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Manual

Model: CS/CU-KU24ZKY-1

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Panasonic 7-in-1 Convertible 2 Ton 3 Star Inverter Split Smart AC, Model CS/CU-KU24ZKY-1. Please read this manual
thoroughly before using your air conditioner and retain it for future reference. Proper use and maintenance will ensure
optimal performance and longevity of the unit.

2. SAFETY INFORMATION

Always adhere to the following safety precautions to prevent injury or damage to the unit:

Ensure the unit is installed by a qualified technician in accordance with local electrical and safety codes.

Do not insert fingers or objects into the air inlet or outlet.

Do not operate the unit with wet hands.

Turn off the power supply before cleaning or performing any maintenance.

Keep children away from the unit and remote control.

Use only the specified refrigerant (R-32).

3. PRODUCT OVERVIEW

The Panasonic CS/CU-KU24ZKY-1 is a 2-ton, 3-star rated Inverter Split Smart AC designed for residential use in hot
climates. It features a 7-in-1 convertible mode for flexible cooling capacity and uses eco-friendly R-32 refrigerant.

3.1 Key Features

Inverter Compressor: Provides energy-efficient cooling and consistent temperature control.

7-in-1 Convertible Mode: Allows adjustment of cooling capacity to suit varying needs, optimizing energy
consumption.
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R-32 Refrigerant: An environmentally friendly refrigerant with low global warming potential.

Smart AC Functionality: Enables control and monitoring via smart devices (specific app details not provided in this
manual).

3.2 Included Components

The product package typically includes:

1 Indoor Unit

1 Outdoor Unit

1 Remote Control

1 User Manual

1 Warranty Card

Figure 1: Front view of the Panasonic Indoor AC Unit. This image displays the sleek design of the indoor unit, including the air outlet and
the Panasonic branding.



4. SETUP AND INSTALLATION

The Panasonic CS/CU-KU24ZKY-1 is a split-system air conditioner, requiring both an indoor and an outdoor unit.
Professional installation is mandatory to ensure correct setup, optimal performance, and safety.

4.1 Installation Requirements

Outdoor Unit: An outdoor unit is required for operation.

Power Supply: The unit operates on 230 Volts. Ensure a dedicated power circuit is available.

Area Size: Suitable for rooms approximately 131-150 sq.ft.

4.2 Product Dimensions

The indoor unit dimensions are approximately 61.9D x 107W x 29.9H Centimeters. Ensure adequate space for installation
and air circulation.

Figure 2: Side view of the Panasonic Indoor AC Unit. This image illustrates the depth and profile of the indoor unit, important for installation



planning.

5. OPERATING INSTRUCTIONS

Your Panasonic AC is controlled via the supplied remote control. Familiarize yourself with the remote's functions for
optimal use.

5.1 Basic Operation

Power On/Off: Press the ON/OFF button on the remote control to start or stop the unit.

Mode Selection: Use the MODE button to cycle through available operating modes (e.g., Cool, Fan, Dry). The
primary operating mode is Cooling.

Temperature Adjustment: Use the UP/DOWN arrow buttons to set your desired temperature.

Fan Speed: Adjust the fan speed using the FAN SPEED button.

5.2 7-in-1 Convertible Feature

The 7-in-1 Convertible feature allows you to adjust the AC's cooling capacity to match the room's occupancy or external
temperature conditions. This helps in saving energy by not over-cooling when less capacity is needed. Refer to your
remote control's specific buttons or the detailed remote control section in the full manual for instructions on activating and
adjusting these modes.

5.3 Smart AC Functions

As a Smart AC, this unit may offer advanced features such as Wi-Fi connectivity for remote control via a smartphone app.
Consult the separate Smart AC setup guide or the Panasonic website for details on connecting your unit to your home
network and using the smart features.

6. MAINTENANCE

Regular maintenance ensures efficient operation and extends the lifespan of your air conditioner.

6.1 Air Filter Cleaning

Clean the air filters every two weeks or more frequently if the unit is used often or in dusty environments.

Open the front panel of the indoor unit, remove the filters, and wash them with water. Allow them to dry completely
before reinserting.

6.2 Indoor and Outdoor Unit Cleaning

Wipe the indoor unit with a soft, dry cloth. For stubborn dirt, use a damp cloth with mild detergent, then wipe dry.

Keep the area around the outdoor unit clear of obstructions (leaves, debris) to ensure proper airflow.

For deep cleaning of coils and other internal components, contact a professional service technician.

7. TROUBLESHOOTING

Before contacting service, check the following common issues:

Problem Possible Cause Solution



Unit does
not start

No power, remote control batteries low, circuit
breaker tripped.

Check power supply, replace batteries, reset circuit
breaker.

Insufficient
cooling

Dirty air filters, blocked outdoor unit, wrong
mode selected, room too large.

Clean filters, clear obstructions, select COOL mode,
ensure room size is within capacity.

Unusual
noise

Loose parts, foreign objects, fan imbalance.
Turn off unit and inspect for loose parts or objects. If
noise persists, contact service.

Water
leakage

Blocked drain pipe, improper installation.
Check and clear drain pipe. If issue persists, contact a
qualified technician.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact Panasonic customer support or a certified service
technician.

8. SPECIFICATIONS

Feature Specification

Brand Panasonic

Model Number CS/CU-KU24ZKY-1

Capacity 2 Tons

Cooling Power 6300 Kilowatts

BEE Star Rating 3 Star

Annual Energy Consumption 1455 Kilowatt Hours Per Year

Refrigerant R-32

Noise Level (Indoor Unit) 40 Decibels

Voltage 230 Volts

Wattage 2090 Watts

Product Dimensions (Indoor Unit) 61.9D x 107W x 29.9H Centimeters

Control Method Remote Control

Installation Type Split System

Manufacturer PANASONIC INDIA PVT LTD

9. WARRANTY AND SUPPORT



9.1 Warranty Information

Your Panasonic AC comes with the following limited warranty:

1 Year on the entire product.

1 Year on the condenser.

10 Years on the compressor.

Please retain your purchase receipt and warranty card for any warranty claims. The warranty covers manufacturing
defects under normal use conditions.

9.2 Customer Support

For technical assistance, service requests, or warranty claims, please contact Panasonic customer support. Refer to the
warranty card or the official Panasonic website for the most current contact information.

© 2023 Panasonic. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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