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ANCTOR Queen Bed Frame User Manual

Model: HK-QBF-25 | Brand: ANCTOR

1. INTRODUCTION

Thank you for choosing the ANCTOR Queen Bed Frame. This upholstered platform bed is designed for comfort and
convenience, featuring a storage headboard with a built-in charging station and three under-bed storage drawers. This
manual provides essential information for assembly, operation, maintenance, and troubleshooting to ensure optimal use
and longevity of your bed frame.

Figure 1.1: ANCTOR Queen Bed Frame with Storage Headboard and Drawers
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Key Features:

o Storage Headboard with Charging Station: Integrated shelf for items and convenient 110V/12A AC outlets and
5V/2A USB ports.

o Space-saving Drawers: Three steel drawers on rolling wheels for easy access and secure storage.

« Comfortable Upholstered Design: Wider headboard with high-density sponge and side pockets for additional
storage.

o Sturdy Construction: Solid metal frame, twelve thickened wooden slats, and heavy-duty steel support bar for a
weight capacity of 1100 Ibs.

« Quick and Noise-Free Assembly: Hook and loop fastener design for slats and EVA silent strip to reduce noise. No
box spring required.

2. SAFETY INFORMATION

Please read and understand all safety warnings before assembly and use. Failure to follow these instructions may result
in injury or damage to the product.

+ Do not exceed the maximum weight capacity of 1100 Ibs for the bed frame.
o Exercise caution around sharp edges during assembly and when operating drawers.
« Always follow the assembly instructions precisely to ensure structural stability and prevent collapse.

o Ensure all connections are secure before use. Periodically check and tighten all fasteners.

o Keep small parts and packaging materials away from children to prevent choking hazards.

3. SETUP AND ASSEMBLY

The ANCTOR Queen Bed Frame is designed for easy assembly, typically by one person. An all-in-one package includes
all necessary accessories and clear instructions. For detailed step-by-step instructions, please refer to the official
Installation Manual (PDF) provided with your purchase or available online.

Download the Installation Manual (PDF):Click Here

General Assembly Tips:

Unpack all components and verify against the parts list in the manual.

Lay out all parts on a soft, clean surface to prevent scratches.

Do not fully tighten any screws until all components for a section are loosely assembled. This allows for easier
alignment.

The bed slats feature a hook and loop fastener design for quick and secure installation.

The EVA silent strip should be positioned between the bed frame and the iron frame to reduce frictional noise.
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Figure 3.1: Product Dimensions and Key Components



FOAM TAPE

Reduce noise effectively
and sleep well every night

STRONG WOOD SLATS

No Box Spring Needed

VELCRO DESIGN

Quick to install while the slats
are securely fastened in
place with Velcro.

Figure 3.2: Detail of Slats, Foam Tape, and Velcro Design

4. OPERATING INSTRUCTIONS

4.1 Storage Headboard and Charging Station

The headboard features a convenient shelf for placing personal items such as glasses, books, or decorative pieces. It
also includes a built-in charging station with 110V/12A AC outlets and 5V/2A USB ports, allowing you to charge your
electronic devices within easy reach.
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Figure 4.1: Integrated Charging Station in Headboard

4.2 Under-Bed Storage Drawers

The bed frame includes three steel drawers designed for efficient under-bed storage. These drawers are equipped with
rolling wheels for smooth and easy pulling in and out. A special lock design ensures the drawers remain securely in place
when closed.



Mo\re rational use of under-bed storage space
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Figure 4.2: Under-Bed Storage Drawers and Wheel Mechanism

5. MAINTENANCE

Regular maintenance will help preserve the appearance and functionality of your ANCTOR bed frame.
o Cleaning: For the upholstered parts, spot clean with a damp cloth and mild detergent if necessary. Avoid harsh
chemicals. For wood and metal surfaces, wipe with a soft, dry cloth.

o Fasteners: Periodically check all screws and bolts to ensure they remain tight. Re-tighten as needed to maintain
stability and prevent squeaking.

o Drawers: Keep the drawer wheels free of debris to ensure smooth operation. If drawers become difficult to slide, check
for obstructions or damage to the wheels.

o Charging Station: Ensure the power cord is not pinched or damaged. Do not overload the outlets.

6. TROUBLESHOOTING

If you encounter any issues with your bed frame, please refer to the following common troubleshooting tips:



o Squeaking Noises: Ensure all assembly bolts are securely tightened. Verify that the EVA silent strip is correctly

positioned between the metal frame and wooden slats.

« Drawers Not Sliding Smoothly: Check the rolling wheels for any trapped debris or damage. Ensure the drawers are

properly aligned within their tracks.

o Charging Station Not Working: Confirm the power cord is fully plugged into a functional wall outlet and securely
connected to the headboard unit. Test with a different device to rule out device-specific issues.

¢ Missing Parts or Damaged Components: If you find any parts missing or damaged upon arrival, please contact

customer service immediately for assistance.

If these steps do not resolve your issue, please contact ANCTOR customer support for further assistance.

7. SPECIFICATIONS

Feature

Brand

Model Number

Size

Product Dimensions
Color

Finish Type

Materials

Included Components
Compatible Mattress Size
Box Spring Needed
Weight Capacity

ltem Weight

Assembly Required

Figure 7.1: Product Specifications Overview

Detail

ANCTOR

HK-QBF-25

Queen

87.4"L x 62.2"W x 46.1"H
Beige

Wood

Metal, Fabric, Wood

Bed frame, Headboard, Hardware, Slats, Instruction Manual, Charging Station, Drawers
8"-12"

No

1100 Ibs

101 pounds

Yes

8. WARRANTY AND SUPPORT



ANCTOR is committed to providing high-quality products and customer satisfaction. If you have any questions regarding
the quality of the product, assembly, or require any assistance, please do not hesitate to contact our customer service
team.

Our customer service representatives are available to provide a solution within twenty-four hours.

For the most up-to-date support information and contact details, please visit the official ANCTOR store on Amazon or
refer to the contact information provided in your product packaging.

Official Installation Manual (PDF): Click Here

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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