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1. INTRODUCTION

Thank you for choosing the Baseus Portable Charger. This 10000mAh slim battery pack is designed to
provide fast and efficient charging for your mobile devices on the go. Featuring 20W Power Delivery (PD)
and Quick Charge (QC) capabilities, it ensures your devices are powered quickly and safely. This manual
provides essential information on product features, setup, operation, maintenance, and troubleshooting.
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Image: Front view of the Baseus Portable Charger, showcasing its sleek design, LED indicator lights, and charging ports.

2. SAFETY INFORMATION

Please read all safety warnings and instructions before using this product to ensure safe operation and
prevent damage. Keep this manual for future reference.

Do not expose the power bank to extreme temperatures (above 60°C/140°F) or direct sunlight.

Avoid dropping, disassembling, or attempting to repair the device yourself.

Keep away from water, moisture, and flammable materials.

Do not use if the power bank is damaged, swollen, or leaking.

Use only certified charging cables and adapters.

Keep out of reach of children.

Dispose of the product responsibly according to local regulations.



Image: Diagram illustrating the 8 built-in safety protections of the Baseus Portable Charger, including overcharge,
overdischarge, overvoltage, overheating, overpower, restoration, short circuit, and overcurrent protection.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

1x Baseus 20W Power Bank

1x 30cm USB A to USB C cable



Image: Visual representation of the package contents, showing the power bank, USB-A to USB-C cable, and user manual.

4. PRODUCT OVERVIEW

The Baseus Portable Charger features a compact design with multiple ports for versatile charging.

4.1. Physical Features

LED Indicator Lights: Four blue LED lights indicate the remaining battery capacity. Each light
represents approximately 25% charge.

Power Button: Activates the power bank and checks battery level.

Image: Close-up view of the power bank's LED indicator lights and the orange power button.

4.2. Ports

USB-C Port: Supports 20W Power Delivery output and 18W input for fast recharging.

USB-A Port: Supports 18W output for charging devices.

Micro USB Port: Supports 18W input for recharging the power bank.



Image: Overview of the power bank's ports (Micro USB, USB-A, USB-C) and a list of widely compatible devices including
iPhones, Samsung Galaxy, Google Pixel, Nintendo Switch, earbuds, and handheld fans.

5. SETUP

5.1. Initial Charging of the Power Bank

Before first use, fully charge your Baseus Portable Charger.

1. Connect the included USB-A to USB-C cable to the USB-C input port of the power bank.

2. Connect the other end of the cable to a compatible 18W (or higher) wall charger (not included).

3. The LED indicator lights will illuminate to show charging progress. All four lights will be solid when
fully charged.



A full charge takes approximately 2 hours and 48 minutes with an 18W charger.

Image: The Baseus Portable Charger connected to a wall adapter for recharging, with an indication that it fully recharges
in 2.8 hours.

6. OPERATING INSTRUCTIONS

6.1. Charging Your Devices

The power bank supports fast charging for a wide range of devices.

1. Connect your device's charging cable to either the USB-C output port or the USB-A output port on
the power bank.



2. Connect the other end of the cable to your device.

3. The power bank will automatically begin charging your device.

4. To check the power bank's remaining battery, press the power button once.

The 20W PD USB-C output can charge an iPhone 15 up to 50% in approximately 30 minutes.

Image: An iPhone 15 Pro being fast-charged by the Baseus Portable Charger, demonstrating 50% charge in 30 minutes
compared to 38% with 15W charging.

6.2. Simultaneous Charging

You can charge two devices simultaneously using both the USB-C and USB-A output ports.



Image: The Baseus Portable Charger connected to and simultaneously charging two smartphones, one via USB-C and
one via USB-A.

7. MAINTENANCE

Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store in a cool, dry place away from direct sunlight and extreme temperatures.

If not used for extended periods, charge the power bank at least once every three months to maintain
battery health.

Avoid physical shocks or impacts to the device.

8. TROUBLESHOOTING



Problem Possible Cause Solution

Power
bank not
charging.

Cable or adapter issue; power
bank fully charged; faulty port.

Try a different cable or wall adapter. Ensure the power
bank is not already full. Try a different input port if
available.

Device not
charging
from power
bank.

Power bank is empty; cable
issue; device incompatibility;
power bank in standby.

Recharge the power bank. Try a different charging cable.
Ensure your device supports charging from a power
bank. Press the power button to activate output.

Slow
charging.

Non-fast charging
cable/adapter; device not
supporting fast charge;
multiple devices charging.

Use a fast-charging compatible cable and adapter.
Ensure your device supports PD/QC. Charging multiple
devices simultaneously may reduce individual charging
speeds.

LED
indicators
not
working.

Power bank is off; internal
malfunction.

Press the power button. If still unresponsive, contact
customer support.

9. SPECIFICATIONS

Feature Detail

Model Number PPAP10

Battery Capacity 10000 Milliamp Hours

Product Dimensions 6 x 0.7 x 2.7 inches

Item Weight 11.4 ounces

Input (USB-C) 18W Fast Re-charging

Output (USB-C) 20W Power Delivery (PD)

Output (USB-A) 18W Quick Charge (QC)

Color Obsidian Black

Special Features LED Indicator Lights, 9 Built-in Safety Protections



Image: Diagram showing the dimensions of the Baseus Portable Charger: 6 inches in length, 0.7 inches in thickness, and
2.7 inches in width.

10. WARRANTY AND SUPPORT

Baseus products come with a standard warranty. For specific warranty terms and conditions, please refer
to the warranty card included with your product or visit the official Baseus website.
For technical support, troubleshooting assistance, or warranty claims, please contact Baseus customer
service through their official channels. You can often find contact information on the product packaging or
the Baseus brand store on Amazon.
Baseus Brand Store: Visit Baseus Store on Amazon

© 2023 Baseus. All rights reserved.
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Baseus Bipow Pro 10000mAh 20W Power Bank User Manual & Specifications
Comprehensive user manual for the Baseus Bipow Pro 10000mAh 20W fast charge power bank.
Includes product specifications, usage instructions, safety guidelines, and compliance information.

Baseus Magnetic Pocket Wireless Fast Charge Power Bank 10000mAh (PPCX010201) - User
Manual & Specifications
Official user manual and specifications for the Baseus Magnetic Pocket Wireless Fast Charge
Power Bank 10000mAh (Model PPCX010201). Learn about product features, specifications,
operation, safety warnings, and compliance information.

Baseus Magnetic Mini Wireless Fast Charge Power Bank 20000mAh 20W User Manual
User manual for the Baseus Magnetic Mini Wireless Fast Charge Power Bank 20000mAh 20W.
This document provides safety instructions, product parameters, operating instructions, and
troubleshooting tips for the power bank.

Baseus Magnetic Wireless Fast Charging Power Bank 10000mAh 20W User Manual
User manual for the Baseus PPCXZ1002 magnetic wireless fast charging power bank. Details
include 10000mAh capacity, 20W wired and 15W wireless charging, safety precautions, and usage
instructions.

Baseus Magnetic Mini Wireless Fast Charge Power Bank 10000mAh 20W User Manual
User manual for the Baseus Magnetic Mini Wireless Fast Charge Power Bank 10000mAh 20W,
detailing product specifications, operation instructions for wired and wireless charging, safety
warnings, and environmental compliance.

Baseus Blade Power Bank 20000mAh 100W User Manual
User manual for the Baseus Blade High Power Digital Display Fast Charge Power Bank with
20000mAh capacity and 100W output. Includes product information, specifications, and usage
instructions.
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