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1. INTRODUCTION

This manual provides detailed instructions for the safe and efficient operation, installation, and maintenance of your
Panasonic 1 Ton 5 Star Wi-Fi Inverter Smart Split AC (Model: CS/CU-XU12ZKYF). This appliance features an Auto
Convertible Inverter compressor, adjusting power based on heat load for energy efficiency and low-noise operation.
It also supports seamless hands-free operation and voice control via Alexa and Google Assistant.
Please read this manual thoroughly before using the air conditioner and retain it for future reference.

2. WHAT'S IN THE BOX

Upon unpacking, please verify that all the following components are included:

1 Indoor Unit

1 Outdoor Unit

Remote Controller

Remote Controller Holder

2 AAA Batteries (for remote controller)

Screws for Remote Controller Holder

User Manual (this document)

Warranty Card

Copper Tube (Length: 3.0m) wrapped with Poly-E-Foam

Power Supply Cord (Indoor to Outdoor Connection)

3. SETUP AND INSTALLATION

The Panasonic CS/CU-XU12ZKYF is a split-system air conditioner requiring professional installation. Please ensure
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that installation is performed by a qualified technician to guarantee proper functioning and safety.

3.1 Indoor Unit Placement

The indoor unit should be mounted on a wall, ensuring sufficient space around it for proper airflow and maintenance.
Avoid direct sunlight and heat sources. The unit dimensions are approximately 105.2 cm (Length) x 23.7 cm (Width)
x 28.7 cm (Height).

Figure 3.1: Front view of the indoor unit, showing its compact design.

3.2 Outdoor Unit Placement

The outdoor unit should be placed on a stable, level surface, away from direct sunlight and obstructions that could
impede airflow. Ensure adequate ventilation around the unit.



Figure 3.2: Angled view of the outdoor unit, highlighting its fan and casing.

3.3 Electrical Connections

The unit operates on 230 Volts (AC) and has a wattage of 1037 Watts. All electrical wiring must comply with local
regulations and be performed by a certified electrician. Ensure the power supply cord is securely connected between
the indoor and outdoor units.

4. OPERATING INSTRUCTIONS

Your Panasonic Smart Split AC offers multiple modes and features for optimal comfort and energy efficiency.

4.1 Remote Control Overview

The remote control allows you to manage all functions of your air conditioner. Insert the two AAA batteries into the
remote control before use.



Figure 4.1: The remote control, showing buttons for power, mode, temperature, fan speed, swing, timer, and special features.

4.2 Basic Operation

Power On/Off: Press the OFF/ON button to turn the unit on or off.

Mode Selection: Press the MODE button to cycle through available modes: Auto, Cool, Dry, Fan, Heat (if
applicable).

Temperature Adjustment: Use the TEMP up/down arrows to set your desired temperature.

Fan Speed: Press FAN SPEED to adjust the fan intensity.

Swing: Use the SWING buttons to control the horizontal and vertical airflow direction.

4.3 Advanced Features

7-in-1 Convertible with AI Mode: This feature allows the AC to adjust its cooling capacity based on the
number of people in the room, outside temperature, and other factors, optimizing energy consumption. The AI
mode intelligently adapts to provide optimal comfort.

Wi-Fi Connectivity & Voice Control: Connect your AC to your home Wi-Fi network using the Panasonic
Comfort Cloud app. Once connected, you can control the AC remotely via your smartphone or integrate it with
voice assistants like Amazon Alexa and Google Assistant for hands-free operation.



nanoe-G Air Purification: The built-in nanoe-G technology helps purify the air by removing airborne particles,
bacteria, and viruses, contributing to a healthier indoor environment.

Timer Function: Use the TIMER ON/OFF buttons to set specific times for the AC to turn on or off
automatically.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air conditioner.

5.1 Air Filter Cleaning

The air filters should be cleaned regularly, typically every two weeks, or more frequently depending on usage and air
quality. Dirty filters can reduce cooling efficiency and air quality.

1. Open the front panel of the indoor unit.

2. Gently remove the air filters.

3. Clean the filters using a vacuum cleaner or wash them with lukewarm water and mild detergent.

4. Allow the filters to dry completely in a shaded area before reinserting them.

5. Close the front panel securely.



Figure 5.1: Indoor unit with the front panel open, illustrating access to the air filters for cleaning.

5.2 Outdoor Unit Cleaning

Periodically check the outdoor unit for any obstructions like leaves, dust, or debris. Gently clean the coil fins with a
soft brush or vacuum cleaner. Do not use excessive water pressure.

5.3 Professional Servicing

It is recommended to have your air conditioner professionally serviced at least once a year to ensure optimal
performance, check refrigerant levels, and clean internal components.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and their solutions:

Problem Possible Cause Solution



AC does not
turn on.

No power supply; remote control
batteries depleted.

Check power connection and circuit breaker. Replace
remote control batteries.

Insufficient
cooling.

Dirty air filters; blocked outdoor
unit; wrong mode selected; room
too large.

Clean air filters. Clear obstructions from outdoor unit.
Ensure "Cool" mode is selected. Verify unit capacity
matches room size.

Unusual
noise from
unit.

Loose parts; foreign objects; fan
imbalance.

Check for loose screws or objects. If noise persists, contact
service.

Water
leakage from
indoor unit.

Clogged drain pipe; improper
installation.

Check and clear drain pipe. If issue persists, contact
professional installer.

Wi-Fi
connectivity
issues.

Router issues; incorrect Wi-Fi
settings; app issues.

Restart router. Reconfigure Wi-Fi settings in the app.
Ensure app is updated.

Problem Possible Cause Solution

For issues not listed above or if solutions do not resolve the problem, please contact Panasonic customer support.

7. SPECIFICATIONS

Detailed technical specifications for the Panasonic CS/CU-XU12ZKYF air conditioner:

Brand Panasonic

Model CS/CU-XU12ZKYF

Capacity 1 Ton (1 Kilograms)

Annual Energy
Consumption

605.68 Kilowatt Hours Per Year

Noise Level 35 dB

Installation Type Split System

Form Factor Convertible

Special Features
Air Purification Filter (nanoe-G), 7 in 1 Convertible with AI Mode, 4 Way Swing, Wi-
Fi Enabled

Colour WHITE

Control Console Remote Control

Voltage 230 Volts (AC)

Wattage 1037 Watts

Certification Energy Star

Material Copper



Item Weight 35 kg

Item Dimensions
(LxWxH)

105.2 x 23.7 x 28.7 Centimeters

Manufacturer PANASONIC INDIA PVT LTD

Date First Available 10 March 2023

Figure 7.1: Indoor unit displaying the energy efficiency label, indicating its 5-star rating.



Figure 7.2: Detailed view of the Power Savings Guide label, showing ISEEER rating and other energy consumption data.

Figure 7.3: Dimensional drawing of the indoor unit, providing exact measurements for installation planning.



8. WARRANTY AND SUPPORT

Your Panasonic CS/CU-XU12ZKYF air conditioner comes with a Warranty Card included in the package. Please
refer to the Warranty Card for specific terms, conditions, and duration of the warranty.

8.1 Customer Support

For technical assistance, service requests, or any inquiries regarding your product, please contact Panasonic
customer support. You can find contact information on the Warranty Card or on the official Panasonic India website.
Manufacturer: PANASONIC INDIA PVT LTD
For more information, visit the official Panasonic Store on Amazon.in.

© 2023 Panasonic. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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