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1. INTRODUCTION

Thank you for choosing the Tesvor M2 Robot Vacuum Cleaner. This manual provides essential information for
the safe operation, maintenance, and troubleshooting of your device. Please read it thoroughly before first use
and keep it for future reference.

2. SAFETY INSTRUCTIONS

Ensure the robot is fully charged before first use.

« Do not use the robot in wet environments or near water.

Keep loose cables, curtains, and other objects that could entangle the robot out of its path.

o Supervise children and pets when the robot is operating.

Only use the original charging dock and power adapter.

« Do not attempt to repair the robot yourself. Contact customer support for assistance.

3. ProbucTt OVERVIEW

The Tesvor M2 is a 2-in-1 robot vacuum cleaner designed for efficient vacuuming and mopping. It features
powerful suction, intelligent navigation, and smart control options.
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Image: Tesvor M2 Robot Vacuum Cleaner with its charging base and a smartphone displaying the control app.

4. SETUP AND INITIAL USE

4.1 Charging Dock Placement

Place the charging dock against a wall in an open area, ensuring there are no obstacles within 1 meter (3 feet)
to the sides and 2 meters (6 feet) in front of the dock. Ensure the area is well-lit for optimal dock detection.
4.2 Initial Charging

Connect the power adapter to the charging dock and plug it into a power outlet. Place the robot onto the
charging dock. The robot will automatically begin charging. A full charge takes approximately 3 hours, providing
up to 180 minutes of runtime.
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Image: The Tesvor M2 robot vacuum cleaner operating in a living room, highlighting its 90% coverage area and battery capacity
for cleaning up to 100 square meters.

4.3 App Download and Connection

Download the TESVOR app from your smartphone's app store. Follow the in-app instructions to connect your
Tesvor M2 to your home Wi-Fi network. The app allows for full control and scheduling of cleaning tasks.



Tesvor M2
Jalexa

e Go gle Home
. compatible

® CED ©

Mapa Cargo

Modo de trabajo

® © o ©

Inteligente  Seguimient... Mopa Espiral
e o

Calendario

®

Karte in Echte Zeit Zeit Einstellen

Image: The Tesvor M2 robot vacuum cleaner shown with a smartphone displaying its control app, indicating compatibility with
Amazon Alexa and Google Home for voice control.

4.4 Water Tank and Dustbin Installation

Ensure the dustbin is properly inserted for vacuuming. For mopping, fill the water tank with clean water and
attach the mopping pad. Insert the water tank assembly into the robot until it clicks into place.

5. OPERATION

5.1 Cleaning Modes
The Tesvor M2 offers five cleaning modes:

« Smart Clean: Systematic zigzag cleaning for general areas.
o Edge Clean: Cleans along walls and furniture edges.

» Spot Clean: Concentrated cleaning in a specific dirty area.



o Rand Clean: (Likely a mistranslation, possibly similar to Edge Clean or a specific boundary cleaning)

» Random Clean: Cleans randomly, suitable for smaller, less complex areas.

5.2 Suction Power and Mopping Function

The Tesvor M2 features an impressive 6000Pa suction power, effective on both hard floors and carpets for dirt
and pet hair. The electronic water supply system allows for a three-stage adjustable water flow for optimal

mopping.

Image: An internal view of the Tesvor M2 robot vacuum cleaner highlighting its 6000Pa suction power and a battery indicator

showing 180 minutes of runtime and 5200mAh capacity.
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Image: The Tesvor M2 robot vacuum cleaner demonstrating its mopping function on a wooden floor, with visual indicators for
High, Medium, and Low water flow settings.

5.3 Intelligent Gyroscopic Navigation

The robot uses advanced gyroscopic navigation to clean systematically in a zigzag path, ensuring thorough
coverage and avoiding missed spots.
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Image: A collage showing the Tesvor M2 robot vacuum cleaner's systematic zigzag cleaning path, its ability to clean up debris,
and its obstacle detection capabilities to avoid falls and collisions.

5.4 Smart Control

Control the Tesvor M2 via the TESVOR app, remote control, or voice commands through Amazon Alexa or
Google Home.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum cleaner.

6.1 Dustbin and Filter Cleaning

Empty the dustbin after each use. Remove the filter and tap it gently to remove dust. Rinse the filter with water if
necessary, but ensure it is completely dry before re-inserting.



6.2 Main Brush and Side Brush Cleaning

Periodically remove the main brush and side brushes to clear any tangled hair or debris. Use the cleaning tool
provided to cut and remove hair from the main brush.

6.3 Water Tank and Mopping Pad Cleaning

After mopping, empty any remaining water from the tank and rinse it thoroughly. Wash the mopping pad by
hand or machine and allow it to air dry completely.

6.4 Sensor Cleaning

Wipe the cliff sensors, wall sensors, and charging contacts on the robot and charging dock with a clean, dry
cloth to ensure proper function.

7. TROUBLESHOOTING

If you encounter issues with your Tesvor M2, refer to the following common problems and solutions:

Problem

Robot does not turn
on or charge.

Robot cannot connect
to Wi-Fi.

Mopping function not
working or uneven
wetting.

Robot gets stuck or
navigates erratically.

Reduced suction
power.

8. SPECIFICATIONS

Possible Cause

Low battery; charging contacts dirty;

power adapter not connected.

Incorrect Wi-Fi password; router too

far; 5GHz network.

Water tank empty; water outlet
clogged; mopping pad not properly
attached.

Obstacles in path; sensors dirty;
dark environment affecting
navigation.

Dustbin full; filter clogged; main
brush tangled.

Solution

Ensure robot is on charging dock; clean
charging contacts; check power connection.

Verify password; move robot closer to router;
ensure 2.4GHz Wi-Fi is used.

Fill water tank; clean water outlets; re-attach
mopping pad correctly.

Clear obstacles; clean all sensors; ensure
sufficient lighting, especially near the
charging dock.

Empty dustbin; clean/replace filter; clean
main brush.

Feature

Brand

Model Number

Specification
Tesvor

M2



Feature Specification

Suction Power 6000Pa

Battery Capacity 5200 mAh

Runtime Up to 180 minutes (3 hours)

Noise Level 75dB

Dimensions (L x W x H) 33L x 33B x 8H cm

Weight 5 Kilograms

Compatible Devices Smartphones, Tablets, Google Home, Amazon Alexa
Special Feature Cordless, 2-in-1 Vacuum & Mop

ASIN BOBXX86TSG

First Available Date May 21, 2023

9. WARRANTY AND SUPPORT

Your Tesvor M2 Robot Vacuum Cleaner comes with a standard manufacturer's warranty. Please refer to the
warranty card included with your purchase for specific terms and conditions. For technical support,
troubleshooting assistance, or warranty claims, please contact Tesvor customer service through their official
website or the TESVOR app.

You can also visit the official Tesvor store for more information:Tesvor Store on Amazon

© 2024 Tesvor. All rights reserved.
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