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RENPHO Eye Massager with Heat
MODEL: EYERIS 2 (R-G006)

Your Guide to Relaxed Eyes

1. INTRODUCTION

The RENPHO Eyeris 2 Eye Massager is designed to provide a soothing and relaxing experience for your eyes. It
integrates massage, compression, and vibration with heat therapy to help alleviate eye fatigue, puffiness, and dryness.
This manual provides detailed instructions on how to set up, operate, maintain, and troubleshoot your device to ensure
optimal performance and a comfortable user experience.

The RENPHO Eyeris 2 Eye Massager in silver, featuring its sleek design and adjustable strap.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the RENPHO Eye Massager. Failure to do so may result in injury
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or damage to the device.

This product is not suitable for individuals who have undergone eye operations, have retina conditions, cataracts,
glaucoma, or other serious eye conditions. Consult a medical professional if you have any pre-existing eye conditions.

Do not use the device while driving or operating machinery.

Keep the device away from water and high humidity environments.

Do not disassemble or attempt to repair the device yourself. Contact customer support for assistance.

Ensure the charging adapter is 5V/1A (not a PD adapter) to prevent damage to the device.

If you experience any discomfort or pain during use, discontinue use immediately.

Check for any allergies to protein leather before use, as the inner lining is made of this material.

3. PRODUCT OVERVIEW

The RENPHO Eyeris 2 Eye Massager is equipped with several features designed for optimal eye relaxation:

Extended Pad with Kneading & Pressing

The newly designed extended pad provides enhanced massage coverage for your temples, effectively reducing eye
fatigue, especially for individuals who spend long hours working or studying.



The extended pad design provides better massage coverage for the temples.

Adjustable Compression & Heat Settings

Choose from 2 adjustable compression intensity settings to customize your massage experience. The device also offers
two levels of soothing heat: 104°F (40°C) for gentle warmth or 113°F (45°C) for deeper heat, beneficial for eye puffiness
and dry eyes.



Experience soothing heat at two adjustable levels for maximum comfort.

Bluetooth Connectivity & Silent Mode

Connect your smartphone wirelessly via Bluetooth to stream your own music, enhancing your relaxation. The device also
features a silent mode, allowing you to turn off voice broadcasts and music for a deeper, undisturbed experience.



Stream your favorite music via Bluetooth for an immersive experience.

User-Friendly Physical Buttons

The device is equipped with intuitive physical buttons for easy control of power, mode, compression, heat, and
music/volume settings.



Clearly labeled physical buttons for easy operation.

Long-Life Battery

The built-in 1500mAh rechargeable battery provides up to 1 week of moderate daily use on a single charge, offering
convenience for use at home or while traveling.



High-capacity battery for extended use.

4. SETUP

Charging the Device

Before first use, fully charge the eye massager. Connect the provided Type-C cable to the device and a 5V/1A adapter
(not a PD adapter). The charging indicator light will show the charging status. A full charge typically lasts for 90-240



minutes of use, depending on the mode selected.

Adjusting the Fit

The eye massager features an adjustable strap to ensure a comfortable and secure fit for various head sizes. Adjust the
strap until the device rests comfortably over your eyes and temples without applying excessive pressure to the nose
bridge.

5. OPERATING INSTRUCTIONS

Familiarize yourself with the physical buttons on the device:

Power Button:

Long Press: Power On/Off.

Short Press: Change Timer (10/15/20 minutes).

Compression Button:

Short Press: Adjust Compression (Soft/Strong/No Pressure).

Long Press: Vibration On/Off.

Heat Button:

Short Press: Adjust Heat (Low heat/High heat/No heat).

Long Press: Silent mode/Voice mode.

Volume Button:

Press Twice: Silent mode (toggles voice and music off).

Short Press: Volume +/-.

Long Press: Switch Music (for pre-loaded tunes, if applicable, or next track via Bluetooth).

Bluetooth Pairing

To connect your device via Bluetooth:

1. Ensure the eye massager is powered on.

2. Enable Bluetooth on your smartphone or other audio device.

3. Search for "RENPHO Eyeris 2" (or similar name) in your device's Bluetooth settings.

4. Select the device to pair. Once connected, you can stream your preferred audio through the massager's built-in
speakers.

6. MAINTENANCE

To ensure the longevity and hygiene of your RENPHO Eye Massager:

The soft and breathable leather inner lining can be easily wiped clean with a damp cloth. Do not use harsh chemicals
or abrasive cleaners.

Do not immerse the device in water or any other liquid.

Store the massager in a cool, dry place when not in use, away from direct sunlight.

Keep the charging port free of dust and debris.

7. TROUBLESHOOTING



If you encounter any issues with your RENPHO Eye Massager, please refer to the following common solutions:

Problem Possible Cause / Solution

Device not turning
on.

Battery may be depleted. Charge the device fully using a 5V/1A adapter.

Compression feels
too strong.

Adjust to a lower compression intensity using the Compression button. Ensure the strap is not
too tight.

Unusual noise
during operation.

A normal operating noise of less than 45dB is expected due to the internal mechanisms. If the
noise is excessive or unusual, contact customer support.

Bluetooth not
connecting.

Ensure Bluetooth is enabled on both devices and the massager is in pairing mode. Try
restarting both devices.

No heat or
insufficient heat.

Ensure the heat function is activated and set to the desired level. Allow a few minutes for the
heating elements to warm up.

8. SPECIFICATIONS

Feature Detail

Product Dimensions 3.15 x 3.15 x 2.36 inches

Weight 1.39 Pounds

Model Number R-G006

Power Source Battery Powered (1500mAh)

Material Durable ABS + Soft Skin-friendly PU

Color Silver

Heat Temperature 104°F (40°C) / 113°F (45°C)

9. WARRANTY AND SUPPORT

RENPHO is committed to providing high-quality products and excellent customer service. While specific warranty details
are not provided in this manual, RENPHO typically offers a limited warranty on its products. Please refer to the product
packaging or the official RENPHO website for the most up-to-date warranty information.

For any questions, concerns, or technical support, our dedicated customer service team is available to assist you 24
hours a day. Please visit the official RENPHO website or contact us through the details provided on your product's
packaging.

Thank you for choosing RENPHO. We hope you enjoy the relaxing benefits of your new eye massager.

© 2023 RENPHO. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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