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INTRODUCTION

The Yealink BH71 Pro Wireless Bluetooth Headset with Dongle is designed to provide high-definition audio
quality for communication in various environments, from the office to on-the-go. Featuring 4-mic
beamforming noise cancellation technology, it ensures clear voice transmission. This headset offers
comfortable all-day wearing with an adjustable ear hook and provides extended talk time, making it suitable
for continuous use.

WHAT'S IN THE BOX

Verify that all items are present in your package:

Yealink BH71 Pro Headset

Protective Case

USB-C Cable

Wireless Charging Case

USB Dongle
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Image: The package contents for the Yealink BH71 Pro, showing the headset, protective case, USB-C cable, and USB
dongle.

PRODUCT OVERVIEW

Headset Components and Controls

The BH71 Pro headset features intuitive controls for easy management of calls and audio.



Image: An illustration highlighting the intuitive controls of the headset, including a one-button mute, volume up/down, and
voice assistant activation.

One-button Mute: Quickly mute or unmute your microphone during calls.

Volume Up/Down: Adjust the audio volume directly from the headset.

Voice Assistant Activation: In standby mode, press the Multi-Function Button (MFB) to activate
your device's voice assistant for hands-free commands.

SETUP

Charging the Headset

Before first use, fully charge your headset. The BH71 Pro can be charged using the included USB-C cable
or by placing it in its wireless charging case.



Image: The BH71 Pro headset is shown charging in its portable wireless charging case, connected via a USB-C cable.

Pairing with Devices

The BH71 Pro supports connecting to two devices simultaneously via Bluetooth V5.2. Use the included
USB dongle for PC connection or pair directly with your smartphone.

1. For PC (with Dongle): Insert the USB dongle into your PC. The headset will automatically pair with
the dongle.

2. For Smartphone: Activate Bluetooth on your smartphone. Put the headset into pairing mode (refer to
the quick start guide for specific steps). Select 'Yealink BH71 Pro' from the list of available devices.

OPERATING

Call Management

Manage your calls efficiently with the headset's controls:

Answer/End Call: Press the Multi-Function Button once.

Reject Call: Press and hold the Multi-Function Button for 2 seconds.

Mute/Unmute: Use the dedicated mute button on the microphone boom.

Audio Playback

Control your media playback directly from the headset.

Play/Pause: Press the Multi-Function Button once.

Next Track: Double-press the Multi-Function Button.

Previous Track: Triple-press the Multi-Function Button.

COMFORT AND FIT

The BH71 Pro is designed for all-day wearing comfort, weighing only 18 grams.



Image: The headset's adjustable ear hook and 180-degree rotatable microphone boom are shown, emphasizing its
ergonomic design for comfortable wearing.

Adjustable Ear Hook: The ear hook can be easily adjusted to best fit your ear for a secure and
comfortable fit.

Rotatable Microphone Boom: The microphone boom can rotate 180 degrees, allowing you to wear
the headset on either ear.

BATTERY LIFE

The BH71 Pro offers impressive battery performance to support your daily communication needs.

Headset Talk Time: Up to 10 hours on a single charge.

With Charging Case: The portable charging case provides an additional 20 hours of talk time,
extending total usage to 30 hours.

Charging Time: Approximately 90 minutes for a full charge.

NOISE CANCELLATION

Experience crystal-clear communication with advanced noise cancellation technology.



4-Mic Beamforming Technology: The headset utilizes four microphones with beamforming
technology to effectively cancel out background noise, ensuring your voice is heard clearly.

Active Noise Cancellation: This feature further enhances call clarity by reducing ambient
distractions.

SPECIFICATIONS

Feature Detail

Model Name BH71 Pro

Brand Yealink

Connectivity Technology Wireless (Bluetooth 5.0)

Noise Control Active Noise Cancellation (4-Mic Beamforming)

Talk Time 10 hours (30 hours with charging case)

Charging Time 90 minutes

Item Weight 18 Grams

Headphones Jack USB-C

Compatible Devices Desk Phones, PCs, Smartphones

Included Components Cable, Charging Station, Protective Case, Wireless Charging Case

TROUBLESHOOTING

No Audio/Poor Sound Quality: Ensure the headset is fully charged and properly paired. Check the
volume settings on both the headset and your connected device.

Connection Issues: If the headset fails to connect, try restarting both the headset and your device.
Ensure the USB dongle is securely inserted into the PC.

Microphone Not Working: Verify the microphone is not muted. Check microphone settings on your
connected device.

Battery Drains Quickly: Ensure the headset is fully charged before use. Reduce usage of high-
volume settings or active noise cancellation if not needed.

OFFICIAL PRODUCT VIDEOS

Video: Introducing the Yealink BH71 Range. This video provides an overview of the BH71 series, highlighting its key
features and design.

Video: Yealink BH71 The Most Powerful Bluetooth Headset of All Time. This video showcases the advanced capabilities
and benefits of the Yealink BH71 headset.
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