XBR-75X950G, XBR-85X950G, XBR-55A8H, XBR-65A8H,
XBR-49X950H, XBR-75X900H.

Sony KD Series: KD55X9500G, KD55X9000H, KD65X9000H, KD75X9500G, KD85X9500G, KD-
75X75CH, KD-65X750H.

Also compatible with other RMF-TX series remotes such as RMF-TX520U, RMF-TX800U/810U/820U,



RMF-TX900U/910U, RMF-TX300U, RMF-TX310U, RMF-TX600U/700U.

Generally compatible with most Sony Smart TVs from 2018-2023 that support voice control.

Image 4.1: Diagram illustrating the compatibility of the RMF-TX500U remote with various Sony TV series like XR/XBR and
KD.

5. SPECIFICATIONS

Feature Detail

Brand Feikeer

Model Name RMF-TX500U

Special Feature Voice Search

Color Black

Connectivity Technology Bluetooth

Maximum Range 15 Meters



Battery Type AAA

Item Weight 0.11 Kilograms

Feature Detail

6. MAINTENANCE

To ensure the longevity and optimal performance of your remote control, follow these maintenance
guidelines:

Cleaning: Wipe the remote with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials.

Battery Replacement: Replace batteries when the remote's responsiveness decreases. Always
replace both batteries at the same time with new ones of the same type (AAA).

Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid Drops: Protect the remote from physical impact, as this can damage internal components.

7. TROUBLESHOOTING

If you experience issues with your Feikeer RMF-TX500U remote control, try the following solutions:

Remote Not Responding:

Check if the batteries are correctly inserted and have sufficient charge. Replace them if
necessary.

Ensure there are no obstructions between the remote and the TV's IR receiver (for basic
functions) or that the remote is within Bluetooth range (for voice control).

Voice Control Not Working:

Confirm the remote is successfully paired via Bluetooth with your TV. Re-pair if unsure (refer to
Section 2.2).

Ensure the TV's voice control settings are enabled.

Slow Response or Intermittent Functionality:

This can sometimes indicate low battery power. Try replacing the batteries.

Interference from other electronic devices can affect Bluetooth signals. Try moving other devices
away from the TV and remote.

If only one remote can be connected to one TV, try deleting the old remote control from your
TV's Bluetooth settings.

7.1 Unpairing an Old Remote (if necessary)

If you are replacing an existing voice remote, you might need to unpair the old remote from your TV's
Bluetooth settings:

1. Press the [HOME] button on the remote.

2. Navigate to Settings.

3. Depending on your TV model, follow one of these options:

Option 1: Select Remotes & Accessories > Bluetooth Settings > Find the old remote (e.g.,



"Sony TV RC MIC 001" or "Sony TV VRC 001") > Unpair > OK.

Option 2: Select Bluetooth settings > Find the old remote > Unpair > OK.

Image 7.1: Visual guide detailing the steps to unpair a remote control from a Sony TV's Bluetooth settings.

8. WARRANTY AND SUPPORT

Feikeer provides a 1-year full warranty for the RMF-TX500U remote control. If you encounter any problems
or have questions, please contact Feikeer customer support. They aim to provide a satisfactory reply within
12 hours.
For further assistance, please refer to the contact information provided with your purchase or visit the
official Feikeer store on Amazon.
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