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1. ProbucT OVERVIEW

The OnePlus Nord N20 SE is a factory-unlocked smartphone designed for reliable mobile communication and
entertainment. It features a 6.56-inch display, a 50MP dual camera system, 4GB RAM, and 128GB of internal
storage. This device supports dual SIM functionality and operates on GSM networks. Please note its specific
network compatibility requirements.
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Image 1.1: Front and back view of the OnePlus Nord N20 SE smartphone in Jade Wave. The front displays the screen, while the
back shows the dual camera module and the OnePlus logo.

2. INITIAL SETUP

2.1. Unboxing and Package Contents
Upon opening the package, verify that all standard components are present:

e OnePlus Nord N20 SE Smartphone
o USB Cable

o Power Adapter



o SIM Ejector Tool

» Quick Start Guide and Safety Information

2.2. SIM Card Installation
The OnePlus Nord N20 SE supports dual Nano-SIM cards. Follow these steps to install your SIM cards:

1. Locate the SIM card tray on the side of the device.
2. Insert the SIM ejector tool into the small hole on the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) into the designated slots on the tray, ensuring the gold contacts face
downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

2.3. Powering On and Initial Configuration

To power on your device, press and hold the Power button located on the right side until the OnePlus logo appears.
Follow the on-screen instructions to complete the initial setup, which includes selecting your language, connecting to
Wi-Fi, setting up your Google account, and configuring security features.
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Image 2.1: Side view of the OnePlus Nord N20 SE, illustrating the location of the SIM card tray, volume buttons, and power button.

2.4. Network Compatibility Notice

Important: This device is factory unlocked and supports GSM networks only. It is NOT compatible with
CDMA networks, including carriers such as Verizon, Sprint, Boost, or Cricket in the United States. Please
verify your carrier's network technology before use.

3. OPERATING INSTRUCTIONS

3.1. Basic Navigation
The OnePlus Nord N20 SE operates on Android 12.0. Navigation is primarily touch-based:

o Swipe Up: Access the app drawer.



+ Swipe Down: Open the notification panel and quick settings.

Tap: Select items or open applications.

Long Press: Access contextual menus or move icons.

Volume Buttons: Adjust media volume, ringtone volume, or silence calls.

Power Button: Turn screen on/off, power off/restart (long press).

3.2. Camera Usage

The device features a dual rear camera system with a 50MP main sensor and a 2MP depth lens, along with a front
camera. To use the camera:

1. Open the Camera application from your home screen or app drawer.
2. Select your desired mode (Photo, Video, Portrait, etc.).
3. Tap on the screen to focus.

4. Press the Shutter button to capture an image or start/stop recording a video.




Image 3.1: Close-up of the rear camera module on the OnePlus Nord N20 SE, highlighting the 50MP Al Dual Cam inscription.

3.3. Battery Management
The OnePlus Nord N20 SE is equipped with a 4800 mAh Lithium lon battery. To optimize battery life:

o Charge the device using the provided power adapter and USB cable.
o Avoid extreme temperatures.
o Close unused applications running in the background.

o Adjust screen brightness and use power-saving modes when necessary.

3.4. Connectivity
The device supports Wi-Fi and cellular data for internet access. To manage connections:

o Go to Settings > Network & internet to manage Wi-Fi, Mobile network, and other connection options.

o For dual SIM usage, you can configure preferred SIM for calls, messages, and data in the Mobile network
settings.

4. MAINTENANCE

4.1. Cleaning Your Device
To clean your OnePlus Nord N20 SE:

o Use a soft, lint-free cloth.
o Avoid abrasive materials or harsh chemicals.

o For stubborn smudges, slightly dampen the cloth with water.

4.2. Software Updates

Regular software updates provide security enhancements and new features. To check for updates:



o Go to Settings > About phone > Software update

o Ensure your device is connected to Wi-Fi and has sufficient battery charge before initiating an update.

4.3. Storage Management
With 128GB of internal storage, you can manage your files and applications efficiently:

o Regularly delete unnecessary files, photos, and videos.
o Uninstall unused applications.

o Clear cache data for applications inSettings > Apps > [App Name] > Storage & cache

5. TROUBLESHOOTING

5.1. Common Issues and Solutions

« Device not powering on: Ensure the battery is charged. Connect to a charger for at least 15 minutes, then try
powering on.
o Poor network signal/No service:
o Verify SIM card is correctly inserted.
o Check if you are in an area with network coverage.
o Ensure your carrier is GSM compatible (refer to Section 2.4).

o Restart the device.

« Applications crashing/Device freezing:
o Close background applications.
o Clear app cache (refer to Section 4.3).

o Restart the device.

Battery draining quickly:
o Reduce screen brightness.
o Disable unused features like Bluetooth, GPS, Wi-Fi when not needed.

o Check battery usage in Settings > Battery to identify power-hungry apps.

5.2. Factory Reset

A factory reset will erase all data from your device and restore it to its original factory settings. This can resolve
persistent software issues but should be used as a last resort after backing up all important data.

1. Go to Settings > System > Reset options.
2. Select Erase all data (factory reset).

3. Confirm your decision and enter your PIN/password if prompted.

6. PRODUCT SPECIFICATIONS

Feature Specification

Model Number CPH2469



Feature

Operating System
RAM

Internal Storage
Screen Size
Display Resolution
Refresh Rate

Rear Camera
Battery Capacity
Product Dimensions
Item Weight
Wireless Technologies
SIM Type

Color

Specification

Android 12.0

4GB

128 GB

6.56 Inches

HD+ (1612x720)

60 Hz

50 MP Main Sensor, 2 MP Depth Lens
4800 Milliamp Hours (mAh)
0.31 x 2.95 x 6.45 inches
6.6 ounces (187 Grams)
Cellular, Wi-Fi

Dual SIM (Nano-SIM)

Jade Wave
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Image 6.1: Diagram illustrating the physical dimensions of the OnePlus Nord N20 SE: 163.74mm height, 75.03mm width, and
7.99mm thickness.




Image 6.2: Visual representation of the OnePlus Nord N20 SE screen specifications, including 6.56-inch size, HD+ (1612x720)
resolution, and 60 Hz refresh rate.

7. WARRANTY AND SUPPORT



7.1. Warranty Information

OnePlus products typically come with a limited manufacturer's warranty. The specific terms and duration of the
warranty may vary by region and purchase location. Please refer to the warranty card included with your product or
visit the official OnePlus website for detailed warranty information.

7.2. Customer Support

For further assistance, technical support, or service inquiries, please contact OnePlus customer support through

their official channels:

o Official Website: www.oneplus.com/support

¢ Online Community: Access forums and FAQs for common issues and peer support.

© 2024 OnePlus. All rights reserved.
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Admin August 2023 Actual Xiaomi Black Shark 5 Pro 16GB 512GB 1130 1527 Mi 5X A1 4GB 64GB 25
1528 3GB 32GB 40 1529 CompAsia 23 Trade in Price Phones hihonor content dam honor my shop files
If

No. Brand Model Capacity Price August 2023 Actual 1 Apple iPhone SE 2GB/16GB
20 2 Apple ... 698 OnePlus Nord N10 5G 6GB/128GB 175 699 OnePlus Nord N20 5G
6GB/128GB 240 700 OnePlus Nord N20 SE 4GB/64GB 210 701 Motorola Edge 20
Pro 6GB/128GB 410 702 Motorola Edge 20 Pro ...

lang:fr filesize: 1.06 M page_count: 30 document date: 2023-07-31

[pdf]

Admin No Brand Model Capacity Price June 2023 Actual 1 Apple Xiaomi Black Shark 5 Pro 16GB 512GB
1215 1468 Mi 5X A1 4GB 64GB 25 1469 3GB 32GB 40 1470 CompAsia 23 Trade in Phones V2 hihonor
content dam honor my shop files |||
Note:No.12345678910111213141516 1718 1920 21 22 23 24 25 26 27 28
29 30 31 32 33 ... 685 OnePlus Nord N10 5G 6GB/128GB 180 686 OnePlus Nord N20
5G 6GB/128GB 245 687 OnePlus Nord N20 SE 4GB/64GB 215 688 Motorola Edge
20 Pro 6GB/128GB 415 689 Motorola Edge 20 Pro ...

lang:en filesize: 1.04 M page_count: 30 document date: 2023-06-16

[pdf]

Admin CompAsia June 23 Trade in Price Phones hihonor content dam honor my shop files |||

Note:No. 1234567891011 121314151617 18 1920 21 22 23 24 25 26 27 28
29 30 31 32 33 ... 685 OnePlus Nord N10 5G 6GB/128GB 180 686 OnePlus Nord N20
5G 6GB/128GB 245 687 OnePlus Nord N20 SE 4GB/64GB 215 688 Motorola Edge
20 Pro 6GB/128GB 415 689 Motorola Edge 20 Pro ...

lang:en filesize: 1.03 M page_count: 30 document date: 2023-06-08


https://manuals.plus/m/7cd09eebfbea2f74a6b4f1540962b0275b58ee20ecef6773e801994c8e223c4f
https://manuals.plus/m/7cd09eebfbea2f74a6b4f1540962b0275b58ee20ecef6773e801994c8e223c4f
https://manuals.plus/m/61cbcc9f8e5c17134b855a99699c5b2140d6f9620bc6d0d413d5070dbf15bcd3
https://manuals.plus/m/61cbcc9f8e5c17134b855a99699c5b2140d6f9620bc6d0d413d5070dbf15bcd3
https://manuals.plus/m/92e5d6cb90be644b73d9c64132e53a1b9b2d7a489e4e294f169a413dc92741c7
https://manuals.plus/m/92e5d6cb90be644b73d9c64132e53a1b9b2d7a489e4e294f169a413dc92741c7
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Admin No Brand Model Capacity Price 303 Samsung Galaxy A72 8GB 256GB 170 304 5G 6GB 128GB
S23 FE 1195 452 1350 CompAsia April 24 Trade in Phones honor content dam my shop files |||

No. Brand 1 Apple 2 Apple 3 Apple 4 Apple 5 Apple 6 Apple 7 Apple 8 Apple 9 Apple
... ppo Oppo Oppo Oppo Oppo Oppo Oppo Oppo Oppo Oppo Oppo Oppo Oppo
Oppo Oppo Oppo Oppo Oppo Oppo Oppo Nord N20 SE A1k A3 A3s A3s A3s A5
R15 Neo A5 R15 Neo A5 2020 A5 2020 A5 2020 A5 2020 A7 A7 A7 A9...

lang:es filesize: 1.18 M page_count: 45 document date: 2024-04-12

[pdf]

Sep 24 Trade in Price Phones xIsx 2024 gada 2 aug — No Brand Model Capacity Actual 1 Apple iPhone
SE 2020 3GB 64GB 310 128GB CompAsia honor content dam my shop files |||

No. Brand Model 1 Apple 2 Apple 3 Apple 4 Apple 5 Apple 6 Apple 7 Apple 8 Apple 9
... 5G Nord CE 2 Lite 5G Nord CE 2 Lite 5G Nord CE 3 Lite 5G Nord CE 3 Lite 5G
Nord N10 5G Nord N20 5G Nord N20 SE A1k A3 A3s A3s 8GB/256GB 12GB/256GB
12GB/512GB 8GB/128GB 12GB/256GB 16GB/256GB 12GB/256...

lang:it filesize: 244.37 K page_count: 45 document date: 2024-09-03

[pdf]

Admin Oct 2024 Actual 10 ott — Samsung Galaxy S24 Ultra 12GB 512GB 3650 445 1TB 4200 446 Fold
410 447 Z 24 Trade in Price Phones honor content dam my shop files |||

No. Brand Model 1 Apple iPhone SE 2020 2 Apple iPhone SE 2020 3 Apple iPhone
SE 2020 4 ... 5G Nord CE 2 Lite 5G Nord CE 2 Lite 5G Nord CE 3 Lite 5G Nord CE 3
Lite 5G Nord N10 5G Nord N20 5G Nord N20 SE A1k A3 A3s A3s A3s A5 R15 Neo
A5 R15 Neo A5 2020 A5 2020 A5 2020 A5 2020 A7 A7 A7 A9...

lang:it filesize: 1.1 M page_count: 45 document date: 2024-09-30
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https://manuals.plus/m/abdcfe92a4e1472f3eaa8409ff1dad2698eeb27505a1b8c21681b2ffc2739af6
https://manuals.plus/m/abdcfe92a4e1472f3eaa8409ff1dad2698eeb27505a1b8c21681b2ffc2739af6
https://manuals.plus/m/02deed8dc6aa560ae51c56cd291f2a882642aaf073dae7fb0a2745e67942ef33
https://manuals.plus/m/02deed8dc6aa560ae51c56cd291f2a882642aaf073dae7fb0a2745e67942ef33
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CompAsia Trade-in Prices: Mobile Phones - July 2024
CompAsia provides a comprehensive list of trade-in prices for various mobile phone

models from brands like Apple, Samsung, Huawei, and more, valid until July 31, 2024.
lang:it filesize: 246.03 K page_count: 45 document date: 2024-06-27
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Admin No Ref Code Brand Model Capacity 1 SAP0036 3 Apple iPhone SE 2020 3GB 64GB 2 128GB

256GB May 24 Trade in Price honor content dam my shop files |||
No.1234567891011121314 151617 18 19 20 21 22 23 24 25 26 27 28 29 30
31323334 35 ... 5G Nord CE 2 Lite 5G Nord CE 2 Lite 5G Nord CE 3 Lite 5G Nord
CE 3 Lite 5G Nord N10 5G Nord N20 5G Nord N20 SE A1k A3 A3s A3s A3s A5 R15
Neo A5 R15 Neo A5 2020 A5 2020 A5 2020 A5 2020 A7 A7 A7 A9...

lang:es filesize: 1.36 M page_count: 90 document date: 2024-04-25

[pdf] Decleration of Conformity

juliet GEC June 2022 ntc gov ph typeapproved |||

LIST OF GRANT OF EQUIPMENT CONFORMITY GEC 2022 Conformity No. ESD-
GEC ESD-GEC-2207517 ESD-GEC-220 ... dmi 2201116SG Redmi 2201116TG
Redmi 2201117SG OnePlus Nord 2T 5G OnePlus Nord CE 2 Lite 5G OnePlus Nord
N20 SE OnePlus Nord CE 2 OnePlus 10 Pro 5G OPPO A96 OPPO Reno7 Z 5G
OPPO Reno8 5G OPPO Reno7 5G...

lang:tl filesize: 434.41 K page_count: 6 document date: 2022-06-28

Mirka Modell

= o Comprehensive List of Mobile Phone Models
i A detailed catalog of mobile phone brands and their corresponding models, covering

a wide range of manufacturers and devices.
lang:de filesize: 1.2 M page_count: 116 document date: 2023-09-01
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[pdf] Price List

looi hoong yew View full list Trade in Urban Republic Online Store Malaysia 050525 cdn shopify s files 1
0673 4246 7255 |||

May 25 Trade-In Program Price List Mobile Phone without overtrade promo Last
update 05 May 2025 ... one NORD CE 3 LITE Smartphone NORD CE 3 LITE
Smartphone NORD N10 Smartphone NORD N20 Smartphone NORD N20 SE
Smartphone ONEPLUS 10 PRO Smartphone ONEPLUS 10 PRO Smartphone
ONEPLUS 10 PRO Smartp...

lang:i-klingon filesize: 3.05 M page_count: 39 document date: 2025-05-06

[pdf] Price List

looi hoong yew View full list Trade in Urban Republic Online Store Malaysia 050625 cdn shopify s files 1
0673 4246 7255 |||

June 25 Trade-In Program Price List Mobile Phone without overtrade promo Last
update 05 June 20 ... one NORD CE 3 LITE Smartphone NORD CE 3 LITE
Smartphone NORD N10 Smartphone NORD N20 Smartphone NORD N20 SE
Smartphone ONEPLUS 10 PRO Smartphone ONEPLUS 10 PRO Smartphone
ONEPLUS 10 PRO Smartp...

lang:i-klingon filesize: 3.04 M page_count: 39 document date: 2025-06-05

June'25 Trade-In Program Price List: Mobile Phones, Tablets, Smartwatches. and
MacBooks

A comprehensive price list for trade-in programs in June 2025, covering a wide range
of mobile phones, tablets, smartwatches, and MacBooks from various brands.
Includes trade-in values based on device model and storage capacity.

lang:i-klingon filesize: 3.05 M page_count: 39 document date: 2025-06-10



https://manuals.plus/m/9a76f61137207359d47c94f51cdfc84fc4472b358ae4f3a02e1d8fb53932284a
https://manuals.plus/m/9a76f61137207359d47c94f51cdfc84fc4472b358ae4f3a02e1d8fb53932284a
https://manuals.plus/m/7a57c1ef3bfb57f8d45aa4ce57d94302aaa6bd42f21f1b2532d4f2a0731a9170
https://manuals.plus/m/7a57c1ef3bfb57f8d45aa4ce57d94302aaa6bd42f21f1b2532d4f2a0731a9170
https://manuals.plus/m/a9c8d62938862c39c67d02bff49bf3abeeebcf1f67a72ac7f4efd6449e5f93a6
https://manuals.plus/m/a9c8d62938862c39c67d02bff49bf3abeeebcf1f67a72ac7f4efd6449e5f93a6
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July'25 Trade-In Program Price List: Mobile Phones
This document provides a comprehensive price list for trade-in of various mobile

phones, tablets, smartwatches, and MacBooks as part of the July'25 Trade-In
Program. It details the trade-in value for different models and storage capacities
across multiple brands.

lang:i-klingon filesize: 3.04 M page_count: 39 document date: 2025-07-05

[pdf] Decleration of Conformity

juliet GEC 2022 ntc gov ph typeapproved July |||

LIST OF GRANT OF EQUIPMENT CONFORMITY GEC 2022 Conformity No. ESD-
GEC Brand/Model ESD-GEC-22075 ... ion Nokia 621 C2 2nd Edition NOTHING
PHONE 1 OnePlus Nord 2T 5G OnePlus Nord CE 2 Lite 5G OnePlus Nord N20 SE
OnePlus Nord CE 2 ONEPLUS NE2213 OPEN TOGETHER N401 Open Together
N401e OPPO CPH2333 OP...

lang:i-klingon filesize: 469.25 K page_count: 7 document date: 2022-08-02

[pdf] Decleration of Conformity

edmun win7 Type Approved Accepted Grant of Equipment Conformity GEC 2022 NTC National
Telecommunications Commission ntc gov ph typeapproved August |||

LIST OF GRANT OF EQUIPMENT CONFORMITY GEC 2022 Conformity No. ESD-
GEC ESD-GEC-2207517 ESD-GEC-220 ... GEC-2207507 ESD-GEC-2207265 ESD-
GEC-2207362 ONEPLUS CPH2469 ONEPLUS 1V2201 ONEPLUS NE2213 OnePlus
Nord N20 SE OnePlus Nord CE 2 OnePlus 10 Pro 5G 900/1800/2412-2472/5180-
5320/5500-5700/5745-5825/24...

lang:tl filesize: 550.95 K page_count: 10 document date: 2022-09-01
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https://manuals.plus/m/b5d8df542b12ffb83974e091c9b9a364699e834b1ced0616c4c835f0fa27c8dd
https://manuals.plus/m/b5d8df542b12ffb83974e091c9b9a364699e834b1ced0616c4c835f0fa27c8dd
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