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INTRODUCTION

The Anker Prime Power Bank 200W is a high-capacity portable charger designed to provide efficient and rapid power
delivery for a wide range of electronic devices. Featuring two USB-C ports and one USB-A port, it offers a total output of
up to 200W, making it suitable for charging smartphones, tablets, and even laptops. This model includes a 100W charging
base for convenient recharging. The integrated smart digital display provides real-time information on battery capacity,
power input, and power output.

WHAT'S IN THE BOX

Upon opening the package, verify that all the following items are included:

Anker Prime 20,000mAh Power Bank (200W)

2 ft / 0.6 m USB-C to USB-C charging cable

Travel pouch

Welcome guide

Anker Prime Charging Base (100W)

PRODUCT OVERVIEW

The Anker Prime Power Bank is designed for versatility and ease of use. Key features include:

200W Total Output: Equipped with two USB-C ports and one USB-A port, providing up to 200W combined output
for fast charging multiple devices simultaneously.

100W Fast Recharge: The power bank can be fully recharged in approximately 1 hour and 15 minutes via the USB-
C port or the included charging base.

Smart Digital Display: A clear display shows real-time battery capacity, power input, and power output, offering
complete control over your charging status.

Compact and Portable: With dimensions of 4.9 × 2.1 × 1.9 inches, the 20,000mAh power bank is designed for easy
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portability.

Image: The Anker Prime Power Bank docked on its charging base, showcasing its compact design and digital display.



Image: The power bank connected to a laptop and a smartphone, demonstrating its multi-device charging capability.

SETUP

Initial Charging of the Power Bank

1. Using the Charging Base: Place the Anker Prime Power Bank onto the 100W charging base. Ensure the power
bank is properly aligned with the pogo pins on the base. The digital display on the power bank will activate,
indicating charging status.



2. Using a USB-C Cable: Connect one end of the provided USB-C to USB-C cable to either USB-C port on the power
bank (labeled IN/OUT) and the other end to a compatible USB-C wall charger (not included).

3. For optimal charging speed, use a 100W or higher power delivery charger. The power bank can be fully recharged in
approximately 1 hour and 15 minutes.

Image: Demonstrates both wireless recharging via the base and wired recharging via the USB-C port.

OPERATING INSTRUCTIONS



Charging Your Devices

1. Connect Device: Use a compatible charging cable to connect your device to one of the power bank's USB-C
(IN/OUT) or USB-A (OUT) ports.

2. Automatic Charging: The power bank will automatically begin charging your device. The digital display will show
the current power output and remaining battery capacity.

3. Simultaneous Charging: The power bank can charge up to three devices simultaneously. For optimal charging of
two laptops at 100W each, ensure the USB-A port is unused.

4. Trickle-Charge Mode: For low-power devices like earbuds or smartwatches, double-tap the power button to
activate trickle-charge mode. This provides a stable, low-current charge to prevent overcharging.



Image: The power bank simultaneously charging two laptops at 100W each, highlighting its high power output.



Image: A user at a desk with the power bank charging a laptop, tablet, and earbuds, demonstrating its multi-port capability.

Using the Smart Digital Display

The smart digital display provides essential information at a glance. Press the power button once to cycle through different
display modes, showing:

Remaining Battery Capacity (%)

Power Input (W)



Power Output (W) for each active port

Battery health, charge cycles, and temperature (accessible via multiple button presses, as noted in reviews).

Note: The 20,000mAh model does not support app control.

MAINTENANCE

Cleaning: Use a dry, soft cloth to clean the power bank and charging base. Avoid using harsh chemicals or
abrasive materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Calibration: If the battery display seems inaccurate, fully drain the power bank until it shuts off, then fully
recharge it without interruption. This can help recalibrate the battery gauge.

Avoid Drops: Protect the device from physical shocks and drops to prevent internal damage.

TROUBLESHOOTING

Issue: Power bank is fully depleted and the charging base does not initiate charging.

Solution: When the power bank is fully depleted (screen inactive), the base charging will automatically shut off. Please
recharge the power bank via the USB-C port first to restore base charging functionality.

Issue: Devices are not charging or charging slowly.

Solutions:

Ensure the charging cable is securely connected to both the power bank and your device.

Verify that the cable is not damaged and is compatible with your device.

Check the power bank's digital display for remaining battery capacity.

For optimal charging of high-power devices, ensure the USB-A port is not in use if charging two laptops at 100W
each.

If charging a low-power device, ensure trickle-charge mode is activated (double-tap power button).

Issue: Digital display is not turning on.

Solution: Press the power button once. If it still doesn't turn on, the power bank might be fully depleted and requires
recharging.

SPECIFICATIONS

Feature Detail

Product Dimensions 5 x 2.15 x 1.95 inches

Item Weight 2.6 pounds

Model Number A1336

Battery Capacity 20000 Milliamp Hours

Connector Type USB-C*2 + USB-A*1

Total Output 200W

Recharge Speed 100W (via USB-C or Charging Base)

Special Feature Digital Display, Fast Charging



Color Black

Manufacturer Anker Innovations Limited

WARRANTY AND CUSTOMER SUPPORT

The Anker Prime Power Bank 200W comes with a worry-free 24-month warranty. For any questions, issues, or support
needs, please contact Anker customer service. Refer to the welcome guide included in your package for specific contact
details or visit the official Anker support website.

© 2023 Anker Innovations Limited. All rights reserved.
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