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Model: CDE9830 | Brand: ViewSonic

1. INTRODUCTION

Welcome to the user manual for the ViewSonic CDE9830 98" 4K UHD Wireless Presentation Display. This
document provides essential information for the safe and efficient operation of your display. Please read it

thoroughly before use and retain it for future reference.
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Figure 1.1: Front view of the ViewSonic CDE9830 display.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the display and ensure user safety:
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Ensure proper ventilation around the display. Do not block ventilation openings.

o Use only the power cord supplied with the display or an approved equivalent.

Do not expose the display to rain or moisture to avoid fire or shock hazards.

« Do not open the display casing. Refer all servicing to qualified service personnel.

Clean the display with a soft, dry cloth. Avoid liquid cleaners or aerosol sprays.

3. PAckAGE CONTENTS

Verify that all items are present in the package:

« ViewSonic CDE9830 Display
o Power Cable

» Remote Control

« Batteries for Remote Control
 Quick Start Guide

e Warranty Card

4. SETUP

4.1 Unpacking and Placement

Carefully remove the display from its packaging. It is recommended to have at least two people for handling due to
its size. Place the display on a stable, level surface or mount it securely according to VESA mounting standards.
Ensure adequate space for ventilation around the display.

4.2 Connecting Devices

Connect necessary cables to the display's input ports. The CDE9830 supports various connections including HDMI,
USB-C, RJ45 for network, and RS232 for control.



Figure 4.1: Rear view of the display, illustrating the location of various ports and mounting points.

o Power: Connect the power cable to the AC inlet on the display and then to a grounded electrical outlet.
o Video/Audio: Use HDMI or USB-C cables to connect external video sources.

o Network: Connect an Ethernet cable to the RJ45 port for wired network access.

Control: Use the RS232 port for external control systems.

4.3 Initial Power On

After all connections are made, press the power button on the display or the remote control. The display will power
on and may guide you through an initial setup wizard for language, time zone, and network settings.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Press the power button on the display's control panel or the remote control to turn the display on or off.

5.2 Input Source Selection



Use the 'Source' button on the remote control or navigate through the on-screen display (OSD) menu to select the
desired input source (e.g., HDMI 1, USB-C, Internal Player).

5.3 Wireless Presentation

The CDE9830 supports wireless presentation via Wi-Fi and Bluetooth. Access the wireless settings from the main
menu to connect to a network or pair with compatible devices for screen sharing.
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Figure 5.1: The main interface of the display, showing application icons for settings, folders, and various presentation tools.

5.4 Menu Navigation (OSD)

Use the remote control's directional buttons and 'OK' button to navigate the On-Screen Display (OSD) menu. This
menu allows adjustment of picture settings, audio, network configuration, and system preferences.

5.5 Portrait/Landscape Mode

The display supports both portrait and landscape orientations. Ensure the physical mounting is appropriate for the
desired orientation. The display's software can be configured to match the physical orientation in the system
settings.

6. MAINTENANCE



6.1 Cleaning the Display

To clean the display screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth
with water. Do not use alcohol, solvents, or abrasive cleaners, as these can damage the screen surface.

6.2 General Care

Keep the display in a clean, dry environment. Avoid exposing it to extreme temperatures or humidity. Ensure
ventilation openings are clear of dust and debris.

7. TROUBLESHOOTING

If you encounter issues with your display, refer to the following common problems and solutions:
+ No Power: Check if the power cable is securely connected to both the display and the electrical outlet. Verify
the outlet is functional.

« No Signal: Ensure the correct input source is selected. Check that video cables (HDMI, USB-C) are securely
connected to both the display and the source device.

« Image Issues (e.g., blurry, distorted): Adjust the resolution and refresh rate settings on your source device.
Ensure cables are not damaged.

« Remote Control Not Working: Check the batteries in the remote control and ensure there are no obstructions
between the remote and the display's IR receiver.

« Network Connectivity Issues: Verify the Ethernet cable connection or check Wi-Fi settings in the OSD menu.

If the problem persists, contact ViewSonic customer support for further assistance.

8. SPECIFICATIONS

Model Number CDE9830

Display Size 98 inches

Resolution 4K UHD (3840 x 2160)

Connectivity USB-C, Wi-Fi, Bluetooth, RJ45, RS232
Product Dimensions 93 x 11 x 56 inches

Item Weight 2.2 pounds

Operating Hours 24/7 Commercial Display

Release Date January 28, 2023

Note: The item weight of 2.2 pounds is as provided in the product data. Actual shipping weight may vary.

9. WARRANTY AND SUPPORT

Your ViewSonic CDE9830 display is covered by a standard manufacturer's warranty. Please refer to the warranty
card included in your package for specific terms and conditions.

For technical support, service inquiries, or to download the latest drivers and manuals, please visit the official
ViewSonic support website or contact their customer service department.



ViewSonic Support: www.viewsonic.com/us/support

© 2023 ViewSonic Corporation. All rights reserved.
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