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1. INTRODUCTION

The Keenz XC EVO Luxury Comfort Stroller Wagon is designed to provide a versatile and convenient solution for families
with babies and toddlers. This manual provides essential information for the safe and effective use, maintenance, and
troubleshooting of your stroller wagon.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/keenz


Figure 1: Keenz XC EVO 2-Passenger Stroller Wagon

2. SAFETY INFORMATION

Always prioritize safety when using the Keenz XC EVO Stroller Wagon. Failure to follow these instructions could result in
serious injury.

Always use the 5-point safety harnesses to securely fasten children in their seats.

Ensure all locking mechanisms are engaged before placing children in the wagon or moving it.

Do not overload the wagon beyond its specified weight limits (refer to Specifications).

Never leave children unattended in the stroller wagon.

Engage the foot brake when the wagon is stationary.

Keep fingers and hands clear of moving parts during folding and unfolding.



Figure 2: 5-Point Adjustable Harness and Snack Tray

3. COMPONENTS AND FEATURES

The Keenz XC EVO is equipped with several features designed for comfort and convenience:

Reclining Seats: Plush, removable seats that adjust to 5 unique positions.

All-Terrain Wheels: Rugged rubber wheels with 4-wheel spring suspension for smooth navigation.

Adjustable Canopy: Deluxe canopy system with blackout panels and built-in UV protection.

Storage: Includes a cargo net, built-in snack tray with cup holders, and various pockets.

Dual Handlebars: Leather-wrapped handlebars for both pushing and pulling.

5-Point Safety Harnesses: Securely holds children in place.

1-Step Foot Brake System: For easy and secure stopping.



Figure 3: Cargo Net and Adjustable Handles



Figure 4: Canopy with Blackout Panels/UV Protection

4. SETUP AND ASSEMBLY

The Keenz XC EVO is designed for quick and easy setup. Follow these steps to prepare your wagon for use:

1. Unfolding: Release the folding latch and gently pull the frame apart until it locks into place.

2. Seat Installation: Ensure seats are properly aligned and secured within the wagon frame. The seats are removable
and can be adjusted to 5 positions.

3. Canopy Setup: Extend the canopy support rods and attach the canopy fabric. The canopy features blackout panels
and UV protection.

4. Handlebar Adjustment: Adjust the leather handlebars to your desired height for comfortable pushing or pulling
from either end of the wagon.

5. Snack Tray: Attach the snack tray with cup holders as needed.

For a visual guide on the stroller wagon's features and setup, please watch the official product video:



Your browser does not support the video tag.
Video 1: Official Keenz XC+ Wagon Stroller Overview. This video demonstrates the key features and functionality of the

stroller wagon, including seating, storage, and overall design.

5. OPERATING INSTRUCTIONS

Seating Positions: The seats can be reclined to 5 different positions for optimal child comfort. Adjust by pressing
the recline buttons on the side of each seat.

Handlebar Use: The dual leather handlebars can be adjusted to 10 different positions, allowing for comfortable
pushing or pulling from either end of the wagon.

Braking: To engage the brake, press down firmly on the 1-step foot brake lever located near the rear wheels.
Ensure the brake is fully engaged before leaving the wagon stationary.

Canopy Adjustment: The canopy can be adjusted for optimal sun protection. It features blackout panels and UV
protection.

Storage Access: Utilize the cargo net, snack tray, and various pockets for storing essentials.



Figure 5: Five Dynamic Seating Positions

Figure 6: Recliner Seat System



Figure 7: Rubber Wheels and 1-Step Foot Brake System

6. MAINTENANCE

Regular maintenance will ensure the longevity and safe operation of your Keenz XC EVO Stroller Wagon:

Cleaning: Wipe down fabric and frame with a damp cloth and mild soap. Allow to air dry completely. Avoid harsh
chemicals.

Wheel Care: Periodically check wheels for debris and ensure they spin freely. Clean rubber wheels as needed for
optimal traction.

Lubrication: Apply a silicone-based lubricant to moving parts and wheel axles annually or as needed to maintain
smooth operation.

Storage: Store the wagon in a dry, cool place away from direct sunlight when not in use to prevent material
degradation. The compact folding mechanism allows for easy storage.

7. TROUBLESHOOTING



If you encounter any issues with your Keenz XC EVO Stroller Wagon, refer to the following common troubleshooting tips:

Problem Possible Cause Solution

Wagon difficult to
fold/unfold

Latching mechanism
obstructed or stiff.

Ensure all items are removed from the wagon. Check for
obstructions. Apply lubricant to moving parts if stiff.

Wheels not rolling
smoothly

Debris in wheel axles or
lack of lubrication.

Clean wheels and axles. Apply silicone lubricant.

Harness not
securing properly

Straps twisted or buckle
obstructed.

Untwist straps and ensure buckle is clear of debris. Refer to safety
section for proper harness use.

Canopy not
staying in place

Support rods not fully
extended or locked.

Ensure canopy support rods are fully extended and securely locked
into their designated positions.

If the issue persists, please contact Keenz customer support for further assistance.

8. SPECIFICATIONS

Product Dimensions: 22 x 18 x 33 inches

Item Weight: 51 pounds

Manufacturer: Keenz

Model Number: Keenz XC 2.0

Country of Origin: China

Color: Black

Material: Aluminum, Leather

Frame Material: Aluminum

Passenger Capacity: 2 passengers



Figure 8: Product Dimensions and Weight Limits

9. WARRANTY AND SUPPORT

For warranty information or technical support, please contact Keenz customer service. Details regarding protection plans
may be available at the point of purchase.

Visit the official Keenz Store for more information: Keenz Store on Amazon

© 2024 Keenz. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

https://www.amazon.com/stores/KeenzTheOriginalStrollerWagon/page/2172E6FC-7C6F-40A4-A551-D1A87A2E4CC8
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Example: How do I reset this device or fix this error?
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Model number, symptoms, what you tried, or the section of the manual you are using.
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