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5G MOBILE HOTSPOT USER MANUAL

Introduction

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your EVDO-LINK
Inseego MiFi M1000 5G Mobile Hotspot. Please read this manual thoroughly before using your device to ensure optimal
performance and longevity.

The Inseego MiFi M1000 is a portable 5G mobile hotspot designed to provide high-speed internet connectivity on the go,
supporting multiple devices via Wi-Fi and offering an Ethernet port for wired connections.

What's Included

Verify that all items listed below are present in your package:
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Image: Contents of the EVDO-LINK Inseego MiFi M1000 package.

Inseego MiFi M1000 Hotspot Device

Back Cover

2 Lithium Ion Batteries

QC Charger with USB Type-C Cable

Screen Protector

Carrying Pouch

Verizon SIM Card (pre-installed or included separately)

Product Overview

Familiarize yourself with the key components and indicators of your MiFi M1000 device.

Device Display and Indicators



Image: MiFi M1000 Touchscreen Display Overview.

Cellular Signal Strength: Indicates the strength of the mobile network signal.

Data Transmission Activity: Shows when data is being sent or received.

Battery Charge Level: Displays the current battery percentage.

Data Usage: Tracks your data consumption.

Wi-Fi Status: Indicates if Wi-Fi is active and the number of connected devices.

Wi-Fi Name/Password: Displays the SSID and password for your Wi-Fi network.

Menu Button: Accesses router settings.

Help Button: Provides on-screen assistance.

Ports and Buttons



Image: MiFi M1000 USB-C and Ethernet Ports.

USB-C Port: Used for charging the device and for wired USB tethering.

Power Button: Used to turn the device on/off and wake/sleep the screen.

RJ45 Ethernet Port: Allows for a direct wired connection to a single device, such as a laptop or PC, for enhanced data
transfer speeds. This function requires the device to be plugged into power and enabled via the web interface.

Setup

1. Battery and SIM Card Installation

1. Remove the back cover of the MiFi M1000 device.

2. Insert the Verizon SIM card into the designated SIM card slot. Ensure it is oriented correctly.

3. Insert one or both included Lithium Ion batteries into the battery compartment.

4. Replace the back cover securely.

2. Initial Power On and Charging

1. Connect the device to the QC Charger using the USB Type-C cable.



2. Press and hold the Power button until the screen illuminates.

3. Allow the device to fully charge before first use for optimal battery performance.

3. Verizon Activation Guide

To activate your mobile hotspot with Verizon, follow these steps:

Image: Verizon Activation Guide - Page 1.

1. Gather Necessary Information:

Locate your device's IMEI number and the SIM Card ICCID number on the device's packaging box or inside the
battery compartment (Note 1).

Copy these numbers for reference.

2. Begin Activation:

Go to Verizon's Bring Your Own Device (BYOD) page: https://www.verizon.com/bring-your-own-device/

Scroll to the bottom and click the "Connect with an expert" button.

3. Provide Details to the Live Agent:

Inform them that you have purchased a Mobile Hotspot bundled with a Verizon SIM card.

Request assistance in purchasing a suitable data plan for your hotspot.

https://www.verizon.com/bring-your-own-device/


Image: Verizon Activation Guide - Page 2.

4. Customer Identification:

Indicate whether you are a new Verizon customer or an existing customer (Note 2).

The agent will guide you through the appropriate verification process based on your customer status and location.

5. Mobile Number Assignment:

Provide the IMEI number and SIM Card ICCID number from the device packaging.

The agent will assign a mobile number to your SIM Card ICCID.

6. Complete Payment and Activation:

The agent will send you a payment link for the data plan you have chosen (Note 3).

After a successful checkout, restart your device to initiate activation.

Allow 1-2 hours for your data plan to be fully activated and added to your account.

7. Start Using Your Hotspot:

Once activation is complete, your Mobile Hotspot is ready for use with your new prepaid data plan.

Notes:

Note 1: Another way to find IMEI and SIM ICCID: Remove the battery, then view the IMEI printed inside the battery compartment. SIM
card ICCID 20-digit number is printed on the back of a SIM card holder.

Note 2: For new customers: If you are not a resident and do not have either a Tax Identification Number (TIN) or a Social Security
Number, please ask a chat agent to provide you with a registration form for non-residents.

Note 3: To ensure a successful checkout, please make sure to enter the same ZIP code in both the registration form (for new
customers) and the payment link during checkout.

Operating Instructions



Connecting Devices via Wi-Fi

1. Ensure your MiFi M1000 is powered on.

2. On your Wi-Fi enabled device (laptop, smartphone, tablet), search for available Wi-Fi networks.

3. Select the Wi-Fi network name (SSID) displayed on your MiFi M1000's screen.

4. Enter the Wi-Fi password (security key) shown on the MiFi M1000's screen when prompted.

5. Your device should now be connected to the internet. The MiFi M1000 supports up to 30 Wi-Fi enabled devices
simultaneously.

Connecting Devices via Ethernet (RJ45 Port)

1. Ensure the MiFi M1000 is plugged into a power source.

2. Connect one end of an Ethernet cable to the RJ45 Ethernet Port on your MiFi M1000.

3. Connect the other end of the Ethernet cable to the Ethernet port on your computer or other network device.

4. Access the MiFi M1000's web interface (see below) and enable the Ethernet port function if it's not already active.

5. The connected device should now have internet access via the wired connection.

Using the Touchscreen Display

The 2.4-inch touchscreen display provides quick access to device status and settings. Tap on icons to view details such
as data usage, connected devices, and network information. Use the 'Menu' button to navigate through advanced settings
and the 'Help' button for on-screen assistance.

Accessing the Web Interface

For advanced settings and customization, you can access the device's web interface:

1. Connect your computer or device to the MiFi M1000 via Wi-Fi or Ethernet.

2. Open a web browser and enter the default IP address (usually 192.168.1.1 or mifi.home) into the address bar. Refer to
your device's screen or packaging for the exact address.

3. Enter the administrator password when prompted. This is typically found on a sticker inside the battery compartment or
on the device packaging.

4. From the web interface, you can customize operating modes, security levels, Wi-Fi settings, and manage connected
devices.

Guest Wi-Fi Network

The MiFi M1000 supports a Guest Wi-Fi network, allowing you to provide internet access to visitors without sharing your
main network password. This feature can be configured via the device's touchscreen menu or the web interface.

Power Bank Function

The MiFi M1000 can also function as a power bank to charge other devices, such as your smartphone. Connect your
device to the MiFi M1000 using a compatible USB cable to initiate charging.

Maintenance

Battery Care: The device comes with a 4400 mAh battery, providing up to 8 hours of active use. For optimal battery
life, avoid extreme temperatures and fully charge the device regularly. Quick Charge (QC) technology allows for a full
charge in approximately 2.5 hours.

Cleaning: Use a soft, dry cloth to clean the device's exterior and screen. Avoid using harsh chemicals or abrasive
materials.

Protective Pouch: Utilize the included protective travel pouch to safeguard your device from scratches and minor
impacts during transport.



Image: MiFi M1000 in Protective Travel Pouch.

Software Updates: Periodically check for firmware updates via the device's web interface to ensure optimal
performance and security.

Troubleshooting

No Internet Connection:

Ensure your data plan is active with Verizon.

Check cellular signal strength on the device display.

Restart the MiFi M1000 and the connected device.

Verify Wi-Fi password and network selection.

Slow Speeds:

Check cellular signal strength; move to an area with better reception.

Reduce the number of connected devices.

Ensure no background applications are consuming excessive bandwidth.



Actual speeds depend on your operator's network and local conditions.

Device Not Powering On:

Ensure the battery is properly installed and charged.

Connect the device to the charger and attempt to power on.

APN Setup for AT&T and T-Mobile:

If using with AT&T or T-Mobile, APN (Access Point Name) setup is required. This can typically be done via the
device's web interface under network settings.

Refer to your carrier's support documentation for the correct APN settings. EVDO-LINK offers phone assistance
during business hours for setup.

Ethernet Port Not Working:

Ensure the MiFi M1000 is plugged into a power source.

Verify that the Ethernet port function is enabled in the device's web interface.

Check the Ethernet cable for damage and ensure it is securely connected.

Specifications

Model Name M1000

Brand EVDO-LINK (Manufacturer: Inseego)

Connectivity Technology 5G, LTE, USB, Wi-Fi

Wireless Communication
Standard

802.11ac

Frequency Band Class Dual-Band

Supported 4G LTE Bands B2/B4/B5/B13/B48/B66

Supported 5G Bands n261/n260

Supported 3G UMTS Bands B1/B2/B4/B5/B8

Battery Capacity 4400 mAh (2 Lithium Ion batteries included)

Active Use Time Up to 8 hours

Standby Time Up to 24 hours

Charging Time 2.5 hours (with Quick Charge)

Display 2.4-inch Touchscreen

Maximum Connected Devices Up to 30 Wi-Fi enabled devices

Special Features
RJ45 Ethernet Port, Power Bank Function, Guest WiFi, Password Protection,
Internet Security

Product Dimensions 4.85 x 1.2 x 3.47 inches

Item Weight 1.15 pounds



Warranty and Support

For specific warranty information regarding your EVDO-LINK Inseego MiFi M1000, please refer to the warranty card
included in your product packaging or contact the seller directly. Warranty terms may vary.

For technical support, assistance with APN setup, or any other inquiries, please contact EVDO-LINK customer service.
Contact information can typically be found on the product packaging or the seller's official website.

For Verizon-specific service issues or data plan inquiries, please contact Verizon Wireless customer support directly.

© 2023 EVDO-LINK. All rights reserved. Inseego and MiFi are registered trademarks.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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