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1. INTRODUCTION

The GenXenon X50 Open Ear Headphones are designed to provide a comfortable and safe listening
experience. Utilizing air conduction technology, these headphones allow you to enjoy audio while
remaining aware of your surroundings. They feature Bluetooth 5.2 connectivity, a lightweight design, and
IPX5 water resistance, making them suitable for various activities including sports and daily use.

2. WHAT'S IN THE BOX

GenXenon X50 Open Ear Headphones

USB Type-C Charging Cable

User Manual (this document)

3. PRODUCT OVERVIEW

Familiarize yourself with the key components and features of your GenXenon X50 headphones.
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Image 3.1: Overview of the GenXenon X50 headphones, highlighting the microphone, Type-C charging port, '+' button
(also power), and '-' button.

Microphone: For calls and voice assistant.

Type-C Charging Port: For charging the device.

'+' Button: Multi-functional button for power, volume up, next song, and call management.

'-' Button: Multi-functional button for volume down, previous song, and voice assistant activation.

4. SETUP AND PAIRING

4.1 Initial Charging

Before first use, fully charge your headphones. Connect the provided USB Type-C cable to the charging
port on the headphones and the other end to a USB power source. The indicator light will show charging
status.



Image 4.1: The GenXenon X50 headphones connected to a charging cable, illustrating the Type-C fast charging port.

4.2 Power On/Off

Power On: Press and hold the '+' button for approximately 3 seconds until the indicator light flashes.

Power Off: Press and hold the '+' button for approximately 3 seconds until the indicator light turns off.

4.3 Bluetooth Pairing

1. Ensure the headphones are powered off.

2. Press and hold the '+' button for 3 seconds to turn on the headphones. They will automatically enter
pairing mode, indicated by a flashing light.

3. On your mobile device, enable Bluetooth and search for available devices.

4. Select "X50" from the list of devices to connect.

5. Once connected, the indicator light will stop flashing and remain solid.

Your browser does not support the video tag.

Video 4.1: An official product video demonstrating the pairing process and basic controls of the GenXenon X50 Open Ear
Headphones.

5. OPERATING INSTRUCTIONS

The GenXenon X50 headphones feature intuitive controls for managing audio playback and calls.



Image 5.1: Detailed illustration of the button functions for music, calls, and voice assistant on the GenXenon X50
headphones.

5.1 Music Playback

Play/Pause: Double click the '+' button.

Next Song: Press and hold the '+' button for 1 second.

Previous Song: Double click the '-' button.

Volume Up: Click the '+' button once.

Volume Down: Click the '-' button once.

5.2 Call Management

Answer Call: Click the '+' button once.

Hang Up/Reject Call: Long press the '+' button for 1 second.

5.3 Voice Assistant

Activate Voice Assistant (e.g., Siri): Press and hold the '-' button for 1 second.

6. MAINTENANCE

To ensure the longevity and optimal performance of your GenXenon X50 headphones, follow these
maintenance guidelines:

Cleaning: Wipe the headphones with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Water Resistance: The headphones are IPX5 water-resistant, meaning they can withstand sweat
and light splashes. Do not submerge them in water or expose them to heavy rain.

Storage: Store the headphones in a cool, dry place away from direct sunlight and extreme
temperatures.

Charging: Use only the provided charging cable or a certified USB Type-C cable. Avoid
overcharging.



Image 6.1: The GenXenon X50 headphones are shown with water droplets, emphasizing their IPX5 waterproof and
sweatproof rating, suitable for intense exercise and various weather conditions.

7. TROUBLESHOOTING

If you encounter issues with your GenXenon X50 headphones, refer to the following common solutions:

Problem Possible Cause Solution

Headphones
do not
power on.

Low battery.
Charge the headphones fully using the provided Type-C
cable.

Cannot pair
with device.

Bluetooth is off on device;
headphones not in pairing
mode; too far from device.

Ensure Bluetooth is enabled on your device. Put
headphones in pairing mode (long press '+' for 3s). Keep
headphones within 10 meters of your device.

No sound
during
playback.

Volume too low; headphones
not connected; incorrect
audio output selected.

Increase volume on both headphones and device. Re-
pair headphones. Check device audio settings.

Poor call
quality.

Weak signal; microphone
obstruction.

Move to an area with better signal. Ensure microphone is
not covered.

8. SPECIFICATIONS

Key technical specifications for the GenXenon X50 Open Ear Headphones:

Model Name: X50

Connectivity Technology: Wireless (Bluetooth)

Bluetooth Version: 5.2

Bluetooth Range: 10 Meters (33 feet)

Audio Driver Type: Air Conduction Driver

Battery Capacity: 160mAh

Battery Life (Playback): Up to 6 Hours

Charging Time: Approximately 2 Hours

Standby Time: Up to 240 Hours

Water Resistance Level: IPX5 (Sweat and splash resistant)

Item Weight: 21g (0.74 Ounces)

Material: Plastic



Control Method: Touch/Button

Special Features: Foldable, Lightweight, Microphone Included, Noise Isolation, Sports & Exercise

Compatible Devices: Cellphones

Image 8.1: The GenXenon X50 headphones are highlighted for their ultra-lightweight design, weighing only 21 grams.

9. WARRANTY AND SUPPORT

GenXenon offers lifetime customer service for the X50 Open Ear Headphones. If you encounter any
problems during use, please contact GenXenon directly via your order details. We are committed to
providing quality service within 24 hours.
For further assistance or inquiries, please refer to the contact information provided with your purchase or
visit the official GenXenon website.

© 2023 GenXenon. All rights reserved.


	GenXenon X50
	GenXenon X50 Open Ear Headphones User Manual
	1. Introduction
	2. What's in the Box
	3. Product Overview
	4. Setup and Pairing
	4.1 Initial Charging
	4.2 Power On/Off
	4.3 Bluetooth Pairing

	5. Operating Instructions
	5.1 Music Playback
	5.2 Call Management
	5.3 Voice Assistant

	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support


