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Walker's XCEL 500BT Digital Electronic Muff and Hearing
Protection Case User Manual

INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your Walker's XCEL 500BT Digital
Electronic Muffs and the accompanying Hearing Protection Case. Please read this manual thoroughly before operating the
device to ensure optimal performance and safety.

PRODUCT OVERVIEW

XCEL 500BT Digital Electronic Muffs

The Walker's XCEL 500BT muffs are designed to provide advanced hearing protection with enhanced sound clarity and
Bluetooth connectivity. Key features include:

Advanced Digital Circuitry

Bluetooth Connectivity

Variable Dynamic Sound Suppression

Hi-gain Omnidirectional Microphones

Four Listening Modes: Universal, Speech Clarity, High Frequency, Power Boost

Automatic Shut-off

Ergonomic Headband Design with Integrated Controls

Low Battery Warning

Powered by 2 AAA Batteries (included)
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Image: Walker's XCEL 500BT Digital Electronic Muffs shown with the included protective case.

Hearing Protection Case

The included hardshell case is designed to protect your hearing muffs from shock and weather. It features a durable EVA
material construction, a double zipper closure, and a removable wrist strap for portability.



Image: Close-up view of the Walker's XCEL 500BT Digital Electronic Muffs, highlighting the control panel on the headband.



Image: Exterior view of the black hardshell hearing protection case with a zipper closure.



Image: Interior view of the hearing protection case, showing the soft lining and mesh pocket.

SETUP

Battery Installation



1. Locate the battery compartment on the XCEL 500BT muffs.

2. Open the compartment cover.

3. Insert 2 AAA batteries, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.

Fitting the Muffs

Adjust the headband to comfortably fit over your head.

Ensure the ear cups fully cover your ears, creating a seal to maximize hearing protection.

OPERATING INSTRUCTIONS

Power On/Off

Press and hold the power button on the control panel to turn the muffs on or off. A voice prompt will confirm the action.

Adjusting Volume

Use the volume up (+) and volume down (-) buttons on the control panel to adjust the ambient sound amplification level.

Selecting Listening Modes

The XCEL 500BT offers four distinct listening modes. Press the mode button to cycle through them. Voice prompts will
announce the current mode:

Universal: Standard sound amplification.

Speech Clarity: Enhances vocal frequencies for improved communication in noisy environments.

High Frequency: Optimized for detecting high-pitched sounds, such as steel target impacts at long distances.

Power Boost: Provides maximum amplification across the sound spectrum.

Bluetooth Pairing

1. Ensure the muffs are powered on.

2. Activate Bluetooth on your mobile device.

3. Search for "XCEL 500BT" in your device's Bluetooth settings.

4. Select the device to pair. A voice prompt will confirm successful pairing.

5. Once paired, you can receive calls and notifications through the muffs.

Automatic Shut-off

The muffs feature a programmable auto shut-off function to conserve battery life. Refer to the full product manual for
details on adjusting this setting.

MAINTENANCE

Cleaning

Wipe the muffs and case with a soft, damp cloth.

Do not use abrasive cleaners or immerse in water.

Ensure ear cups are free of debris for optimal performance.

Storage



Store the muffs in the provided hardshell case when not in use to protect them from damage and environmental
factors.

Remove batteries if storing for extended periods to prevent leakage.

TROUBLESHOOTING

Problem Possible Cause Solution

No power
Dead or incorrectly installed
batteries

Replace batteries or ensure correct polarity.

No sound
amplification

Volume too low; Muffs not
powered on

Increase volume; Power on the muffs.

Bluetooth not
connecting

Muffs not in pairing mode; Device
Bluetooth off; Interference

Ensure muffs are on; Check device Bluetooth settings;
Move closer to device.

Constant hiss
during Bluetooth
audio

Potential Bluetooth audio
characteristic; Amplification
settings

Try adjusting amplification settings or turning off ambient
amplification if only using Bluetooth audio.

SPECIFICATIONS

Product Dimensions: 16.2 x 12.3 x 8.7 inches

Weight: 2.2 Pounds

Power Source: 2 AAA Batteries (included)

Connectivity: Bluetooth

Manufacturer: Walker's

Hearing Protection Case Compatibility

The case is designed to fit most Walker's muffs, including Razor and XCEL series, and other brands of similar sizes.

Max Compatible Dimensions: 9.9" (L) x 10.2" (W) x 4.9" (H)



Image: Details of the case's ergonomic design, including double zipper and removable wrist strap.



Image: Diagram illustrating the maximum compatible dimensions for the hearing protection case.

WARRANTY AND SUPPORT

Specific warranty information is not provided in this document. For warranty details, product support, or service inquiries,
please contact Walker's customer service directly or visit their official website.
Manufacturer: Walker's
Website: Visit the Walker's Store on Amazon

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.amazon.com/stores/Walkers/page/A170A32A-0519-4701-B6F0-E126F7884E63


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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