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MICE COLLECTION BTMO039/0RC

MICE COLLECTION Monza Thermostatic Shower Column

User Manual
Model: BTM039/ORC | Brand: MICE COLLECTION

1. INTRODUCTION

The MICE COLLECTION Monza Thermostatic Shower Column is designed to bring comfort, elegance, and well-being to
your bathroom. This manual provides essential information for the proper installation, operation, and maintenance of your
new shower system. Please read these instructions carefully before installation and retain them for future reference.
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Image 1.1: The Monza Thermostatic Shower Column installed in a contemporary bathroom.

2. Probuct COMPONENTS

Your MICE COLLECTION Monza Thermostatic Shower Column includes the following main components:

o Stainless steel shower bar (S.304), extendable from 88 cm to 124 cm.

« Round, extra-flat overhead shower (sprayer) with anti-limescale treatment, 20 cm diameter, made of S.304 stainless
steel.

o Thermostatic faucet system.

o Integrated diverter.

« Round hand shower with a single position.

« Reinforced flexible hose for hand shower, 1.5 m long.

« Self-cleaning thermostatic cartridge with Turn Clean System technology.
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Image 2.2: Detail of the thermostatic mixer and controls.
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Image 2.3: Detail of the overhead shower in operation.

3. TECHNICAL SPECIFICATIONS

Feature Specification
Model Number BTMO039/0ORC
Dimensions (L x W x H) 124 x 30 x 10 cm
Color Rose Gold Brushed
Finish Stainless Steel
Material Steel, Stainless Steel, Brass (handle)
Number of Handles 1

Mounting Type Wall Mount
Overhead Shower Diameter 20 cm

Hose Length 1.5m

Average Water Flow 12 liters per minute

Thread Type G1/2
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Image 3.1: Technical drawing showing key dimensions of the shower column.

4. SETUP AND INSTALLATION

The MICE COLLECTION Monza Thermostatic Shower Column is designed for wall-mounted installation. Due to the

complexity of plumbing work, professional installation by a qualified plumber is highly recommended to ensure correct
setup, prevent leaks, and comply with local building codes.

General Installation Guidelines:

o Ensure that the water supply (hot and cold) is turned off before beginning installation.
o Verify that the wall is structurally sound and capable of supporting the weight of the shower column.

» Follow the specific mounting instructions provided with the product packaging for precise drilling and fixture
attachment.

o Connect the hot and cold water lines to the corresponding inlets on the thermostatic mixer. Ensure all connections
are secure and watertight.

» Install the shower bar, overhead shower, hand shower, and flexible hose according to the diagrams.

o After installation, slowly turn on the water supply and check for any leaks.

5. OPERATING INSTRUCTIONS

This shower column features a thermostatic system, which automatically regulates the flow of cold and hot water to
maintain a constant desired temperature. This ensures a comfortable and safe showering experience.

Using the Thermostatic Mixer:

« Temperature Control: Use the designated handle (typically on one side of the mixer) to set your desired water
temperature. The thermostatic cartridge will automatically mix hot and cold water to achieve and maintain this
temperature, even if water pressure fluctuates.

o Flow Control / Diverter: Use the other handle (or button) to turn the water flow on/off and to switch between the

overhead shower and the hand shower. The integrated diverter allows for easy selection of your preferred shower
outlet.



o Safety Stop: Most thermostatic mixers include a safety stop button, usually at 38°C (100°F), to prevent accidental
scalding. To exceed this temperature, you must press and hold the safety button while turning the temperature
handle.

6. CARE AND MAINTENANCE

Proper care and regular cleaning will help maintain the rose gold brushed finish and ensure the longevity of your shower
column. Always use mild cleaning agents and avoid abrasive materials.

Cleaning Procedure:

1. Initial Cleaning: To clean the surface of the faucet, use a soft cotton cloth. Dampen the cloth only if necessary.
Gently rub the surface to remove most dirt without damaging the material. Do not use abrasive sponges or
brushes.

2. Limescale Removal: Limescale residues primarily accumulate in corners and joints. Use a mild cleaner based on
citric acid. Do not spray the concentrated cleaner directly onto the faucet.Instead, apply it to a cloth and then
wipe the affected areas.

3. Aerator Cleaning: The aerator (if present and removable) can be easily detached for cleaning. Submerge it in warm
water with a small amount of mild cleaner for approximately ten minutes to dissolve deposits.

4. Rinsing: Thoroughly rinse the faucet with clean water to remove all cleaning product residues.
5. Final Polish: Repeat step 1 with a soft, dry cotton cloth to completely remove any remaining cleaning product

residues and give the surface a brilliant finish.

Additional Tip: Clean the sink and spout at the same time for a uniformly sparkling bathroom. We recommend using mild,
citric acid-based cleaning products as strong chemical concentrates can irritate skin and eyes, cause allergies, and
damage sensitive surfaces, including the faucet's material.

7. TROUBLESHOOTING

If you encounter issues with your shower column, please consider the following general troubleshooting steps:
+ No Water Flow or Low Pressure:Check if the main water supply is fully open. Ensure there are no blockages in
the shower hose or head. Verify that the water pressure in your home is adequate.

¢ Inconsistent Temperature: Ensure both hot and cold water supplies are connected correctly and fully open. If the
thermostatic mixer is not maintaining temperature, the cartridge might need cleaning or replacement. Refer to the
maintenance section for cleaning the cartridge (Turn Clean System).

o Leaks: Check all connections for tightness. Ensure that all seals and O-rings are correctly seated and not damaged.
Do not overtighten connections.

» Dripping Shower Head: A dripping shower head often indicates a worn-out washer or seal.

For persistent problems, it is advisable to contact a qualified plumber or the manufacturer's customer support.

8. WARRANTY INFORMATION

Specific warranty details for the MICE COLLECTION Monza Thermostatic Shower Column are not provided within this
manual. Please refer to your purchase documentation, the product packaging, or contact the retailer/manufacturer directly
for information regarding warranty coverage and terms.

9. CUSTOMER SUPPORT



If you require further assistance, have questions about installation, operation, or maintenance, or need to report a defect,
please contact the seller or the MICE COLLECTION customer service. Have your product model number (BTM039/ORC)
and purchase details ready when contacting support.
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