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INTRODUCTION

Thank you for choosing the Topcony DK401 2K Outdoor WiFi Surveillance Camera. This manual provides essential information
for setting up, operating, and maintaining your camera to ensure optimal performance and security. Please read these instructions
carefully before use and retain them for future reference.

Overview of the Topcony 2K Outdoor WiFi Surveillance Camera with floodlight and solar panel.

PACKAGE CONTENTS

Verify that all items listed below are included in your package. If any items are missing or damaged, please contact customer
support.

Topcony DK401 Surveillance Camera

Solar Panel with 3M Cable
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Mounting Bracket

USB Charging Cable

Mounting Screws and Wall Plugs

User Manual

Image showing the complete contents of the DK401 package, including the camera, solar panel, cables, and mounting hardware.

SETUP

1. Charging the Camera

Before initial use, fully charge the camera's built-in rechargeable battery. You can charge it via the included USB cable or by
connecting the solar panel.

USB Charging: Connect the camera to a 5V/2A USB power adapter using the provided USB cable. The charging indicator
will show the charging status.

Solar Panel Charging: Connect the solar panel to the camera. Ensure the solar panel is placed in an area that receives
direct sunlight for several hours daily to maintain battery charge.

Illustration of the camera being charged via a USB cable indoors and via the solar panel outdoors.

2. App Installation and Account Creation

Download the recommended mobile application (e.g., 'CloudEdge' or similar, as indicated in the quick start guide) from your
smartphone's app store (iOS or Android). Follow the in-app instructions to create an account and add your camera.

3. WiFi Connection

Ensure your camera is within range of a 2.4GHz WiFi network. The camera features a 4dBi dual antenna for enhanced signal
reception. Follow the app's instructions to connect the camera to your home WiFi network.



Diagram illustrating the 2.4GHz WiFi coverage provided by the camera's 4dBi dual antenna within a typical home layout.

4. Mounting the Camera

Choose a suitable outdoor location for mounting the camera, ensuring it has a clear view of the area you wish to monitor and good
WiFi signal strength. Use the provided mounting bracket, screws, and wall plugs to securely install the camera and solar panel.

Drill pilot holes at the desired mounting location.

Insert wall plugs if mounting on masonry.

Attach the mounting bracket using screws.

Secure the camera to the bracket and adjust the angle for optimal coverage.

Mount the solar panel in a location with maximum sun exposure and connect its cable to the camera.

5. Inserting a Micro SD Card (Optional)

For local storage of recordings, insert a Micro SD card (up to 128GB, not included) into the designated slot on the camera. Ensure
the camera is powered off before inserting or removing the card.



Close-up view of the camera's underside, showing the Micro SD card slot, reset button, and power switch.

OPERATING INSTRUCTIONS

1. Live View and Playback



Access the live video feed from your camera through the mobile application. You can view real-time footage, take snapshots,
record manually, and access recorded events stored on the SD card or cloud.

Image demonstrating live viewing of multiple camera feeds on various devices like smartphones, tablets, and laptops.

2. PIR Human Detection

The camera utilizes Passive Infrared (PIR) technology to detect human motion, minimizing false alarms from pets or other non-
human movements. When motion is detected, the camera will record an event and send a notification to your smartphone.

Visual representation of the PIR sensor detecting a person while ignoring a dog and a butterfly, highlighting accurate human detection.

3. Color Night Vision and Infrared Mode

The camera offers both infrared (IR) night vision for clear black-and-white footage in complete darkness and color night vision,
which activates the built-in floodlight upon motion detection to provide full-color video.



Comparison image showing a dark scene with a person, transitioning from infrared mode to 2K FHD color night vision when the floodlight activates.

4. Alarm Options (Siren and Light)

Upon detecting suspicious activity, the camera can trigger a loud siren and flash its integrated floodlight to deter intruders. These
alarm functions can be configured via the mobile app.

Image depicting a person in a dark environment being deterred by the camera's activated siren and floodlight alarm.

5. Two-Way Audio

The built-in microphone and speaker allow for two-way communication. You can listen to audio from the camera's location and
speak through the camera using the mobile app, useful for interacting with visitors or deterring unwanted guests.



Image showing a person receiving a package, with speech bubbles indicating two-way audio communication through the camera.

6. Storage Options (SD Card and Cloud)

Recorded events can be stored locally on a Micro SD card (up to 128GB) or securely in the cloud (subscription service may apply,
often with a free trial). The cloud storage uses AES-256 encryption for data privacy.

Visual representation of Micro SD card storage, cloud storage, and AES-256 encryption for data security.

7. Customizable Alert Zones and Detection Sensitivity

Define specific areas within the camera's view as alert zones to focus detection on critical areas and reduce unwanted
notifications. Adjust the detection sensitivity level to suit your environment and minimize false alarms.

Screenshot showing how to set up customized alert zones within the camera's field of view on the mobile app.



Screenshot of the mobile app interface for adjusting the detection sensitivity slider.

8. Customizable Alert Plan

Set schedules for when the camera should be active, record events, or send alerts. This allows you to tailor the camera's
operation to your daily routine.

Mobile app interface showing options to define event recording duration and customize the alert schedule.

MAINTENANCE

1. Weather Resistance (IP65)

The Topcony DK401 camera is rated IP65 weatherproof, meaning it is protected against dust ingress and low-pressure water jets
from any direction. It is designed to withstand various outdoor conditions, including rain and snow.



Image of the camera and solar panel installed outdoors, with raindrops visible, demonstrating its IP65 weatherproof rating.

2. Battery Management

The camera's rechargeable battery life varies depending on usage frequency. The solar panel helps maintain the charge, but in
periods of low sunlight or high activity, occasional manual charging via USB may be necessary. Monitor battery levels through the
app.

Table illustrating estimated battery life based on the number of recording events per day and location (e.g., garage, home, store).

3. Cleaning

Periodically clean the camera lens and solar panel with a soft, damp cloth to ensure clear image quality and efficient solar
charging. Avoid using harsh chemicals or abrasive materials.

TROUBLESHOOTING

Camera not connecting to WiFi:
- Ensure the camera is within range of a 2.4GHz WiFi network.
- Check your WiFi password for accuracy.
- Restart your router and the camera.
- Verify WiFi signal strength in the camera's location using the app.



Screenshot from the mobile app displaying WiFi signal strength over time.

Poor image quality:
- Clean the camera lens.
- Ensure there are no obstructions in the camera's field of view.
- Check network stability for live streaming issues.

Motion detection not working or too many false alarms:
- Adjust the detection sensitivity in the app.
- Configure specific alert zones to exclude irrelevant areas.
- Ensure the PIR sensor is not obstructed.

Battery draining quickly:
- Ensure the solar panel is receiving adequate direct sunlight.
- Reduce the frequency of motion detection events or live view access.
- Check the battery health in the app.

No notifications:
- Check app notification settings on your smartphone.
- Ensure the camera is connected to WiFi and has sufficient battery.
- Verify that the alert plan is correctly configured.

SPECIFICATIONS

Brand Topcony

Model Number DK401

Resolution 2K (Ultra-Clear)

Connectivity Wireless Wi-Fi (2.4GHz)

Special Features PIR Human Detection, Color Night Vision, Floodlight, Siren, Two-Way Audio

Power Source Rechargeable Battery, Solar Panel

Weather Resistance IP65

Compatible Devices Smartphone (iOS, Android)

Storage Micro SD Card (up to 128GB), Cloud Storage

PIR Sensor Angle 130°



Viewing Angle 110°

WARRANTY AND SUPPORT

Topcony products are designed for reliability and performance. For warranty information, technical support, or any questions
regarding your DK401 camera, please refer to the contact details provided in your product packaging or visit the official Topcony
website.
Please retain your proof of purchase for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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