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Shark WZ240 Pet Cordless Stick Vacuum User Manual
Model: WZ240 | Brand: Shark

INTRODUCTION

This manual provides essential information for the safe and effective operation, maintenance, and troubleshooting of
your Shark WZ240 Pet Cordless Stick Vacuum. The Shark WZ240 cordless stick vacuum features a powerful self-
cleaning brushroll and offers up to 40 minutes of runtime, designed for deep cleaning carpets and hard floors.

PRODUCT OVERVIEW

Familiarize yourself with the components and key features of your Shark WZ240 vacuum.

Powerful Suction: Designed for effective cleaning of everyday messes and high-traffic areas.

PowerFins Brushroll: Provides continuous cleaning contact to deeply clean carpets and directly engage hard
floors.

Self-Cleaning Brushroll: Engineered for powerful pet hair pickup without hair wrap.

Long Runtime: Offers up to 40 minutes of runtime when measured at the hand vac in standard mode.

Converts to Handheld: Easily transforms into a hand vacuum for versatile above-floor cleaning.

XL Dust Cup: Features a removable dust cup with CleanTouch Dirt Ejector for convenient dirt disposal.

Included Accessories: Comes with a Crevice Tool and Upholstery Tool for enhanced cleaning capabilities.
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Figure 1: The Shark WZ240 Pet Cordless Stick Vacuum, showcasing its sleek design and purple/grey color scheme.



Figure 2: The vacuum easily converts into a lightweight, tapered hand vacuum for versatile cleaning.



Figure 3: The hand vac detaches and clips to the base of the wand for convenient freestanding storage.



Figure 4: The vacuum comes with a Crevice Tool and Upholstery Tool for specialized cleaning tasks.



Figure 5: The HyperVelocity Suction provides accelerated suction power for powerful pickup.

SETUP

1. Unpack Components: Carefully remove all parts from the packaging. Ensure all listed components (main unit,
wand, floor nozzle, battery, charger, accessories) are present.

2. Assemble the Vacuum:

Insert the wand into the floor nozzle until it clicks securely into place.

Insert the hand vacuum into the top of the wand until it clicks securely into place.

3. Charge the Battery: Before first use, fully charge the Lithium-Ion battery. Connect the charger to the battery
port and plug it into a wall outlet. The charging time is approximately 40 minutes.

4. Attach Accessories: Attach the desired accessory (Crevice Tool or Upholstery Tool) directly to the hand
vacuum or to the end of the wand for extended reach.

OPERATING INSTRUCTIONS



Powering On/Off

Press the power button located on the hand vacuum to turn the unit On or Off.

Selecting Cleaning Mode

The vacuum is designed for both carpet and hard floor cleaning. The PowerFins brushroll adapts to different floor
types for optimal performance.

Figure 6: The Shark WZ240 provides powerful cleaning on all floor types, including deep cleaning on carpets.

Using as a Handheld Vacuum

To convert to a handheld vacuum, press the release button on the wand to detach the hand vacuum. Attach desired
accessories directly to the handheld unit.



Figure 7: Detach the nozzle and use the wand with the hand vacuum to reach high, hard-to-reach areas.



Figure 8: The low-profile design allows for easy access to tight spaces and under furniture.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your vacuum.

Emptying the Dust Cup

Empty the XL dust cup after each use or when debris reaches the MAX fill line. Use the CleanTouch Dirt Ejector for
easy disposal.



Figure 9: The easy-empty XL dust cup allows for quick and mess-free debris ejection.

Cleaning the Brushroll

The self-cleaning brushroll minimizes hair wrap. If any debris remains, carefully remove it. Do not use sharp objects
to clear the brushroll.

Cleaning Filters

Regularly clean the foam filter to maintain suction power. Refer to the full manual for detailed instructions on filter
removal and washing. Allow filters to air dry completely before reinserting.

TROUBLESHOOTING

Problem Possible Cause Solution



Vacuum not
picking up
debris.

Dust cup full; filter clogged;
blockage in nozzle/wand.

Empty dust cup. Clean foam filter. Check for and clear any
blockages.

Brushroll not
spinning.

Brushroll jammed; vacuum not in
correct mode.

Remove any obstructions from the brushroll. Ensure vacuum
is powered on and in an appropriate cleaning mode.

Short battery
runtime.

Battery not fully charged; using
MAX power mode excessively.

Ensure battery is fully charged before use. Use standard
mode for longer runtime.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: Shark

Model Name: Shark Pet Cordless Stick Vacuum (WZ240)

Special Feature: Bagless, Cordless, Lightweight, Portable

Filter Type: Foam

Included Components: Crevice Tool, Upholstery Tool

Wattage: 300 watts

Runtime: Up to 40 minutes (measured at hand vac in standard mode)

Charging Time: Approximately 40 minutes

Recommended Uses: Carpet, Hard Floor

Form Factor: Stick

Color: Grey, Purple

Battery Type: Lithium-Ion

Item Weight: 8 pounds

Product Dimensions: 15 x 10.5 x 46 inches

WARRANTY AND SUPPORT

Your Shark WZ240 Pet Cordless Stick Vacuum comes with a 90 days limited warranty. Please retain your proof of
purchase for warranty claims.
For technical support, replacement parts, or further assistance, please visit the official Shark website or contact their
customer service. Detailed contact information can typically be found on the product packaging or the
manufacturer's website.
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